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Minimum technical requirements for app installation

To access BT Go, we recommend using Google Chrome web browser minimum 68, and the BT Go app requires
at least Android version 9.0 or iOS version 16.

For safety reasons, BT Go cannot be activated on rooted devices or by jailbreak.

Security Recommendations

- We will never ask you for your password, authorization codes, PIN or card details (number, expiry date,
CVV/CVC) by phone, email, SMS or suspicious links.

- Access BT Go Web by entering www.bancatransilvania.ro directly into your browser, then select Internet
Banking. Enter your BT Go login details only if you check that the address starts with:
https://goapp.bancatransilvania.ro/.

- Do not click on links received by email, SMS or other messages asking for your personal or banking details,
even if they appear to be from BT. Pay attention to messages that create urgency or promise quick benefits as
they may be fraud attempts.

- Use up-to-date antivirus and antimalware software. You can find useful information about online safety on
the Banca Transilvania’s website, in the "Online Safety" section.

Permissions
The BT Go app needs access to your phone’s state and identity (to activate the application).

Accessing and activating the BT Go App

To access the BT Go app, you need the login ID and password you received from your bank.
You activate the BT Go app on your mobile phone and then you can access the web platform, as well.
Download the BT Go app from:

e App Store (for iOS)

e Google Play (for Android)

e App Gallery (for Huawei)

If you do not have an account with Banca Transilvania and you want to open a business relationship for legal
entities, click on the "Become a BT customer" button. Once you've completed all the steps, you can use the
BT Go app.


https://www.bancatransilvania.ro/
https://goapp.bancatransilvania.ro/
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4 51,200.00

Bine ai venit in BT Go

Deschizi cont 100% online, fara drumuri
la banca. Tot ce ai nevoie e aici, in BT Go.

Intrd in cont

Devino client BT

If you already have a business account and want to start using BT Go, click the “Log in” button.

1 51,200.00

Welcome to BT Go

Steps to activate the app on your smartphone:

Enter the credentials received from the bank (login ID and password).

Depending on the device and its settings, the received security code will be retrieved automatically.

Go through the video identification steps (ID card scan and video verification to confirm your identity).
Read and accept the Privacy Policy and the Terms and Conditions.

Set your PIN or change your password (if you have received a temporary password).

You will receive the successful activation message.

Once the mobile app is activated, you can set your authentication method (Touch ID / Face ID) depending
on the biometrics of the phone.

N o h N
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Accessing the web platform:

Go to https://goapp.bancatransilvania.ro/app/auth/login.

Enter the login ID and password received from the bank
Confirm the access from the notification received on your phone.
You will receive the successful activation message.

B w®h e

Important: For each login on the web platform, you will need the app activated on your mobile phone.

If you use a token as your authentication method, to access the application, you will use your login ID and the
OTP code generated by the token.

If you want to activate the app on a new phone, enter your credentials on the LOGIN page, then follow
the steps in the app.

Login ID and Password Reset
Forgot your login ID?

You find the information on the login page on the web or mobile app, after clicking the "Forgot your login ID?"
button.

Autentificare
1234567890123

........ | ®

Aplicatia ta
“ K de banking

business.

&) Access the chat and follow the instructions.
[J  Inthe BT Go app, go to Profile -> Login ID.
1D logare i parola

[  Checkthe document in the email or the document
eived upon service activation and ook for your login

5 Visit any BT branch with your ID document.

@2 Call 0264 303 355 and we will help you.

Forgot your login password?

On the login page, access the “Forgot your password?” button on the web or mobile platform.


https://goapp.bancatransilvania.ro/app/auth/login
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ifi & Aiuitat parola?
Autentificare i uitat parola

1234567690123

Aplicatia ta
— B ol

business.

1D logare 5i parola

If you have activated the mobile app, you will enter your login ID and your national identification number
(NIN). You will need to set, confirm and save a new password.

© Tis-atrimis un nou cod de validare.

% Solicitd o noud parola

un cod de validare, prin SMS.

& Reseteazi parola

Completeazi datele de mai jos pentru a-{i reseta
parola

If you have not activated the mobile app, you will be redirected to the chatbot.

Reset password

Access the chat and follow the password reset steps.

You will receive a temporary password that must be changed
upon first Login.

You will need: your login ID, your NIN, your company VAT no. and the phone number declared to the bank,
as well as your valid ID card (please note that electronic ID cards cannot be validated at the moment).

You will receive a temporary password for authentication, which you will need to change upon first login.
To protect your account as well as possible, your new password must comply with the following format:

- it must contain between 8 and 20 characters;

- it must contain at least one digit;
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- it must contain at least one lowercase letter;
- it must contain at least one uppercase letter;
- it must contain a special character .@#$%"&*+=:[1_?;0)~

Opening a business relationship with the bank for legal entities

The "Become a BT client" button is dedicated to legal entities that do not yet have a current account opened
with BT. Accessing it initiates the application process for the opening of a business relationship with the bank.
It can only be accessed from the mobile version of the application and only in Romanian.

Once you access this option, you will be guided step by step through a quick and simple process. Here are the
steps:

1. Confirm the eligibility - you acknowledge the criteria and give your consent once you have read the
Terms and Conditions for the Use of and Performance of Banking Transactions via the BT Go
Internet/Mobile Banking: : https://go.bancatransilvania.ro/termeni-si-conditii.

©

inainte de aincepe,
asigura-te ca:

* Ai o companie, un PFA sau practici o profesie
liberald

*  Esti asociat unic i reprezentant legal

* Compania este inregistrata la ONRC §i este activa
din punct de vedere juridic

* Rezidenta fiscald a companiel si rezidenta ta
fiscald sunt in Roménia

* Ai carte de identitate emisa in Romania

= Esti de acord cu retinerea comisionului de
interogare ONRC de 45 RON (doar pentru SRL,
SRL-D §i PFA)

¥ A cartea de identitate la tine

“  Esti de acord cu Termeniii 5i conditiile

2. Enter the company’s tax identification number and, if necessary, fill in the missing information
manually


https://go.bancatransilvania.ro/termeni-si-conditii
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<

Hai s3 incepem!
Introdu CIF-ul/CUI-ul companiei tale (fard RO):

1 2 3
4 5 6
7 8 9

0 €

3. Youdeclare, consent and agree to several conditions to continue the process.

Hai sa incepem!

Citeste si bifeaza conditiile de mai jos: DESPI’E tine FlICOTIDaTN: ta

Pentru deschiderea online a contului bancar, trebuie
indeplinite toate conditiile de mai jos:
~  Sunt de acord cu cele de mai jos

= Esti asociat si reprezentant legal unic

> Declar si m3 angajez s3 nu desfasor si nu * Compania este inregistrata la ONRC sau

voi desfasura niciuna din acti practici o profesie liberala

tatile

mentionate la art. 3.5.2.4 din Conditiile « Compania este activd din punct de vedere

Generale de Afaceri ale BT juridic

* Rezidenta fiscala a companiei si rezidenta

. - ta fiscald sunt in Romania
+~  Consimt explicit la prelucrarea datelor :

biometrice conform detaliilor din Nota de

informare
+  Sunt de acord cu cele de mai sus

«~  Sunt de acord cu identificarea la distanta
prin mijloace video

4. Follow the identification steps and create a PIN code.
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I Setare de securitate

ul aplicatiei

Pozeaza cartea de identitate N
Inregistreaza un video

Tnainte de a incepe, verifici urmatoarele aspecte:

“BT Go" Would Like to
Access the Camera
Acces necesar pentru activare
aplicatie, inclusiv poza carte de
identitate si verificare a trésaturilor
fetei, scanare QR code, incircare de
documente si facturi pentru plats.

Pentru a te putea identifica, vom verifica trasaturile

» Documentul trebuie s3 fie emis in Romania fetei tale. In ecranul urmitor:

* Al grija s3 nu acoperi datele

* Pazitioneaza-te cu fata in chenarul video

= Intoarce capul incet in ambele parti

Don't Allow 0K

(D Tine cont ca vom inregistra atat fata ta, cat si
fundalul din spatele tau

Powered by 131 ONfido

5. Validate the phone number and e-mail address for both the company and the legal

representative.
Numarul de telefon personal Numarul de telefon al companiei este Adresa de e-mail personala Adresa de e-mail a companiei este
Pentru a-{i trimite codul de verificare, introdu mai jos acelasi cu cel personal? Pentru a-ti trimite codul de verificare, introdu adresa aceeasi cu cea personala?
numérul tiu de telefon (ca persoani fizica), personald de e-mail.

Te rugdm sd nu introduci aici numarul de telefon al
companiei (pe acesta il vei putea alege ulterior). Da, este acelasi numar de telefon Da, este aceeasi adresa de e-mail

+40 | '

Nu, este un numar de telefon diferit Nu, este o adres3 de e-mail diferita

home
+40 740123 123

1 2 3 qgwer tyuiop
4 5 6 a s df gh j kI
7 8 9 zZ X ¢ Vb nm

0 & 128 @ space @ return

6. Fill in the requested details about the company and the person, if necessary.
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Completeaza toate datele

Acceseaza sectiunile de mai jos §i finalizeaza
deschiderea de cont pentru a te bucura de intreaga
experientd BT Go.

Detalii persoana fizica

@ @ SCTESTSRL

<) Optiuni de marketing >

Bine ai venit in BT Go

Felicitari! Ai facut primul pas catre banking 100%
o

digital! Pentru activare completd mai avem nevoie de £% Persoand expusd public
cateva informatii

Completeaza toate datele

SERVICII

Detalii companie

(5] Date generale companie >

E i
‘ ©  Adresa companiei >

Extrase Facturi Depozite
ﬂ M m i1 Activitate companie »
Credite Investifii Carduri

fi3  Unitate BT >

=y @ o
@ &) €3 =

Horme PLati Conturi Profil

7. Choose the product package that suits your needs.

Alege pachetul potrivit pentru tine

Descopera optiunile disponibile si selecteaza pachetul
care ti se potriveste cel mai bine.

SERVICII

Credite Investitii

E a

Depozite

Carduri

Plati Conturi Profil

8. Sign the contractual documents electronically.

10
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@ @ SCTESTSRL

Semneaza documentele rapid §i usor

Finalizeaza procesul in doar cativa pasi. Revizuieste si
semneaza documentele pentru a merge mai departe.

Semneaza documentele

SERVICH

Extrase Facturi Depozite
Credite Investitii Carduri

9. Enable notifications

Tn curand vei primi vesti!

*  Verificam informatiile primite

Ne asiguram ca sunt corecte §i complete.

* Primesti documentele semnate pe e-mail

Ca s le ai la indemana oricand ai nevoie.

* Teanunm cind e gata
Activeaza notificarile si te anuntam cand poti
folosi BT Go,

(i) Daca ai trimis solicitarea dupa ora 17:00
(Luni - vineri) sau in weekend, vei primi
raspuns in urmétoarea zi lucritoare.

10. If the process is successful, you can log in to the BT Go app and start using the services.

Menus and Functionalities

11
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)

Cont principal %

| I I ‘ 1 99,429,834.80

M

1

& incas APR MAY JUN JuL
P 2025 2025 2025 2025

[Pl oMV Petrom Dristor -130.00
Payments Il o peyment RON (o) .

New Payment Transfer

Favorite current account

v MyGompany SRL

- 0 51,200.00

payment TGS rangter

Recent transactions More

Home

Accounts Online safety

SC Company SRL £10,000.00 Keeping your money safe and your

Cards OP paymen on vate i )
OP payment i data private is our top priority. Do you

know how to protect yourself from
Statements fraud?

2 (- -10.00
; Bank fee
Savings FEB RON o

Invoices — 1
PEQl  SC Company SRL +10,000.00 €
o Loans OP payment RON
Investments
POS JEQl  SC Company SRL +10,000.00 ﬂ m
LSl OF payment RON
Profil

Log out

Home - Main Page

Every time you access BT Go, both on the web and in the mobile app, you will land on the Home/Main page
area.

~ MyCompany SRL

& 0 =
o
New e Internal
payment L transfer

Home
Payments
Accounts
Cards

Statements

&
i
®

®

Savings

Invoices

&

«5)
&

Loans

Investments

g M

POS

Profil

Jo

S) Logout

Here's what you can do directly in the sidebar of the web version of the app:
*  You can select the company you want to perform different actions;

*  Notification center = you will see the list of notifications you have received;

+ New payment = initiate a payment to a beneficiary;

+  Foreign exchange = initiate foreign exchange operations;

12
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» Internal transfer = initiate a transfer between your accounts;

*  Home = you will be redirected to the main screen of the app;

*  Payments = you will be redirected to the Payments page;

*  Accounts = you will be redirected to your accounts;

+ Cards =you will be redirected to your cards;

»  Statements = you will be redirected to your account statements;

+  Savings = you will be redirected to your deposits and savings accounts;

* Invoices = you will be redirected to the integration with the FGO platform;
*  Loans = you will be redirected to your Loans;

*  Investments = you will be redirected to the investment portfolio;

*  POS = you will be redirected to the POS/eCommerce solutions you have;

e Virtual Assistant = provides quick access to information about the platform's features and the
possibility to contact BT representatives in real time for support in using BT Go

«  Profile = you can manage everything related to your BT Go account, both on the web platform and the
mobile app;

«  Logout = you can close your active session and log out of your BT Go account, protecting your financial
data and in-app activity.

In the web home screen, you will have access to:

Favorite current account

0 51,200.00 ™ I I | ‘
Recent transactions More

APR  MAY  JUN UL
E OMV Petrom Dristor -130.00
) RON
Online safety

2025 2025 2025 2025
E 5C Company SRL EUoCd Keeping your money safe and your

R 1y
data private is our top priority. Do you

know how to protect yourself from
1 i -10.00
FEB - RON

fraud?
E SC Company SRL +10,000.00
P payment Re
E SC Company SRL +10,000.00
P payme RC

e the balance and IBAN of the current account or of the account set as favorite. Using the dedicated
option, you can send the IBAN and the company’s bank details;

e total payments and collections from/on the current account/favorite account for the last 4 months;

e the last six transactions you have made, both from and to all the accounts available in BT Go, directly
from the “Recent transactions” section. Collections are highlighted in green and payments in red, for
a fast identification.

13
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When you select a different account from the list, the information displayed in the app - such as the available
balance, the Collections vs. Payments graph and the list of recent transactions - is automatically updated in
real time for the selected account.

e the area with relevant information messages exclusively related to the BT Go app, such as online safety
tips, maintenance notices or personalized messages based on the customer profile.

The bottom of the page gives you quick access to legal information and useful links, such as Terms and
Conditions, Privacy Policy, FAQ or details about the ANPC.

Privacy polic Coakies policy manua ANP(

On the main screen in the mobile version, you have direct access to the Products area, from where you can
navigate to the Statement, Savings, Loans, POS, Invoices, Investments and Virtual Assistant sections.

By clicking the “More” button, you have direct access to the following options: Open a new account, Open a
deposit or Open a savings account."

Produse

Extrase
Descarci extrasele dorite in format PDF,
€SV sau MT940,

MyCompany SRL

Economii

Conturi de economii, depozite clasice si
negociate - toate La un loc.

Cont curent ¥
51,200.00RrON &

Facturi

Emiti facturi 5i le trimiti La ANAF. >
Primesti facturi 5i e plitesti rapid.

RO19BTRL123

Credite

¥~ Vezi creditele active si ramburseazs
direct din aplicatie

Plata Schimb valutar Extrase Mai multe

Investitii
Siguranta Credit online d E Cumperi si vinzi unitati de fond si ai >
online de max. if acces deplin la portofoliul téu.
Tu tii cum sa te 160.000 RORY Aans n " d
protejezi de fraude? Aplica aici Ale ge optiunea dorita

POS

[5] Obtii rapid informatii si rapoarte utile >

Company Name A -130.00 despre vanzirile tale.

Asistent virtual

Company Name B +200.00 4
oAy [ primest csspuns apia ta osce

intrebdrile tale, direct in aplicatie.

G -© oo
© (= @ (5] oo @ = Jii] ® o
Acass PLti Conturi Carduri Produse Aci Pl Conturi Cardu Prod

In the mobile version of the app, the home page does not provide access to the Collections vs. Payments graphs,
the last six transactions and the information messages.

14
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New payment

Choose payment type

G trmoney >
" Budget payment > ' ‘
e
Choose payment type

00 .

> Transfer money
Bulk paymants >

" S

[inT Budget payment

Import salary file > ~

(&) Pay utilities

Note: If you have an account with BT Italia branch, only the “Money transfer" and “Payment package”
menus will be available in the app.

Alege tipul platii

fa]  vonsesan

v

= Pachet de plti >

Manage the list of beneficiaries and payment templates

Either type of transfer can be made to an existing or a new beneficiary.

° Transfera bani

@ Plat Transfera bani Beneficiar Sablon de plata

Beneficiar Sablon de platd @

& SC Denumire Compania... SRL
G Beneficiar

lonela Popescu

G Beneficiar S
G Beneficlar e ® SC Prod Vision SRL
G  Beneficiar
SC Prod Vision SRL
=

&R Beneficiar
SC Prod Vision SRL
=2

In the case of a new beneficiary, you have to fill in all the fields (Name, IBAN, tick to save the beneficiary).
Pressing the Next button will open the screen where the following must be filled in: the account from which

15
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the payment is made, the amount, the CUI no. or CNP (only for budget payments), the description of the
transaction and optionally the Payment reference number field. You can use the optional "Alias" field to assign
a personalized name to the beneficiary, making it easier to identify and manage them.

o Beneficiar nou
Transfera bani

@ Persoand juridici

Persoana fizica

Company SRL
RO65BRRL12345A567830XXXX

ROGSBRRL1I345A567 890XXKX

i )]
Salveazd acest beneficiar o) Salveaza acest beneficiar [ @)

SC denumire foarte lunga companie comerciala de dezvoltare t SC denumire lunga companie compani.

e m Mergi mai departe

During a transaction, whichever type of transfer you choose, if you tick the “Save this beneficiary” option,
you will automatically save the beneficiary details. This happens either if the transaction is signed right away
or if you add it to the "Transactions to sign" section to be signed later on.

When you initiate a budget payment, only the beneficiaries with accounts opened with the State Treasury
shall be listed from the ones you have already saved.

For the beneficiaries in the list you have two options: edit or delete them.

piata nou | Transfera bani

Beneficiar Sablon de plata

O Gt cups durse S Slias Gestioneaza {52

ﬁ B_e:rfﬁt_iir-:: o Editeazd Sterge
= B:e-rfﬁ.l_iif-:: . Editeazs Sterge
= Brﬂrl‘fﬁcriir;: - Editeazd Sterge
@ B,E,rfﬁ:,iir;: N

Editeazs Sterge

Beneficiar
B orerm assseres

Editeaza Sterge

The payment templates can be viewed in this section. You can only change a template at the initiation
stage of a transfer. Any change will only be saved once you tick the "Update Template" option and authorize
the transaction.

16
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Denumire sablon 1 Denumire beneficiar Detaliile platii custom moptgg W
Denumire sablon with extended na... Denumire beneficiar :;:ilr“i; P (g 100Rigr0\ W
Denumire sablon 2 Denumire beneficiar Detaliile platii custom 100th? &
Denumire sablon 3 Denumire beneficiar Detaliile platii custom looptgg ]
Denumire sablon 4 Denumire beneficiar Detaliile plétii custom 100:2 W
P Denumire beneficiar with Detaliile platii with 100,000.00 &
i extended naming convention th... extended naming that ha. EUR

Transfer money

There are several transaction types available here:

. payments in RON and FCY to accounts opened with BT;

. payments in RON and FCY to accounts opened with other banks in Romania;

. payments in RON and FCY to accounts opened with other banks abroad;

. scheduled payments in RON and FCY.

You can now edit the "Order Number" field when making a payment. The field is automatically generated,
but can be overwritten with a custom value. The edited value is preserved in: transaction history, payment
receipts, exports.
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° Transfera bani

{) rRON
Sold: 1,000.00 RON

300.00

® Transfera bani Alias company name &=
Company SR
Contul din care transferi
RO49BTRL1B31007593840000
() RON ICA TRANSILVANL,
300.00 D SCM™*mp" AL
Sold: 1000.00 RON
Beneficiarul
e ro o= 12345678910
=
by
15.04.2025 =}
Detaliite transferului )
Office rent
12345678910
Platd urgentd
Data transferului
107.2024 =]

Platd instant

Procesarea platii (optional) o
ol fonianal) £0) Comisioane si orar de procesare

P

Setari suplimentare Salveaza ca sablon

Salveazi ca ablon

Salveazd platd recurentd
Salveaz plata recurents

]

Filling in the PoP (Purpose of Payment) code is mandatory for foreign exchange payments to payees in the
United Arab Emirates. It has three characters and can be found on the website of the payee’s bank.

° Transfera bani
Transfera bani
Detalille transferului
Lorem ipsum
Plata
15.04.2025 8
Locem ipsum
Office rent

Data transferului

01072024 8

Plata urgenta
Procesarea platii (optional) Comisioane §i orar de procesar

Plats £D Comisioane §i orar de procesare

Setirl suplimentare

Salveazi ca sablon Salveazi ca sablon

alveazi plati recurent
Salveazs plati recurents Salveazd platd recurentd

I
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If you initiate a payment in a foreign currency from a Romanian Leu (RON) account, you will receive a warning
message.

Plati externd in RON

Check the message and adjust the payment, if necessary. We recommend that you also fill in the SWIFT code
of the beneficiary bank.

Transfera bani

Contul din care transferi §i suma
) rON

ROABTALADNCRTO456244601 500.00
Sold: 877,868.01 RON

Beneficiarul

ASFINAG

Data transferului

18.12.2025 =]

Procesarea plitii (optional) Comisioane 3i orar de procesare

Plata urgent3

Setéri suplimentare

Salveazs ca sablon

Seteara plata recurents
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Transfera bani

(i} Verifici datele de mai jos.

Suma

500.00 ron

Din contul

Cont curent RON 1)
ROE4BTRLRONCRTO456244601

Beneficiarul

Numele

ASFINAG

Tara
Austria

IBAN
AT946000000090030949

Banca
BAWAG PS.K. BANK FUER ARBEIT UND WIRTSCHAFT
UND OESTERREICHISCHE POSTSPARKASSE AG

Codul Swift
BAWAATWWXXX

Tara filialei bancii
Austria

Orasul filialei bancii
VIENNA

Descrierea tranzactiei

test
Detalii

Numdr
110

Tipul comisionului
SHA

Comisionul
0RON

Numdr referinid
902901110

+) Adaug3 la tranzactii de semnat

Budget payment

Here you can only make payments in RON to accounts opened with the Treasury.

The Beneficiary CUI/CNP field can be edited, and you will be able to fill it in. If there is already a saved
CUI/CNP for the beneficiary, the field will be automatically pre-filled. If there is no saved CUI/CNP, the field
will remain blank; however, after entering it for the first time, the information will be saved and automatically
used for future payments. In addition, when adding a beneficiary for whom the transfer is made to a Treasury
account, it is mandatory to fill the beneficiary CUI/CNP field.
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< Plata bugetara

Contul din care transferi si suma
() rON

RO19BTRL12345678893XX 500’00

Sold: 877,868.01 RON

Beneficiarul

BUGETUL DE STAT

Detaliile transferului
Numér de ordine
30072107

CUI/CNP beneficiar (i)

CUI/CNP beneficiar

Data transferului
Data
19.12.2025 8

Procesarea plitii (optional) &9 Comisioane si orar de procesare

Platd urgentd

Setari suplimentare

Salveaza ca sablon

Seteaza plata recurenta

[ Tnapoi J Mergi mai departe

Pay utilities

Here you can transfer money to a predefined beneficiary (telephony, electricity, gas, TV cable, insurance
company, other providers). Depending on the selected beneficiary, the mandatory fields for the identification
of the beneficiary shall be displayed.
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<« Utility payment

Source account and amount

() rRON

ROLOBTRL##### 300.00
Balance: 100,000.00 RON

Payment details ®
Electrica Furnizare SA

Order number (optional)
449
Dat
29.04.2026 a
od Incasare ®
5000519536

D Factu D
500004029265 (/

Save as template

Set recurring payment.

T&C  Privacypolicy  Cookies policy  Usermanual  ANPC FAQs  Contact BT

For the utility providers available in the list, you can scan the barcode fromthe invoice directly in the BT Go
mobile app. After scanning, the fields will be filled in automatically.
If more than one provider is displayed, select the provider you wish to transfer from the displayed screen.

() Plateste utilitati

i) Am identificat mai multi furnizori pentru
codul de bare scanat. Alege-1 pe cel corect:

eon  e,0n Energie Romania

€.... Electrica Furnizare SA

ncad rea el condul de base 10 cFamasal de ma wn

To complete the transaction, check the information taken over from the invoice and confirm that it is correct
by ticking the "I confirm that I have checked the invoice data" option.
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9:30 A8
(] Utility payment
() rON
Balance: 100,000,00 RON
300.00
Electrica Furnizare SA
449
29.04.2026 8

5000519536

500004029265

Save as template

| confirm that | have checked the invaice details

Set recurring payment

To a payment, you can choose one of the following options:

- “instant” payment - available only to accounts opened with banks in Romania, which have joined the
instant payment scheme. These transactions are processed instantaneously.

The instant payment service may be temporarily unavailable if some of the involved systems are down. In
these situations, instant payments will not be processed. Other available payment types may be used and they
will be processed according to the applicable schedule.

- "urgent" payment. This type of payments shall be processed according to the processing hours available
here.
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° Transfera bani

() RON

Sold: 1,000.00 RON

300.00

@ pata nous | Transferd bani
(Contul din care transferi $i suma
() RON

300.00 Alias company name =

Sold: 1,000.00 RON

RO49BTRL1B
Beneficiarul BANCA TRANSIL

31007593840000
@ SCM***mp*** SRL

Alias company name

&
() SCM™*mg™ SRL
15.04.2025 6
Detaliile transferului
Office rent
Data transferului
01.07.2024 =] Platd urgentd

Procesarea platii (optional) Plata instant
instan

Plats urgents

&Y Comisioane si orar de procesare
Plat instant

Setari suplimentare

Salveazi ca sablon

Salveazi ca gablon

I . Seteaza plata recurenta
Seteazd plats recurentd

Note: If you have accounts with BT Italia Branch, for transactions classified as instant or standard
payments in EUR, we recommend that you carefully check all the information displayed on the screen,
including the ones referring to the payee. Payment processing is not restricted, so you are free to decide
whether you want to proceed and authorize the payment, depending on the available details or not.

Additionally, you can set a scheduled payment - whether it is a money transfer or a utility payment, for a
future date.

16.07.2025 B

And if you do not need it in the meantime, you can quickly and easily delete it by clicking on the @ jcon and
answering the question with Yes.

24



User manual

Do you want to delete the

transaction?

If ye 2lete the transacti you wi

)

When you make a transaction, regardless of the transaction type - bill payments, budgeting, transfers between
your own accounts or in RON/currency - you can set up a recurring payment, having the flexibility to
choose the frequency that is right for you.If the payment is set to be processed on the last day of the month, in
months with fewer days it shall be processed on the last available calendar day.

To set up, fill in the following details:

o Frequency: monthly, daily, weekly.

o End date - until which date the transfer is to be made;

o Alias (optional) - a personalized name that helps you identify your payment;

o Active notification - you will receive a push notification the day before the transfer is made,
depending on the settings you have chosen, regardless of whether the payment is processed or rejected.
Notifications are only sent to users directly involved in the transaction flow

Sabveazd plati recurentd

Salveazi platd recurentd &

Transfer details Zilnicd

test
78 Prima platd se va efectua [astdzi
In [data]. iar urmitoarele pliti vor
Transfer date i efectuate ziinic.

23.08.2025 B

2005.2026 =

Recurrence

Onetimeonly (@ Recurring payment

Daily

Daily

Weekly

Monthly

When you enter the details of a transaction - be it budget payments, transfers to RON/FCY accounts - you can
save the transaction as a template. This template can be reused for future transactions, simplifying the
process.

The template will retain the following information:

payer account;
payee (beneficiary);
amount and currency;
transaction description;
CUI/CNP (for budgetary payments);
25
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e optionally, you can add an Alias - a personalized name that helps you easily identify your payment.

@ iata nous | Transfera bani

Salveazd ca fFablon

Salveari ca pablan

Contul din care transferi 5i suma

() RON
. 300.00

Sold: 1,000.00 RON

Beneficiarul

Alias company name
SC M “mp"** SRL.

Detaliile transferului

Data transferului

L7202 =]

Procesarea platii (optional) Comisioane i

Setdri suplimentare

Salveazs ca gablon [ @

Seteazi platd recurentd

e Transfera bani

() RON

Sold: 1,000.00 RON

400.00

Alias company name

RO49BTRL1B31007593840000

SCM**'mp™** SRL

06.08.2025 8

Office rent

Plat3 urgentd

Plat instant

Denumire sablon

Actualizeazs sablon

Mergi mai departe

When you choose to make a transfer using an existing Payment Template, the transaction date shall be

automatically updated.
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° Transfera bani
t Transfera bani Beneficiar Sablon de plats
Beneficiar $ablon de plats Qc um alia: @
sablon 01 100.00
Denumire beneficiar RON
$ablon 01 100.00
Denumire beneficiar RON
Sablon 02 100.00
Denumire beneficiar RON
Denumire sablon with extended naming convention 100.00
Denumire beneficiar RON
Sablon 03 100.00
sablon 03 10000 Denumire beneficiar RON
Denumire beneficiar RON
Sablon 04 100.00
o 0% 20980 Denumire beneficiar RON
Denumire beneficiar RON
Sablon 05 100.00 Sablon 05 100.00
Denumire beneficiar RON Denumire beneficiar RON
Sablon 06 100.00
Denumire beneficiar RON

If you wish to change other details (such as the amount or the description of the transaction, etc.), you can tick
the "Update template" option. This will overwrite the information.

+ / Transfera bani

@

Contul din care transferi si suma

() RON

400.00

Sold: 1,000.00 RON

Beneficiarul

Alias company name
e e i)

Detaliile transferului

Data transferului
06.08.2025 B

Procesarea platii (optional) Comisioane

Plath urgents
Setari suplimentare

Denumire sablon

¥ Actualizeazs sablon

If you want to make an individual payment, but do not want to sign it at the time, you can add it as a
‘Transaction to sign’. You can do this from the payment verification screen by clicking the “Add to transactions
to sign” button. You will then be able to sign the transaction either individually or with other payments from
the Payments screen.
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[ e J

() Adauga la tranzactii de semnat

() Adaug la tranzactii de semnat

You can download the PDF proof of a transaction using the “Share confirmation” button, available in the
following screens:

- Money transfer - immediately after the transfer;
- Payments - go to the appropriate transaction line.

From the web platform you can save the document or print it, depending on your needs.

< Platanous / Transferd bani

©

Tranzactia a fost procesata

Sablonul de plata a fost salvat

Mergi la ecranul principal
[ L, Distribuie confirmarea ]

From the mobile app you can send the document quickly and easily using the dedicated icon
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° [nume document] e

Platitor

SCMyCompany SRL
ROMMBTRLAONCRT ##aveswuss

Beneficiar

123.0080N
Frestext

% Title &
e A Subtitle 1
; REF1234567850QWERTY B
Tranzactia a fost procesata Q @
Sandy Wilder  Kevin Leong Sandyvand Juliana Mejia Greg Apodac

Sablonul de plata a fost salvat Cheng Kevin

P OB~ :

AirDrop Messages Mail Notes Reminders

Copy @

Add to Reading List f0, 07

»

[ i, Distribuie confirmarea J

Bulk payments

You can make simultaneous transactions from multiple accounts, in different currencies, by uploading a CSV

file.

The template and details on how to fill in the file are available both in the application and on the bank's

website, accessing https://www.bancatransilvania.ro/bulk-instructiuni-creare-fisier-de-plati-bt-go.

recommend following the instructions carefully to ensure an efficient and error-free import process. The file

can contain max. 2000 transactions.

In order to upload it into the app, save it in CSV(Comma delimited)(*.csv) format e commseimien o
You will find information about your package details in the Payments menu.

When accessing a package, you can view: the package name and upload date, the total number of
transactions, the number of error-free transactions, and the number of transactions with errors, as well as

the option to download all the payment receipts if the package has been fully processed.
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Agteaptd semndtura @ Puati viitoare
Tranzactii $i operatiuni semnate Filtrea,
13 COMPANY NAME A Cont curent _ ! -1,000.00
MAR JBTR RO I5ETR P 3 o 1 o
12 COMPANY NAME Cont curent s here for this item on multig s -900.00
MAR 070BTRL#### - Efectua () ROZSETRLswasRasRInRTNREN t ed ifis c ' ors that ROM
COMPANY NAME C Cont curent ) —— -800.00
)70 " # t () ROZSBTRLE sespserenrsanes ! i goes o ! " RON
Economii m PACHET DE PLATI 200
Facturi
COMPANY NAME E Cont curent ption goes here for this item on multip -700.00
Credite T « in procesare () ROZSBTRLS#4assarsaronee
Inve:
COMPANY NAME Cont curent § t -600.00
) - In procesare (D ROZSBTRLB KB R4aRIRRTRRTH L ’ v ! )
POS
Efectua
COMPANY NAME Cont curent . R -400.00
RO70) « Nereusita () ROZSBTRLE sespserenrsuney ! i goes ° ! " RON
CREARE CARD Nume Prenume
Nereusita 1
] COMPANY NAME J Cont curent S ) et o _ -200.00
JBTR * Nereugitd ) ROZSBIRL##4asaareunsanen - o}

Profil
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Plati

@ Asteapta semnaturd

@ Plati viitoare

Tranzactii §i operatiuni semnate

FEfl COMPANY NAME A -1,000.00
MAR T # #e
Efectuatd

VA COMPANY NAME B -900.00
MAR

Efec

FEQN PACHET DE PLATI 200
MAR [RERYIEY i
TRl COMPANY NAME C -400.00
MAR JB BHRIHRRRIRIE
Descr ) I

Tn procesare

Tn procesare

(LB COMPANY NAME D -400.00
MAR s

Prenume Nume

YAl CREARE CARD
[N Neceusits

& i B 88

Acasa Plati Conturi Carduri Produse

If you wish, you can generate a ZIP file containing all the payment receipts in PDF format to avoid one-by-

one downloads.

This option is available:
- From the PAYMENTS section, when you open the details of a package. You can download the
payment receipts only if the payments have reached a final status. Otherwise, the system will display
an informational message, and the download will not start
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(] Package details

Q)  Generate transaction confirmations

Nam
PACHET DE PLATI X

Upload dat
22 Aug 2025,10:00

No. of transactions
50 transactions

@ payments | Package details
Contents D t yansactions
etails
45,000.00 RON ¢)
(@) Generate transaction confirmations 2 transactions
G CoMPANY NamE A Cont curent EURD -8,000.00 340.00 GBP &
D) RozarRLo  Fai @ cu20eT:
PACHET DE PLATI X 24,000.00 EUR @
@ CoMPaNY NamEB Cont principal RON -5,000.00
9w  Fai € R0208TR 11114 ;
22 0 2025, 1000
Contents
@ CoMPANY NaMEC Cont secundar RON -150.00 ———
¥  Fai ) Ro208TR ' P
Cont Principal EURO : ®
. COMPANY NAME D Cont de RON -50.00 (¢} COMPANY NAME A -8,000.00
LC poihian « Failed @) R0208TRLOL ' 45,000.00 RON ) -
340.00 GBP &
~ COMPANY NAMEE Cont curent EURD -8,000.00
€ o «Falled @ cuzeTe: ' : - Cont Principal RON JBTRLOL O
14,000.00 EUR @ @ oM -5,000.00
COMPANY NAME F Cont principal RON -5,000.00 Failed
e © - - it ) :
Cont Principal RON : O
COMPANY NAME 6 Cont secundar RON -150,00
& . o ] ) 02057 . ¢ e COMPANY NAME C -300.00
COMPANY NAME H Cont de RON -50.00
& o 1 S ) Roz0eT 111
Cont Principal RON : O
COMPANY NAME D -400.00
S COMPANY NAME | Cont curent EURD -8,000.00 © RLE 5
& o 1 pleted 1 14
@ ComPaNY NaME S Cont principal RON -5,000.00 Cont Principal RON " O
RO ) - 1111124
' o COMPANY NAME E -500.00
© %

- At the end of a package upload, you will see a status window displaying: a specific icon
(depending on the result), a confirmation message, buttons and tags tailored to the type of
operation / transaction status.
In this window, you shall be informed that you can bulk download the payment receipts for the
transactions in the package that have the Completed or Failed status.

©

Confirmation message

¥ou can generate all the confirmations from Payments
Signed transactions and operations / Package details

c

Confirmation message

{ Secondary action W

Import salary file

This option is the quickest and most convenient way to pay salaries. It is only available in the app if you have
a payroll agreement with Banca Transilvania.
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To import the .enc salary file, you must first generate it from the payroll application provided by the bank.

Once the transaction is signed, this file is received by the bank, and the status of the uploaded file will be
displayed accordingly only after the processing of the transactions in the file is completed.

The imported file cannot be edited in the BT Go application and it is processed from Monday to Friday between
8.00 - 19.00, within the available funds on the payroll account.

Files uploaded outside this period shall be processed on the next bank working day, provided there are
available funds on the payroll account.

© Import salary file

The processing of salary files brought from Flex SAL is only
carried out on working days, from Monday to Friday, between
8:30 and 19:00.

In the mobile app you can just sign and confirm payroll files.

Foreign Exchange

By accessing the “Foreign Exchange" section from the main page, you can perform currency exchange
operations at standard or negotiated rates, as follows:

. The firm (Standard) rate is automatically generated by the system and is correlated with the
transaction data (direction, currencies, amount);

CurrenCy ex‘:hange ° Currency exchange
Standard Negatiated
Standard Negotiated
Transfer between accounts
() RON seLL

() RON Balance: 200,000.00 RON
Balance: 200,000.00 RON
@ EwR oo

) XX @ EUR auy

Balance: 10,000.00 EUR
Balance: 10,000.00 EUR

Banca Transilvania exchange rate
1 EUR = 5.1350 RON

L Set exchange rate alert Banca Transilvania exchange rate
1EUR =5.1350 RON

Transfer details
¥ Set exchange rate alert

Currency exchange

~ . Currency exchange
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By accessing the “Set exchange rate alert” icon, available exclusively for standard foreign exchange, you can
set a fixed exchange rate threshold, and you will receive a single notification when this threshold is reached.
Once you receive it, you decide manually whether to initiate the transaction or not. The threshold is valid for
72 hours and expires automatically, taking into account public holidays and banking hours.

«  Curency exchange /| EXchange rate alert

i) If the exchange rate reaches your chosen value within the next 72
hours, you'll receive a notification. Any previously set RON-EUR alert
will be replaced.

Buy alert for EUR
() RON DESIRED RATE

1EUR = 5.1350 RON 5.‘400

° Exchange rate alert

i) Ifthe exchange rate reaches your chosen
value within the next 72 hours, you'll
receive a natification. Any previously set
RON-EUR alert will be replaced

EUR buy alert
() rON DESIRED RATE

1EUR =5.1350 RON

5.1400

1 2 3
4 5 6
7 8 9
0 <
Notificari @
Solicitari m
@ oo
= Exchange rate alert 9:41 AM
! he ex je rate has reached
@) Ihosem vi:vmndeuls lny;rlso.
. The negotiated exchange rate is automatically generated by the system and is correlated with the

transaction data (direction, currencies, amount). The minimum amount for negotiation is EUR/USD/GPB

25,000 vs. RON or the equivalent of EUR 10,000 for other currency pairs.

. Exchanges initiated between 17.30-09.00 (M-F), Saturdays, Sundays and on other non-working days

are processed up to a limit of RON 50,000.
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e Currency exchange

Standard Negotiated
Currency exchange

- Negotiation requests can only be
submitted and processed an business
days, between 09:00 to 22:30. The
minimum negatiable amount is 25.000
ELR/USD/GBP vs. RON or the equivalent
of 10,000 EUR for other currency pais.
We'll make you an offer, which you can

Standard Negotiated

i) Negotiation requests can only be submitted and processed an
business days, between 09:00 to 22:30. The minimum negotiable
amount is 25.000 EUR/USD/GBP vs. RON or the equivalent of 10.000
EUR for other currency pairs. We'll make you an offer, which you can
accept or decline

accept or decline.

Transfer between accounts () RON -_—
{) rON i Balance: 4,690.00 RON

Balance: 4,690.00 RON

@ Ewr L @ Eur BUY

Balance: 1,067.00 EUR Balance: 1,067.00 EUR

Transfer details

Currency exchange

Currency exchange

2»”

Note: If you have an account opened at the BT Italia Branch, the “Negotiated Foreign Exchange
menu will not be available in the application.

Internal transfer

By accessing the "Internal transfer", section on the home page, you can transfer money among your
accounts, both in RON and FCY.
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° Transferd bani
{) rRON TRANSFER
Sold: 1,000.00 RON
Transfera bani
Conturile intre care transferi
() RON
() RON TRANSFER
Sold: 1,000.00 RON ).
Sold: 1,000.00 RON
P +1.00
Sold: 1,000.00 RON +1.00
Detaliile transferului 5
15.04.2025
15.04.2025 8
Alimentare cont
Recurentd @ O singurs dat3
® O singura datd Plata recurentd
Plata recurentd
i ‘ Mergi mai departe.

)
0

If the source and beneficiary accounts are in different currencies, the message below shall be displayed.

(1) The beneficiary account is in RON. Please choose a paying account in b
the same currency.

Performance of operations

If you want to find out more about the transaction processing schedule go to: Transaction Processing Schedule
- BT Go.

Notification Center

You can access the list of received notifications by clicking on the icon. This list displays a maximum of
20 notifications for each section: first “Requests” (if you have urgent notifications, such as signatures or short-
term offers), followed by the “All” section.If there are more than 20 notifications, scroll down the list to view
older notifications.

All notifications are also sent to your mobile as push notifications if you have enabled this option.

The list of notifications includes:

- transaction notifications (e.g. payments processed, collections, etc.)

- notifications related to negotiated offers (e.g.: negotiated foreign exchange offers / negotiated deposit
quotation etc.)

- FGO-related notifications (e.g.: new invoices to be paid, invoices to be paid with due date today,
invoices received from SPV, invoices issued with overdue due date, invoices cashed, messages from partners,
invoices with errors in SPV or invoices that could not be sent, SPV token expired, FGO subscription expired,
etc.)

36


https://www.bancatransilvania.ro/companii/orar-procesare-tranzactii-btgo
https://www.bancatransilvania.ro/companii/orar-procesare-tranzactii-btgo

User manual

- notifications related to the signing/authorization of operations (e.g.: signing a transaction with
multiple signatures, confirmation of quotes for negotiated foreign exchange/negotiated deposit, opening and
closing deposits and savings accounts, rejected transactions, signing for account opening/closing, reset card
PIN, etc.)

- notifications related to the establishment or cancellation of an account attachment;
- notifications on the status of loan repayment operations

If you have no notifications in the two available sections (Requests/All), the screen will be blank.

Notifications @

Requests Al

——
=

(-] Notifications & (-]

Requests Al

[S) Inolces due today

09.03.2026 1300
Check invoices with payment dealine
tagay

You have a new receipt
03033026 1230

You have received 2,500.00 RON from
FIRMA S.R L representing *decont3ri lu

The notification list will contain:

. number of received and unread notifications . As you read them, the number will be updated. By
clicking on each notification in the list, you will be directed to its corresponding page;
. close list button;

. "Requests" section — here you will find only the notifications that require action on your part (e.g.,
multiple signatures for payments, confirmation of a negotiated deposit, etc.). The list of notifications will open
in this section only if you have urgent notifications received here.“All” section - here you can view all
the received notifications (both read and unread). The list of notifications will open in this section only if you
do not have urgent notifications in the “Requests” section.

. section “...”, where you have three options:

Change notification settings - you can enable/disable the notifications you want to receive,
including mobile push notifications.
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[~} Setairi notificari

Notificari PUSH [ @)
telefon

Informatii despre BT & BT Go @)
(i retjonslitat o

Mesaje publicitare @)
@ setani notificiri (pertru toate companiie tae)
Notifiari PUSH @ NOTIFICARI SC COMSAT SRL
Tranzactii c
Informatii despre B & BT Go o« !
e - «©
o o PLt .
c comsar s o) Depunert s revager cashl ATH o«
- @ Depuneri i retrageri a ghieu @«
- Pop @)
ncesis [ o)
™ o) Depozite @)
e pentru dep
un @«
un [ ©
e e
Credite e
mest notfcar pents e
Deposi [ ©
Eligibiltate pentru credite noi [ @)
° Setdri notificari
— @ Status acosdare credite oniine o«
. Scadente 5 rambursiricredite
Notificiri PUSH » «©
i pe telefor «©
) «
@
Facturi o«
’ Primive o)
Facturl primite scadente astdal @)
[ © ncasare factur emise @)
Depésire scadentd Incasare .
o«
Pimice mesae pefacu @)
@
. Facturl cuerari Py saunetrimise (L)
[ ©
e e Expirare conectare 5PV aQ©
o« Expiare sbanament FE0 e
Exirare shorument GO [ o)
Solicitdri semniiturd . )
[ © i}

Selicitari semmitura

Salveaza setdrile

Mark all as read - you can mark all notifications as read;

Delete all - you can choose one of two options:

» delete all the existing notifications, but keep requests awaiting confirmation (e.g.: signing payments);
= delete all the existing notifications, including requests awaiting confirmation (e.g. payment signature),
by ticking the option "Delete also requests awaiting confirmation".
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Delete all notifications permanently?

All notifications will be deleted permanently, except for requests that you
have not yet «confirmed

Also delete pending requests

Payments

The "Payments" menu is where you find all the company's payments and operations made from BT Go, in
the last 4 months, in one screen, so you can quickly view your financials. Simple approval, signing and tracking
functions are available, without any complicated steps to make processes faster and easier to understand. You
will see the transactions initiated or performed by all the users, but the access to certain actions will depend
on your rights.

You can initiate BT Go transactions even when your account balance is insufficient. If the account is credited
during the day, the transaction will be processed automatically. If the account is not credited by the end of the
bank's business hours, the transaction will be rejected.

Agteaptd semndtur @ Pt viitoare
Gompany SRL
. Tranzactii si operatiuni semnate —

Plata

@) Acasd 13 COMPANY NAME A Cont curent o - -1,000.00
Ui AR ROT0B o « Efectuats (DRO25BTR : & ) c
Plafi
12 COMPANY NAME B Cont curent L s item 5 -900.00
il Conturi ] ROTOBTRL###4 # 444 #4 « Efectuata () ROZSBTRLswsskasnasnassan :
B Carduri

COMPANY NAME C Cont curent . -800.00
) o « Efectuatd () ROZSBTRLS s ksens v sRREY 4 ! ' ROM

[
1

R
Extrase

) Economii PACHET DE PLATI 200
[~ Facturi
COMPANY NAME E Cont curent ption goes here f tem s -700.00
B3 Credite BTRLEP#44RRES ##r2 « Tn procesare () ROZSETRLswsskeensronses o " ot o
=] Investitii
COMPANY NAME F Cont curent -600.00
701 = Tn procesare () ROZSBTRLE Nk e RREN R RN S NREN . b o !

@ ros

TNCHIDERE CONT CURENT

) () ROSOBTRL MRS RTINS KRN
Erectuat

COMPANY NAME H Cont curent -400.00
RO7OBTRL * Nereugitd () ROZSBTRLe##ereensavenses . ! R
CREARE CARD Nume Prenume.
Nereusita ]
04 COMPANY NAME J Cont curent . . -200.00
AR JBTRLE##4 48582 #¢ « Nereusita () ROZSETRLs AR ssen e b ° ' )
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Pliti
Asteapta semnaturd

B Pputiviitoare

Tranzactii si operatiuni semnate

m COMPANY NAME A -1,000.00
Efectuatd

FPA COMPANY NAME B -900.00
MAR
r

FEQ PACHET DE PLATI 200
MAR (

(LB COMPANY NAME C -400.00
MAR TRL#### i

Tn procesare

(3 COMPANY NAME D -400.00
MAR T 0

in procesare

Prenume Nume

[YA) CREARE CARD
RNy Nereusita

© & i B 88

Acasd Plati Conturi Carduri Produse

In “Signed transactions and operations" all transactions for which actions have been completed are
available. You can search for transactions, applying filters by:

e Category: Type of payment (budget, utilities, foreign exchange, payment package, etc.);
e Amount interval: fixed or within a certain range;
¢ Time interval: The period during which they were carried out;

e Transaction status;
¢ Initiated by: The user who initiated the transactions.
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[ <] Filter

® Al
Payments
Budgetary payments
Utilities payments
Internal transfers and exchanges
Payment packages and payroll files

Praduct operations

® AL
Fixed amount

Other interval

Last 3 days
Last 2 weeks
Last full month

Other interval

® Al
Processing
Completed
Declined
Failed

Expired

® Al
You

Others

By accessing each transaction, you can download the PDF proof of a transaction using the "Share
confirmation" button. From the web platform, you can save the document or print it, depending on your
needs.

The "Pending signature" and "Future payments" sections display transactions that require additional
action from you or other users.

In the Pending signature — Your signature menu, you will be able to view:

e Transactions you can sign or delete;
¢ Offers received for operations for which you have requested quotes (negotiated deposit, negotiated
foreign exchange).
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You will also be able to filter transactions by the user who initiated them and you will only be able to select
individual transactions to sign once.

® Pending signature

Your signature Sent for signing

COMPANY NAME A +1,000.00

Doe John

PAYMENTS PACKAGE 25

H
13
9
]

CCOMPANY NAME B8 Current account -900.00

m o0 Doe John ®
E COMPANY NAME C ) 0 rent account e lora -800.00 &
E COMPANY NAME D ) ", account s lom -700.00 &
m COMPANY NAME € = B -600.00 @
COMPANY NAME F Current account Dislatia -500.00 @
MAR . 0

COMPANY NAME G ) :.;.m account toadata -400.00 a

o5 COMPANY NAME | Current account -300.00

L 5 P Doe John

o

[ ] Pending signature

Your signature Sent for signing
All
seuscr

Curment account ®
COMPANY NAME A -8,000.00
PATMENTS PACKAGE s
COMPANY NAME C -8,000.00 EUR

P—- o
companY NAME D 500000

You
All Others

When you access a transaction, you will be able to view all the transaction details, including the initiator
and the persons who have already signed it.
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e Payment

Pending signature

Amount

5,000.00 RON

Amount
5,000.00 rov From account
Cont principal RON ' b
From account RO19BTRL12345678893XX
Cont principal RON O N
RO19BTRL12345678893XK Beneficiary
Name
Beneficlery COMPANY NAME B
Name 1BAN
COMPANY NAME B RO49INGB0000007593840000
18AN Bank
RO49INGB0000007593840000

Bank
ING BANK N.V., BUCHAREST BRANCH
Document

Nume document referinta plata

ING BANK N.V., BUCHAREST BRANCH

Document

Nume document referinta plata

Description

Description
Plata factura BNT200/ 30.07.2025
Plata facturd BNT200/ 30.07.2025
Details Details
e iy Commission regime
URGENT URGENT
Foe Fee
.00 A0 10.00 RON
Initiation date
Initiation date
30072025

Processing date

Initiated by
Andrei lonescu
Signed by

Tonut Popescu, Mihai Marin

30.07.2025

Processing date

Initiated by
Andrei lonescu

Signed by

lonut Popescu, Mihai Marin

When accessing a payment package, you can view: the name of the package, the date of upload, the total
number of transactions, the number of transactions without errors and the number of transactions with
errors.

If the package contains transactions in multiple currencies, you will also see the total amount of transactions
for each currency.

If the file does not follow the exact structure in the "View Template and Filling Instructions" info point, you
will get an error message.
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< Payment package

®

30 errors were identified in the uploaded file.

Correct the errors below to continue.

See the template and instructions ()

Reupload the CSV file
LEUlN  Beneficiary name A
ValueDate doesn't have the format zz/ll/aaaa or aaaa-ll-zz

Beneficiary name B

ValueDate doesn't have the format zz/L/aaaa or aaaa-Il-zz
Beneficiary name C
ValueDate doesn't have the format zz/\/aaaa or aaaa-Il-zz
Beneficiary name D
ValueDate doesn't have the format zz/LJ/aaaa or aaaa-Il-zz

Contact BT

After the correction, you will be able to upload the file back into the app. If the file contains errors or missing
information, you will be able to identify it in the "Package details" section by the color and message
displayed.

¢ payments / Package details

Contents

44

Details
m Without errors 48 With errors 2 Delete
Name
PACHET DE PLATI 3
Upload date
COMPANY NAME A Main EURO account -8,000.00 > £2/Aug 2023,10:00
RO99IBTRLEURCRTIHC9994468 « Missing details 20BTRL0130120211111144 EUR @ @ Moo
No. of tra s
50 transactions
COMPANY NAME B Secondary RON account -5,000.00 © ®
RO20BTRLO130120211111122 « Missing details () RO20BTRLOL 11111144 RON =
45 1 ctions
45,000.00 RON ()
COMPANY NAME C Secondary RON account o -150.00 2 @ =S
RO72TREZ7035032XXX0: + Pending signature () RO20BTRLOL 0211111145 RON = 340.00 GBP 2
3 nsactions
COMPANY NAME D Secondary RON account -50.00 % ® 24,000.00 EUR @
RO72TREZ7035032XXX011 Pending signature () RO20BTRLI 0211111146 RON =
COMPANY NAME E Main EURO account -8,000.00
RO99BTRLEURCRTIHC9994468 « Pending signature 20BTRL0130120211111144 EUR
COMPANY NAME F Secondary RON account -5,000.00
RO20BTRLO 20211111122 » Pending signature () RO20BTRLO130120211111144 RON
COMPANY NAME G Secondary RON account -150.00
RO72TREZ7035032XXX011592 + Pending signature () RO20BTRLOL 0211111145 RON
COMPANY NAME H Secondary RON account -50.00
RO72TREZ70350 Pending signature (D RO20BTRLO130120211111146 RON
COMPANY NAME | Main EURO account -8,000.00
RO99BTRLEURCRTIHC99S Pending signature 0 EUR
COMPANY NAME J Secondary RON account -5,000.00
RO20B 20211111122 « Pending signature BTRL! 2021 RON

Contact BT
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a1 Detalii pachet

Continut Detalii

@ FirSerod 48 Cu erori 2 Sterge m

Hume
PACHET DE PLATI 3

15 COMPANY NAME A Cont curent EURD -8,000.00 ) 15 Mar 2026,10:00
MAR ROBSBTRLELRCATIHCOIRG4468 « Asteapt semndturd @ EUZ0BTRLO130120211111144 EUR 2B Murrdr tr 1
50 tranzacyli
COMPANY NAME B Cort principal RON -5,000.00 o
OZ0BTRLO13012 111122 » Asteapta semndturd L) TRLO130120211111144 ON -
45 ranzacy|
45,000.00 RON {}
18 COMPANY NAME C Cont secundar RON -150.00 Ir\ banml
MAR ; REZTO35032XNH0L1592 » Asteaptd semn&turd {) ROZ0ETRLOL3012021111114 RO o 540‘0063}"]?
ranzacy
COMPANY NAME D Cont de RON -50.00 5w 74,000.00 EUR @
RO7ITREZ7033032XXX011593 « Agteaptd semntur () RO20BTRLO13012021111114¢ SO
COMPANY NAME E Cont curent EURD -8,000.00 ’
O99BTRLEURCATIHCIT94468 = Asteapti samniiturd @ EU0BTRLOL30120211111 EUF @ @
15 COMPANY NAME F Cortt principal ROM -5,000.00 a
MAR ROZOBTRLO130120211111132 « Agteaptd semndturd ) ROZ0BTRLO13012021111114 RO f
COMPANY NAME G Cont secundar RON -150.00 @
EZ7035032XXK0 + tgteapts semnsturs () ROZ0BTRLO130120211111145 RON =
COMPANY NAME H Cont de RON -50.00 -
REZT035032XXHOL1593 » Asteapta semnaturs ) ROZ0BTRLO13012021111114¢ i Q)
COMPANY NAME | Cont curent EURD -8,000.00 ®
RO99BTRLEURCATIHCI04468 + Asteaptd samndturd @ FUI0BTRLO1 3012021111144 EUR v
COMPANY NAME J Cort peincipal RON -5,000.00
11301 111122 « Asteapta semnitura () ROZOETRLOL30120211111144 RON w

If you have the edit button active, you can correct or delete transactions with errors. After correcting the file,
you will be able to sign it in full.
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riatl 1 Detalii pachet

Continut Detalii
COMPANY NAME A Cont curent EURO -8,000.00 PACHET DE PLATI 3
ROS9B URCRTIHC9994468 « Asi . U20BTRLO13012C 4 E R
) rcare
15 Mar 2026, 10:00
1 COMPANY NAME B Cont principal RON -5,000.00 . i
MAR 208 10 » Agteaptd semnatura @D RO20BTRLO1301202111111 RON 50 tranza
15 COMPANY NAME C Cont secundar RON -150.00
MAR RO72TREZ7035032XXX » Asteapts semniturs ) ro2 10120211111145 C 45 tranzact
45,000.00 RON ()
nzactii
15 COMPANY NAME D Cont de RON -50.00 340,00 GBP &
MAR R072TREZ 132%XX011593 » Asteaptd semnaturd (] ks R 0120 A RON
1
24,000.00 EUR @
COMPANY NAME E Cont curent EURD -8,000.00
09 RLEURCRTIHCI994468 « Asteaptd semnaturs U20BTRLO130120211111144 EUR
COMPANY NAME F Cont principal RON -5,000.00
RO20BTRLO13012021111 - Agteapts semnaturd = 0120 A4
COMPANY NAME G Cont secundar RON -150.00
RO72TREZ D32XXX0115 « Asteapta semnaturd ' ' RC ATR 0120 45 RON
E COMPANY NAME Cont de RON -50.00
15 COMPANY NAME | Cont curent EURD -8,000.00
— R099BTRLEURC C 58+ Asteaptd semnitura @ EU20BTRLOL3 EUR
E COMPANY NAME ) Cont principal RON -5,000.00
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¢ payments / Package details

Contents

COMPANY NAME A
RO99BTRLEURCRTIHCIY

COMPANY NAME B
RO20BTRLO130120211111122 + Pending signature

COMPANY NAME C
RO72TREZ7035

592 « Pending signature

COMPANY NAME D
RO72TREZ703

X011593 « Pending signature

COMPANY NAME E
RO99BTRLEURCRTIHCII

8 » Pending signature

COMPANY NAME F
RO20BTRLO130120211111122 + Pending signature

COMPANY NAME G
RO72TREZ703503

2 + Pending signature

COMPANY NAME H
RO72TREZ70

X011593 « Pending signature

COMPANY NAME |
RO99BTRLEURCRTO!

8 » Pending signature

COMPANY NAME J
RO20BTRLO130120211111122 « Pending signature

68 + Pending signature

Main EURO account
. EU20BTRLO130120211111144

Secondary RON account
() RO20BTRLO130120211111144

Secondary RON account
() RO20BTRLO130120211111145

Secondary RON account
() RO20BTRLO1301202111

Main EURO account
. EU20BTRLO130120211111144

Secondary RON account
() RO20BTRLO1301202111111

Secondary RON account
() RO20BTRLO130120211111

Secondary RON account
() RO20BTRLO130120211111

Main EURO account
. EU20BTRLO130120211111144

Secondary RON account
() RO20BTRLO1301202111111

47

-8,000.00
EUR

-5,000.00
RON

-150.00
RON

=50.00
RON

-8,000.00
EUR

-5,000.00
RON

-150.00
RON

-50.00
RON

-8,000.00
EUR

-5,000.00
RON

User manual

Details

Name

PACHET DE PLATI 3

Upload date
15 Mar 2026, 10:00

No. of tran

50 transactions

45 transactions

45,000.00 RON ()

2 transactions

24,000.00 EUR @
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® Package details

PACHET DE PLATI 3

15 Mar 2026,10:00
ti

50 transactions

45,000.00 RON ()

340.00 GBP

24,000.00 EUR @

Contents
Main EURO account ®
PP COMPANY NAME A -8,000.00
MAR I
Pendir ture
Main RON account [}]
PR COMPANY NAME B -5,000.00
MAR
Pending signature
Main RON account (1]
PERR COMPANY NAME C -300.00
MAR
Pending ture
Main RON account O
JEJR COMPANY NAME D -400.00
MAR i 1
Main RON account [}
JEJR COMPANY NAME E -500.00
MAR
Main RON account 4 )
JERR COMPANY NAME F -500.00
MAR
Main RON account 2 1301202111 (1)
PP COMPANY NAME G -500.00
MAR
Pending t
Main RON account O
PR COMPANY NAME H -500.00
MAR
Main RON account 1 (1]
JEJ COMPANY NAME | -500.00
MAR
Pendir ture
Main RON account (1]

PCR COMPANY NAME J -500.00
MAR

In the Signature pending — Sent for signing menu, you will be able to view the following transactions,
depending on the filters applied by the initiators:

- transactions initiated by you that require the signature of another user,
- transactions that you have already signed and are still waiting for a signature,

- transactions for which you only have viewing rights, without the possibility to perform any other
actions.
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Payments / Pending signature

Your signature

13
MAR

13
MAR

13
MAR

12
MAR

05
MAR

05
MAR

05
MAR

05
MAR

05
MAR

0s
MAR

Sent for signing

NEGOCIATED DEPOSIT 1

Offer received

NEGOCIATED DEPOSIT 1

Offer received

NEGOCIATED DEPOSIT 1

Offer received

PAYMENTS PACKAGE

12 Mar. 2026, 17:30

COMPANY NAME A

RC TRL######44

##4#4 « Pend

COMPANY NAME B

R( TRL#####8n### #4481 » Pend

COMPANY NAME C

RO TRL

COMPANY NAME D

R TRLE# #4484 ###4 « Pend

COMPANY NAME E

RC TRL##

tit# « Pend

COMPANY NAME F

RC TRL###4

ng signature

ng signature

ng signature

ng signature

ng signature

ng signature

Current account

25

Transactions

Current account

Current account
(D RO25BTRL#

Current account

Current account
(D RO25BTRL#

Current account
{) RO25BTRL#

49

Doe John

Doe John

Doe John

Doe John

Doe John

Doe John

Doe John

Doe John

Doe John

Doe John

User manual

-300.00
RON

-500.00
RON

-700.00
RON

-800.00
RON

-900.00
RON

-200.00
RON
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° Pending signature

Your signature Sent for signing

All

Current account ®

PERR NEGOCIATED DEPOSIT 1
MAR B8}

Current account ®

PER) NEGOCIATED DEPOSIT 2
MAR ¢

Current account ®

PER) NEGOCIATED DEPOSIT 3
MAR N8I

JOHN DOE
m CHANGE CARD LIMITS
Nenting signin

Savings account (1)

a SAVINGS ACCOUNT OPENING
Pending signatt
m PAYMENTS PACKAGE 25

Current account 1 ®

m COMPANY NAME A -8,000.00

In the Future payments menu, you will be able to view:

- scheduled payments, together with their individual details, as defined: the payer's name
and the IBAN from which the transaction is made, the payee's IBAN and the amount. You can
only edit or delete transactions that you have created; otherwise, there will be no active button
and you will not be able to edit or delete the transaction.

e Future payments
Scheduled Recurring
Current account EURO ®
a COMPANY NAME A -8,000.00
ayments | Future payments ;
Current account EURO ®
Scheduled Recurring PYI) COMPANY NAME B -7,000.00
May
o COMPANY NAME A Account name : -8,000.00 = Suwesccomt e ®
APR o8 Sche q E T} m COMPANY NAME C -6,000.00
o1 COMPANY NAME B Account name ! -7,000.00 =
A e Scheduled 7] Cutrent account EURO ®
[TR) COMPANY NAME D -5,000.00
JuL
T COMPANY NAME € Account name : -6,000.00 = ‘
N s Scheduled @
Current account EURO )
PTR) COMPANY NAME E -4,000.00
COMPANY NAME D Account name t here far this it -5,000.00 = 43
we AT ; . | doled

01 COMPANY NAME E Account name t here for this it -4,000.00
AUG :

Ep

- recurring payments, together with their individual details, as defined: payee name,
frequency, date of the next transaction, amount and whether or not the notification per
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transaction is activated. Only the user who sets the recurring payment can activate
notifications, to be informed one day before the transaction date and after the transaction has

been processed.

° Future payments
Scheduled Recurring
Daily
COMPANY A SRL -100.00
ayments | Future payments ey T ;
Motifications [ @)

Scheduled Recurring
Wieskly, every Wednesday

m COMPANY B SRL -200.00

15 COMPANY A SRL -100.00 . & Natifications o ]
ity «@ =
Weekly, every Fridey
COMPANY B SRL 200.00 g COMPANY D SRL -400.00
Weekly, every Wednesday t rt s ) &
Notifications
COMPANY C SRL -300.00
Weekly, every Friday ! o Manthly, an the 25th

a COMPANY C SRL -300.00

COMPANY E SRL ., -400.00

Monthly, on the 3rd Notifications
Manthly an the 3rd
COMPANY D SRL -500.00
Monthly, on the 25th t [ @) & COMPANY E SAL ~500.00
2 recure PR

Accounts

By accessing the Accounts section on the home page you can find out your current balances, blocked
amounts. You can also view your transaction history according to the filters you apply (currency/type of
account).
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v MyCompany SRL

sopTOTAL ()
101,000.00 ron

) —
ae - Tipul contulul loned:

M
Sehimb Transter Cont curent O e
valatar [

(@ Acasa

Cont curent 1
= Pt 19BTRLL2345678893XX

() soid: 1,000,000.00 RON
Conturi

Extrase
Cont curent 2
RO19BTRL12345678893XX

() sold: 1,000.00 RON

=) Facturi
(%) Economii

Ga 0 & o

') Credite Tranzactii Extras de cont Redenumeste Tnchide cont

3 Investitii
Carduri
POS

3 Asistent virtual

Profil

5) Deconectare

Conturi e

soLD TOTAL (7) v

101,000.00 gon

— Ordoneaza lista

Alias cont 1

() sold:51,200.00 RON

Cont curent 2
1

() Sold: 800.00 RON

Cont curent 4

{ ) Sold: 2,000.00 RON

Font civant €

= i ® ag

Acasa PLati Conturi Carduri Produse

From the Accounts -> Transactions -> Details & Transactions menu, you can download the document
related to the accessed account in both PDF and CSV formats, from both the web and mobile app.
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Detalii si tranzactii

CONT CURENT  ~

()125,200.00 ron

S5umi blocats: 17.00 RON
ROYEBTRLO1301202925690XX

0 =}

Extrascont  Redenumeste  Inchide cont

Tranzactil [ Export lista tranzactii 2 of "
« Detalii §i tranzactii

Contcurent2 v
POF csv [P

B ® SECnrnpinyl SRL +10000.00 (1
Plats OP inter - canal slectronic RON
1) Daca ai aplicat filtre, expartul va contine ' 123,200.00
doar lista filtrata.

SC Company 1 SRL 5
B ® ompany . Y Sum blocata: 0.00 RON

Plats OP inter - canal electronic ROM

e ]
E ® o -236.00 0 €
RON Recente

Extras de cont Redenumeste Mai multe

0 o -10.00
@) Path vatutard inter - canal shectronic L0
® c e e e e -10.00
[ B comision transter alitar - canal st 00 .
® - s 22600 AUG 2021 SEP 2021 0CT 2021
RON
E @ SCCompany 3 SRL -13,400.00
Plath OP inter - canal elec RON
10 SC Company 4 SRL +15,000.00 (%] Export listd tranzactii
=2 ® casare OP - canal electronic RON
@) SCCompanyS SRL -3,000.00 {1 Daca ai aplicat filtre, exportul va contine
L Plata OP inter - canal electronic ROMN

doar lista filtratd.

By querying each individual account, you can generate the list of transactions in PDF or CSV format. You can
also filter by day, month and year.

Contcurent2 ~

1 123,200.00 =

( ) Balance: 189,722.33 RON Suma blocatd: 0,00 RON

Cont curent

& N 8 @ >

Extras de cont Mai multe

Transactions Statements Rename Close account

Also from this section you can initiate a foreign exchange, open a new current account (all you need to
do is choose the currency and optionally the name of the account you want to open) or close an existing
current account.

The transactions must be authorized from the Payments -> Transactions to sign section.
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Deschide cont nou

Alege moneda

@ e
) ron
£ uso
& cee
-

HUF

° Deschide cont nou

00:25
[ 3

Confirm account opening

Cont curent Name
Current account

Currency

() ron

[ o ]

Account opening and closing operations must be authorized from the Payments - Transactions to sign
section.

If you exceed the number of accounts opened in a certain currency, you will not be able to open a new one,

as shown in the displayed error message: "Sorry, you can no longer open accounts in ... . You have reached
the maximum number of ... accounts".

The maximum number of accounts allowed per currency is:

Maximum
Currency number of
current accounts

AUD 1
CAD 1
CHF 1
CZK 1
DKK 1
EUR 6
GBP 1
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HUF
JPY
MDL
NOK
PLN
RON
SEK
USD

Wl ||~k R [R Rk

The following actions are also available for each open account:

¢ Transactions = in this area you can view the history of the transactions on a specific type of account,
filter them according to your preferences and export them in both PDF or CSV format, from both web
and mobile, close an existing current account, download proof of payment for transactions with
various statuses (processing, processed, cancelled).

¢ Rename = each account can be given a name of your choice by changing the account name;

¢ Favorite account = you can choose only one favorite account; it will be displayed first in the list of
accounts even when you want to make a transfer. You can sort the accounts in the list according to
your preferences by clicking the "Sort list" button.

0]

An existing current account can be closed from the web platform with the “*****™ hytton if the
following conditions are met:

e it is not the only account in RON;
¢ the account balance is 0;
 there are no transactions pending/to sign/scheduled;

e there are no active products/services on the account (cards, loans, deposits, direct debit
ete.).

Account cannot be closed online

To close your account online, make sure that the balance is zero and that
there are no transactions waiting to be processed, scheduled or to be signed.

Do you want to permanently close this account? Also, there must be no products linked to this account, such as
cards, loans, depasits, direct debits etc.

that closing your account is imeversible. it will e remaved from your

‘and you will no longer have access to your transaction history or Othenwise, the account can only be closed in BT branches.
ments.

1 understand | See list of BT branches.
Discard ‘ Clase account

Note 1: For closed accounts the transaction list is no longer available.

Note 2: If you have an account opend at the BT Italia Branch, the account opening or closing
options will not be available in the app.

Cards

This section is only available if you have admin rights. You will be able to view your company's cards, both
debit and credit, along with their details.
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Debit Credit Solicitd card + ° Carduri
 MyCompany SRL
Debit
Popescu Dan " Popescu Dan
*14321 Debit Activ § +24321 Debit Inactiv
Sume blocate 200.00 RON Sume blacate 10,000.00 RON
@ Acas
e - Sold disponibil 10,000.00 RON Sold dispanibil 10,000.00 RON Popescu Dan
++4321 Debit

 Plai

_ Sume blocate

il Conturi

Sold disponibil
Carduri

Extras:
trase Popescu Dan

& Economi ++4321 Debit
) Economil

Sume blocate

Sold disponibil

5 Asistent virtual

2 profil -
& 2 =@
Acass Plati Conturi
Debit Credit Solicitd card + ° Carduri
v MyCompany SR
Debit
Popescu Dan "5 PopescuDan g Popescudan
«e4321 Credit Activ ) 4321 Credit Inactly 4321 Credit Blocat
Credit uilizat 200.00 RON Credit utilizat 200.00 RON Credit utilizat 200.00 RON
= Limita credit 10,000.00 RON Limita credit 10,000.00 RON Limita credit 10,000.00 RON Popescu Dan
=+4321 Credit
) Plati
. Credit utilizat
bi Conturi
Limita credit
Carduri
Popescu Dan

=e4321 Credit

Credit utilizat

Limits credit

Acasi P Conturi

Debit card

- Available balance = the amount available for trading;
- Blocked amounts = amounts pending settlement;

- Book balance = Current balance + Blocked amounts;
- Card Transactions = carried out transactions;

- Web actions — Add money / Freeze / Change Limits / Reset PIN / Close;
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Credit

Activ §

200.00 RON
10,000.00 RON

Inactiv

200.00 RON
10,000.00 RON

oo

f
8

e @

Produse

Credit

Activ |

200.00 RON
10,000.00 RON

Inactiv

200.00 RON
10,000.00 RON

oo
[S] a8
Praduse
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- Mobile actions — Add money / View details / Freeze / Change limits / Reset PIN / Close.

° Card details

BANCA @ TRANSILVANIA®

"
andaan

L VisA

Andrei Popescu °e 1234

Available balance

10,000.00 RON &
b
Book balance Blocked
12,000.00 amounts
RON 200.00 RON
& ® &
Add money View details Freeze
it 2 @
Mm@ﬂmsll.vmw .
Cariltansadions e Change limits ~ Reset PIN Close
e nbaal
[T OMV Petrom Dristor -200.00 i
N 5 i0cked amount RON Card transactions >
\. b
OMV Petrom
Andrei Popescu 1234 PP oMV Petrom Dristor -200.00 L8 Dristor 720000
IAN ard payment RON bl Block + ROI
Card pay Blocked amount
i & OMV Petrom Drist 200.00 e 200.00
10,000.00 RON [ Rl B Dristor s
Card payme < Card payment B
PO OMV Petrom Dristor -200.00 OMV Petrom 200,00
Book balance Blocked amounts an [ e B Dristor A0
12,000.00 RON 200.00 RON e m— RO
- OMV Petrom Dristor -200.00 OMV Petrom n—
G 4 [ d payment RON X -200.
Add money Freeze Change limits (ard payment h
% 0} OMV Petrom
i -200.00
Reset PIN Close ristor RO

Card payment

Credit card

- Available balance = the amount available for trading;

- Star points = points accumulated by the cardholder under the Star program mechanism;
- Minimum due = minimum amount to be paid;

- Credit limit = total amount of loan;

- Book balance = Current balance + Blocked amounts;

- Blocked amounts = amounts pending settlement;

- Card transactions = carried out transactions;

- Web actions — Add money / Freeze / Change limits / Reset PIN / Close;
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Mobile actions — Add money / View data / Limits / Freeze / Reset PIN / Close.

Card details

£

Avaitable balance

8,000.00 RON

1,000.00tar Points

Minimum due Credit linit
1,000.00 RON 12,000.00 RON

Blo
500.00 RON

8 amounts

Andrei Popescu 1234

Available balance

8,000.00 RON

1,000.00Star Points

Minimum due Credit limit
1,000.00 RON 12,000.00 RON
Book balance Blocked amounts
12,000.00 RON 500.00 RON
g ® &
Add money View details Freeze
it B 0}
Change limits Reset PIN Close
Card transactions >

Hombach is a long -600.00
merchant name that goes... ON

Kaufland -700.00

Auchan -50.00
POS « Blocked ‘

os [ -50.00
DEg; * Blocked \

02 Metro +900.00
DEC

- transaction type;

- time range

Add money Frecze Change limits

Q s

o Blocked

Card transactions

L

[ Hero

oec

[ oMvPerom
il + Blocked

[g] Export transactions list

06 Hornbach
D o

05 Auchan

ki 05 - Blocked
04 Kaufland

DEC Online

03
DEC

= Blocked

02 Metro

D

01 OMV Petrom
L1z « Blocked

You can now filter transactions made with your cards (whether debit or credit cards) based on several criteria,
such as:
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Card transactions

Q
=

C

©

Export transactions list

include only the fitered list

Recente

Card transactions [dd.mmyyyy]
[dd.menyyyy) POF

Al

Al
Card transactions [dd.mmyyyy]
[d.memyyyy) POF

Petrom

A
Card transactions [dd.mmyyyy]
[dd.mmyyyy) CSV

Al
At

Export transactions list

PDF sy

If you've applied filters, the export will
include only the filtered list.

Card transactions [dd.mm.yyyy] -
[dd.mm.yyyy] PDF
e All

All

Card transactions [dd.mm.yyyy] -
[dd.mm.yyyy] PDF
Petrom
pe AUl

All

Card transactions [dd.mm.yyyy] -
[dd.mm.yyyy] CSV

e All
All

i If you've applied flters, the export will
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- amount range
- transaction status.

° Filters

® AU
Outgoing

ncoming

Last day

Last 7 days

Last 2 weeks
Last full month

Other interval

® AU
Fixed amount

Other interval

The resulting list can be exported in PDF or CSV format, and the system will notify you when the file is ready
for download. You can easily view the amounts blocked on your cards and the transactions pending for
processing, which reduce your available balance.

On the card details screen, these transactions are displayed in a dedicated tab, “Blocked,” where they are
distinctly marked and can be filtered using the same criteria as the ones for regular transactions.

For added account protection, you can hide information about the amounts shown on your card.

® Card details
savea () ravsuvwn

’
Htandaan

e~ NS
FRfanbaa Andrei Popescu 1234
N\ VA
Available balance
Andrei Popescu 1234 essses RON
Available balance
""" RON Book balance Blocked amounts
...... e gty
Book bal, Blocked amounts
...... RON wwirss ON & ® o]
& & i # 3 0
7] (0]
el E Card transactions >
By accessing the icon " next to the displayed IBAN, you have the opportunity to transmit it in real time to

your partners.
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Regardless of the type of card (debit or credit) and if you have at least one current account in the same currency
as the card (different from the account attached to the card), the "Add money" button will be displayed.

By accessing it, you will be able to initiate the transfer as follows:

« Select the account from which you want to top up the card (it must be different from the beneficiary

account and in the same currency);

« Fill in the desired amount;

« Fill in the order number (optional).
You can also set the recurrence for this transaction.

The transfer date and beneficiary account cannot be modified.

® Alimenteaza card

() rRON

rds | Add money Sold: 0.00 RON
Transfer between accou ints
() RON TRANSFER
() rRON
o Sold: 29,500.00 RON
Balance: 29,500.00 RON
() rON
Balance: 29,500.00 RON
12345678910
Details
12345678910
Card top-up
Card top-up Seteazi plati recurent ta
Set recurring payment

When resetting the PIN of a valid card, the activation code can be sent to the default phone number or another
phone number of your choice.

The action requires a signature and can be found in Payments menu.

Once the action is completed, the card will need to be activated at the ATM by the cardholder, who will choose
a new PIN. Until the activation, the card will no longer be visible in the BT Go app.

From the mobile version of the application, in the "Card details" section, you can copy both the card number
and the CVV code.
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() Card details

1234 123412341234 [):

08/2025 123 VISA

nanca (5] ransiuvaria’

f
Herandaam

Available balance

10,000.00 RON
Book balance Blocked amounts
12,000.00 RON 200.00 RON
@ ® &
Add money Ascunde dat Freeze
it % (0]
Change timits Reset PIN Close
Card transactions >

OMV Petrom Dristor -200.00
. Pk .
B OMVPelr‘om‘.Drismr -zof).uo
m OMVPelr‘o‘m“Dristor 200,00
m OMVPelro‘m‘Dristor -znf):oo
B OMVPefr‘o‘m“Dris(ur -zo?,ao

& (W copied to clipboard

12341234 1234 1234 (!
08/2025 123 @ VISA

nanca (5] ransiuvaria’

f‘
Erandbaat

Available balance

10,000.00 RON
Book balance Blocked amounts
12,000.00 RON 200.00 RON
2] & (a]
Add money Ascunde date Freeze
H B 0]
Change limits Reset PIN Close
Card transactions >

OMV Petrom Dristor -200.00
an [ t f
B oMV Pelr‘ovm‘ Fuismr -zm‘).uo
m oMV Pelm‘m ‘Dris(or -200.00
B oMV Petro‘m‘ Pristor -zuf):oo
oMV Vefm‘m Pris(or 20000

& Card number copied to clipboard

12341234 12341234 @
08/2025 123 VISA

nanca (5] ransiuvaria’

f‘
Erandbaat

Available balance

10,000.00 RON
Book balance Blocked amounts
12,000.00 RON 200.00 RON
& [ (a]
Add money Ascunde dat Freeze
it % (0]
Change timits Reset PIN Close
Card transactions >

OMV Petrom Dristor -200.00
an [ t f
B oMV Pelr‘ovm‘ Fuismr -zm‘).uo
m oMV Pelm‘m ‘Dris(or -200.00
B oMV Petro‘m‘ Pristor -zuf):oo
oMV Vefm‘m Pris(or 20000

To issue a new card, click the “Solicitd Card” button and you will be able to choose to issue a card on your
company's accounts for yourself or a company employee.

To issue the new card, you will follow the next steps:

you will fill in the cardholder’s details,

- you will select the account linked to the card:
o an existing account or a new account, in the case of cards issued for you,
o oranew account, in the case of cards issued for your employees

you will select the BT unit where the card should be delivered,

- you will be able to fee the new card as soon as it is issued or any time afterwards.

In order to use the card issued from BT Go, it must be activated in advance. In the ,,Crds details” section you
will find messages regarding the activation method:

e “Activate the card in BT Pay and you can use it right now.”

e ,The cardholder must activate the card in BT Pay and can use it right now.”
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° Card details ° Card details
ard detail
m@mnmnlm s ]él
Evanbaat fanbam

A Visa i3

Andrei Popescu * 1234
Andrei Popescu 1234
{iJ  Card requires activation
(i) Card requires activation The cardholder must activate the card in
Activate the card in BT Pay and you can BT Pay and can use it right away.

use it right away.

Available balance

Available balance

0.00 RON Book balance

0.00 RON
Book balance ) o
0.00 RON &

Add money Close
2 0]
Card transactions >
Add money Close

m Account name +10,000.00

Card transactions > Ao up RN

Once activated in BT Pay - an operation that can be performed instantly after issuance from BT Go - it can be
used for digital transactions. Only after activation, within 3—5 business days at most, will the card be physically
issued and can be picked up from the chosen BT unit.

Note: If you have an account opened at the BT Italia Branch, you will not have the actions to reset
card’s PIN available from the Cards menu, or the possibility to automatically fee your cards.

Mastercard Business

@ ¢ Mastercard Business

IT84L1122334455667788990011

® 43,679.56 =

1,000.00 EUR

Vezi date Limite Blocheaza

244,679.56 EUR

@

Modifica limite Blocheaza Inchide definitiv IT84L1122334455667788990011

DETALII

# 43,679.56 un

1,000.00 EUR

TRANZACTH e
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Statements

From this section you can generate and download statements for up to 120 months for active current accounts,
term deposits and savings accounts. Statements are available daily, monthly or for customized time periods
of up to maximum 30 days, depending on the selected option.

You can download the statements in several formats, depending on your needs: PDF / CSV / MTg40 / XML
(CAMTo53).

Downloading the statements in standardized formats reduces the manual effort, speeds up the reconciliation
of accounts and facilitates the integration with your ERP systems. MT940 and XML download functionalities
complement the existing PDF and CSV bulk download capabilities.

v MyCompany SRL

Alege contul Toate conturile Extrase recente

ormat
(@ 04 -
%0
Plats Schimb ransfer
nous valutar intern MT940 v m PDF (% MT940

7 mai 2026
(@ Acasa

® Toate conturile « MT940
Plati 01.03.2026 - 31.03.2026 « 1MB Generat
Lunar

Conturi

Carduri Aprilie 2026
Extrase

Economii

Facturi

$) Credite

Investitii

POS

£¢
Profil

Deconectare
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e Extrase de cont

Alege contul Toate conturile

Numele contului curent 1
RO19BTRL12345678893XX >

() sold: 10,000.00 RON

Format

PDF v

Perioada

nterval

Lunar

Luna Anu

a 2025 a

Noiembrie

”

csv

MT940

Extrase recente
XML

Statements can be downloaded in two ways:

. For all the accounts (Bulk) - You can download statements for all the eligible accounts by selecting the
desired month or time period in PDF, CSV, MTg40 or XML format. The download is available for daily,
monthly or up to 30-day statements and is recommended when you want to process data for multiple accounts
simultaneously.

. Per account (Individual) - You can download statements for a selected account, choosing the period
(daily or monthly), in PDF, CSV, MT940 or XML format. You can also generate daily statements for
customized, manually selected periods, provided the chosen period does not exceed 30 days.

Savings

If you haven't started saving yet, this section gives you a starting point. There is a simulator to help you explore
the different types of classic deposits available with BT Go and see how much you can expect to have when
your deposit matures. The information displayed is for information purposes only and does not represent a
final offer from the bank.
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° Savings

Start saving with BT Go!

Savings account >
@ - = . . ) )
Incepe sa economisesti cu BT Go! Simulator depazit 2 Classic deposit >
’ Foloseste simulatorul §i afld ce sumi ai avea la
Poji deschide un depozit la termen sau un cont de economii, direct de aici maturitatea depozitului
Beneficiezi de dobanzi avantajoase in functie de sumi i tipul de economisire ales,
y ) Suma pe care doresti si o depui
Alege tipul de economisire (] Negociated deposit >
EB ©= () ron
J5C Deposit simulator
Plati
Cont de economil Depozit clasic Depozit negociat
Conturi Durata depozitului 1lund
() ron
Economii
Rata dobanzii
B Facturi & 4.20% Deposit duration 1 month
2 Credite itate
& 1562.22R0N
& 495%

2

123,456,789.00 RON

Profil

Decontare

If you already have active deposits, here you can view the full list of your deposits - whether classic or
negotiated - as well as your savings accounts and the total saved amount in RON.

Filtreazd — E i
Cont de economii RON i
. 450% - 0.00 RON Total economii
5
intern () Sold: 100,000.00 RON 157,100.00
() 102,500.00 RON 65,301
Depozit clasic 3 luni fara prelungire automata @ 10,000.00 EUR 80"
1z 450% » Data maturitagli 12.12.2026 = s maturitate 12,500.00 RON S —— i
{ ) Sold: 2,500.00 RON it :
Conturi
Depozit clasic 6 Luni fara prelungire automata )
Carduri - 450% » Datz maturitiyii 12.12.2026 = ¢ ritate 12,500,00 EUR Simulator depozit (
@ s010: 10,000.00 EUR Foloseste simulatorul §i afl3 ce sum3 ai avea la

maturitatea depozitului
Facturl Depozit clasic 6 luni

v 450% » Data maturitafli 12.12.2026 = 3 maturitate 12,500.00 USD
Sold: 1,000.00 USD

Economii

ite

Investitii

Asistent virtual

Profil
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° Economii o

B simulator

Total economii (i)
157,100.00 ;o4

() 102,500.00 RON
@ 10,000.00 EUR
4= 1,000.00 USD

() Sold: 100,000.00 RON

Depozit clasic 3 luni fara
prelungire automata
Rz 12i] 4.50%

tatii 12.12.2026
a maturitate 12,500.00 RON

() 50ld: 2,500.00 RON

Depozit clasic & luni fara
prelungire automata

Ra 450%

12122026

Sun itate 12,500.00 EUR
@ s010: 10,000.00 EUR

Depozit clasic 6 luni Mal multe

Rata dobanzil 4.50%

12122026 [ Extras de cont
tate 12,500.00 USD

£ 5010: 1,000.00 USD £ Redenumeste

T Tnchide cont

In this section you can also open or close a deposit. The opening/closing actions of a deposit can be influenced
by the period in which they are requested - working days and/or time span.

To open a deposit, access the “Apply for deposit” button and then select the deposit type from the list.

Alege tipul de economisire ©

EB Depozi clasic >

£ Depozit negociat >

Note: Ifyou have an account opened at the BT Italia Branch, only the option for the opening or closing
of a classic deposit will be available in the app.

Alege tipul de economisire ©

@ Depozit clasic >
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Savings account
When opening a savings account, it is important to keep the following conditions in mind:

- the savings account is available exclusively in RON;

- the minimum amount required to open it is RON 100,000 for companies and RON 1,000 for NPO.
Please note! These values are subject to change at any time, depending on the bank's decisions.

e Cont de economii

{) RrRON

. Sold: 518,050.81 RON
7] Cont de economii

100,000.00

Contul din care transferi 3 suma

{) rRON

100,000.00
Sold: 518,050.81 RON ) Do ceschi
16.12.2024
Detalii
« Sunt de acord cu Termenii 5i conditiile.
B oo
. Sunt de acord cu
Mergi mal departe

After opening your savings account, you will be able to credit it or withdraw amounts using the dedicated
buttons in the platform.

< Economil / Detalii cont de economii

Nume depozit

Tranzactii Filtreaza
() 2,500.00 RON
- m o 3 +25,000.00
2 @ 0
19 +25,000.00
Adauga bani Retrage bani Extras de cont AN ansfer inte anal electrol -
=] 0]
Redenumeste inchide 19 s e caral eleciron +25,000.00
e ansfer ir anal electrol =
Tip produs Rata dobanzii
Cont de ecanomii 4.00% » . R +25,000.00
i sfer intern - canal electro
Data deschiderii Dobénda acumulati
20.12.2024 1,000.00 RON
B ! +25,000.00

19 Const i +100,000.00 RON
[l Constituire depc -
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° Detalii cont de economii

Nume depozit

() 100,000.00 RON
@ ® a)
Adauga bani Retrage bani Extras de cont
= |G}
Redenumeste Tnchide
° Tranzactii Tip produs Rata dobénzii
e Cont de economii 4.00%
Data deschiderii Dobanda acumulatd
m Transfer int +25,000,00 20.12.2024 1,000.00 RON
sctronic
Tranzactii >
E Transfer intern - cana +25,000.00
fer intern - canal +25,000.00
Tie 0l
= ften-canal  +25,000.00
1N [
nsfer intern - can: +25,000.00
PR Transter int +25,000.00
IAN sctronic 20!

+100,000.00

nsfer intern - can: +25,000.00

+100,000.00

ﬂ ransfer intern-canal  +25,000.00
2lectronic RON

If, following a withdrawal, the balance of your savings account falls below the minimum set-up limit, you will
be redirected to the savings account closing process and the entire amount shall be transferred to the account

you select. If you want to save the same way, you will need to repeat the process and open a new savings
account.
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® inchidere cont de economii

@  inchidere cont de eco...

Contul de economii pe care il inchizi

Cont de economii RON

Cont de economii RON
() solc: 100,000.00 RON

() sold:100,000.00 RON

Contul in care transferi

Cont curent RON

() 501 29,500.00 RON Cont curent RON

() sold: 29,500.00 RON
Detalii

10.11.2024

275%

10.10.2024

2.75%

& 260.00 RON

e 260.00 RON

{13 Daca inchizi contul de economil vei primi dobanda calculatd pand in
prezent.
i) Daca inchizi contul de economii vei primi

dobanda calculats pana in prezent.
Sunt de acord cu

¥ Sunt de acord cu

Classic deposits

To open classic deposits you will have to fill in:

. Amount you wish to deposit = there is a minimum amount for each selected currency;
. Deposit period (months) = 1-3-6-12-24-36 months;

. Interest rate = varies depending on the selected period;

. Amount at maturity = deposit amount + accrued interest.

When you set up a classic deposit, you can schedule the day on which the deposit is to be opened. You can do
this by clicking on the calendar icon displayed under “Opening date”.

Additionally, you can select the automatic rollover of the deposit, for the same period as when you set up your
deposit, at the interest rate applied by the bank at the rollover date.
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° Deposit opening

() RON

Balance: 100,000.00 RON
Deposit opening

S Deposit duration 24 months
ource account and amount

(b RON [ VR S— —

Balance: 100,000.00 RON

& The interest for this deposit is paid

— 24 month

Deposit duration oL annually, on the anniversary date.

N The interest for this deposit is paid annually, en the anniversary date. @ 4.20%

: e :
= 2,509.04 RON
& 4.20% e 2,562.22 RON ’
Opening date
601,202 B
16.01.2026 16.01.2026 6

Do you want automatic rollover?

" Do you want automatic rollover?
agree with

| agree with

Detaliile fiecarui depozit le poti vizualiza, accesand fiecare depozit in parte. Poti descirca extrasele de cont
lunare din ultimele 12 luni sau le poti redenumi pentru o organizare mai clara.
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(<] Detalii depozit

Nume depozit v

) 2,500.00 RON
economii / Detalii depozit
e depozit | () @
Nume depozit Tranzactii Filireazs — il
() 2,500.00 RON Extasdocont  Redenumegte Lichideazh
+2,500.00 <
Constituire de Tip produs Rata dobanzii
Depozit clasic 6 luni 4.00%
0 =} w
Dobanda acumulat3 Suma la maturitate
Extras de cont Redenumeste Lichideazs 3545 RON 27,000.00 RON
Tip pradus Rata dobanzii Data constituiril Data maturitatii
Depozit clasic 6 luni 4.00% 20.12.2025 20.05.2026
Dobénda acumulatd Suma la maturitate Prelungire automata Capitalizare
35.45 RON 27,000.00 RON Da Da
Data constituirii Data maturitati Ultima prelungire
20.12.2024 20.12.2025 20.12.2025
Prelungire automat Capitalizare
Da Da Tranzactii >

Ultima prelungire
20.12.2025 m _— +2,500.00

You also have the option to close (terminate) an existing classic deposit at any time, even at a scheduled date.
You can do this by selecting the “Before maturity date” option and clicking the calendar icon displayed under
“Deposit closing date”.
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° Lichidare depozit

Depozit clasic 6 luni

7] Lichidare depozit () sold: 3,200.00 RON

Depozitul lichidat

Depozit clasic & luni Nume cont curent

() 50ld: 3,200.00 RON () s01d: 12,300.00 RON

Contul in care transferi

Nume cont curent 28.03.2023
() Soc:12,300.00 RON ei prelungiri 30.09.2023
Data maturitatii 30.04.2024
Detalii depozit
6.85%
Data constituirii 30.03.2023 Da
LR Capitalizare Da
30.04.2024
R 6.85%
Prel Da =]
Capitalizars Da 103.6 RON
&9 Daca lichidezi depozitul inainte de data
£ 103,60 RON maturitatii, renunti la dobanda calculata
péni in prezent.
x] D‘nc'\lwrhicﬂlz-‘do:nmu i i La v Sunt de acord cu
dobinda calculatd pand
Data lichidarii depozitului
Data lichidiril depozitului ® Aaum Inginte de data maturititii
® Aaum Tnginte de data maturitatii
20.11.2025
20.11.2025

~ Sunt de acord cu

( )
) =
[ R ]

Negotiated deposits

In this section you can open/close a negotiated deposit. If the amount you wish to deposit exceeds RON
100,000/EUR 50,000 /USD 50,000, you can request a negotiated interest rate for your deposit. If you wish
to add additional information about the negotiated deposit, you can do so in the “Details” section.
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° Depozit negociat
@ Depozit negociat
() RON
019BTRL

Contul din care transferi §i suma .
Sold: 518,050.81 RON

() RON

2 3,200.00 100,000.00
Sold: 12,050 RON
Perioada depozitului
30.09.2025 Do
30.09.2025
8 6 luni -
& 6 luni

~ Sunt de acord cu

=)

+ Sunt de acord cu

When you close a negotiated deposit, you need to choose the account to which you want the deposit amount
to be returned and you will be shown the details of the deposit for checking: deposit tenure, opening date,

maturity date, interest rate, automatic rollover Yes/No, and the interest accrued so far.

@ < Lichidare depozit

Depozitul lichidat

Depozit clasic 6 luni

{ ) soiet: 3,200.00 RON

Contul in care transferi

Nume cont curent

() so01d:12,300.00 RON

Detalii depozit
Data constituirii 30.03.2023
30.09.2023

30.04.2024

6.85%

0a

Capitalizar 0a

e 103.60 RON

> Daci lichidezi depozitul inainte de data maturitaii, renunii La

dobinda calculats pdnd in prezent.

Data lichidarii depozitului

® Acum indinte de data maturitdfii
011.2025

~ Sunt de acord cu
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° Lichidare depozit

Depozit clasic 6 luni

() Sold: 3,200.00 RON

Nume cont curent

() s0ld:12,300.00 RON

28.03.2023

ngiri 30.09.2023

Data maturitaii 30.04.2024

Rata dobdnz 6.85%

Da

Da

€ 103.6RON

59 Daci lichidezi depozitul inainte de data
maturititii, renunti la dobanda calculata
pani in prezent.

¥ Sunt de acord cu

Data lichidarii depozitului

® Acum indinte de data maturitatii

20.11.2025
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Loans

In this section you can view your active credit lines and loans.

Ei
NUME CREDIT VALDARE CREDIT UTILIZAT CREDITIN SOLD URMATOAREA PLATA DATA SCADENTA
v  MyCompany SRL

Credit online 160,000.00 15,000.00 150,000.00 13,500.50

) 20.09.2024

po =

® 83 2
Schimb Transfer
valutar intern

Linie |.1& credit EMA.G IDEA 19'800f99 1.575‘-5? 18.224.5.0 750;00 15.09.2024

Acasa
Plati
Conturi
Carduri
Extrase
) Economii
Facturi
Credite
Investitii

POS

D Asistent virtual

S Profil

Deconectare

° Credite

Credit online

160,000.00 RON
13,500.50 RON

Linie de credit EMAG IDEA

19.400.00 RON
750.00RON

By selecting a loan from the list, you will have access to detailed information such as:

¢ name and number of the loan or credit line

e granted balance, committed balance and available balance
e period, interest type and amount

e transaction history (date, type and amount)

e repayment schedule

From the web version, you can download monthly account statements for the past 12 months and use filters
for transactions.
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& credite / Credit de Investitii

‘ . 140,000.00 RON Tip dobanda Variabila
Rata dobanda 5.6%
Perioada 10.04.2024 - 10.04.2038

Principal de plata: 120,217.00 RON

Ramburseaza

GRAFIC DE RAMBURSARE
Dobindd  9,240.00

2.100 RON | Principal  8,100.00
1.800 RON
1.500 RON - — _
1.200 RON | . ! . [ | -
900 RON | . . . [ ] -
600 RON | | . ! . . . m .
300 RON n . ! . . .
0 RON B | .
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028

© CREDIT PE TERMEN SCURT - Grafic simplu

= Variabils
=290,080.00 v
SRETEEN
—
Principal de plack: 145,040.00 USD 14042005 - 13.07.2025
) RATE PRECEDENTE - 1IN 7025 (] P URMETOARE - 2075
145,704.21 USD 379.55 USD
€ Detalii credit
Principal Dabnds Frincips Dichinds Comision gastiuna  Total rastanta . i
145,040.00 USD 66421 USD 0.00 USD 37955USD  0.00USD 0.00 USD Credit de Investitii
Comizion gastiuna Tatal restanta
0.00 USD 0,00 USD
1 150,000.00 rox
140,000.00
GRARIC OE RAMELIRSARE

= Ramburseaza

I 01.04.2024 - 31.03.2028

= 5,6% Dobanda variabila

I (©) RATA URMATOARE - NOI 2025

I 3,465.50 RON

(LY Principal Comision gestiune
m Dosdnedpki 0 Prindpal st 2,555.00 RON 50.00 RON
Total restante
0.00 RON

02092025 = 02102035 =]

Loan Prepayment

This section is only available if you are the legal representative of the company or if you have admin rights, as
per the mandate granted by the legal representative.

By clicking the N button you can start the partial or full prepayment process.
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This buton is only available for certain types of loans and if the following conditions are met:

- you have no overdue payments, deferments or account attachments;

- the request is made on working days between 09:00 and 17:00;

- you have not requested the repayment of the loan in a BT unit, on the same day;
- the funds available on the account related to the loan are sufficient;

- you agree to the Repayment Terms and Conditions.

For prepayment, follow these steps:

. Go to the Loans section.

. Select the loan you want to repay.

. On the loan details screen, click the Repay button.

. Choose the prepayment type, depending on the eligibility:

o partial repayment or
o full repayment.
¢ Rambursare credit

Credit o ora tm capital de lucru
Sold credit
205,646.71 RON

Alege tipul de rambursare

Rambursare partialk

Daca este cazul, vel achita 5l comisionul de rambursare anticipata

Rambursare totald
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o Rambursare credit

Credit o ora tm capital de lucry
Sold credit

205,646.71 RON

Alege tipul de rambursare

Rambursare partiald
Dacd este cazul, vei achita 5i comisionul de
rarbursare anticipati

Rambursare totald

Vei achita si costurile la 2i (calculate de la
uitima scadentd pand in prezent) 5i, dack
este cazul, comisionul de rambursare
anticipatd

e For the partial repayment, enter the amount you wish to repay.

@ & Rambursare credit

Credit 0 ora tm capital de lucru
Sold credit

205,646.71 RON

Suma pe care doresti s& o rambursezi

20,000.00 ron

o .
o, Costurile L 21 (dobdnda ¢i eventualele comisioane calculate de Ly

ultima scadentd pand in prezent) se vor achita La urmatoarea

scadentd,
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° Rambursare credit

Credit o ora tm capital de lucru
Sold credit
205,646,771 RON

Suma pe care doresti £3 o rambursezi

20,000.00 &on

[-,: Costurile la zi (dobdnda 51 eventualele
comisicans calculate de la ultima scadentd
Pp&NG i prezent) S& vor achita la unmaloarea
scadenid

. For the full repayment, the amount is filled in automatically.

¢ Rambursare credit

Din contul

Cont curent
RO19BTRL123456

() s01d:21,30,710.00 RON

Suma totala

0,000.00 ron

Detalii

Credit

[Nume credit]

Tip rambursare
Integrald

Credit rambursat
0,000.00 RON

Dobanda la zi

0,000.00 RON

Comisioane la zi
0,000.00 RON

Comision de rambursare anticipata
0,000.00 RON

«  Sunt de acord cu Termenii si conditiile rambursarii

Mergi mai departe

T8 Politica Manua FAQ's Contacteazs BT
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° Rambursare credit

Din contul

Cont curent
RO19BTR

() sold: 21,30,710.00 RON

Suma totald

0,000.00ron
Detalii
Credit

[Nume credit]

Tip rambursare
Integrald

Credit rambursat
0,000.00 RON

Dobanda la zi
0,000.00 RON

Comisioane la zi

0,000.00 RON

Comision de rambursare anticipatad
0,000.00 RON

Sunt de acord cu Termenii si condiitile

rambursarii

o If applicable, select how you want to pay the prepayment fee.

@ & Rambursare credit

Comision de rambursare anticipata

392.16 ron

Adaugi comisionul la suma totald

Suma totald

20,000.00 ron
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° Rambursare credit

Comision de rambursare anticipatd

392,16 roN

Adaugd comislonul la suma totald

Suma totald

20,000.00 ron

For partial repayment, select the repayment method:
- monthly installment decrease or

Rambursare credit

Semar inainte de rambursare
z‘e’;‘u: 71 RO

svsw.l‘;m

72 bond

Alege metoda de rambursare

. Reducerea ratel lunare
azi 19ts nard ¥ pletres

2,910.08 row  « 240003 mom
sdoogs $5.01

1,264.13 son  « a3sassncn

19405887 RON AY i

1583492 A0M 233457 RON 312,210 26 RON

8o



- loan period decrease.

Rambursare credit

Sumar inaege de rambursae W

Seld creda

205,645.T1 RO
Rl 1.

b3 &

551010 RDM

Alpger martoda de rambarsaee

Erducerrs periaadel

I che rafe i plistresi scewani rak

& Eedeceres abe lenee

SCazi rat hen

Lzt i

caienia

291008 ron & 10000 mom

erga 5100

1,264,135 non & 2osiesmom

A Ll

Sald predel
LES,O5E &7 RDH

Cuobd
TEEIAAT AON
Camisan 100

255657 R0

Sarrra 10

P17.300.26 RON

T Dl RSSO, v P L

W g e remiuriars

Sumar inainte de rambursare v

Sold credit

205,646,741 RON

Rata urmatoare

5,510.10 RON

Scadenta finald 30.01.2030
72 luni

Alege metoda de rambursare

®  Reducerea perioadei

Scazi numirul de rate ¢ plstrezi aceeas! ratd lunard

Scadenta finala

9.2029

45 wni 4 7w

Sold credit Ri

ata urmitoare 30.01.2026

186,038.87 RON 521679 RON
Dobanda totald Comision total Suma totald
26,169.71 RON 2,120.54 RON 214,329.12 RON

Reducerea ratel lunare

Scazi rata lunard §i pastrezi aceeasi perioada

81

User manual




User manual

Sumar inainte de rambursare -
Sold crdin
05, 646,71 RON

Rats urmditnace
£,510.10 RON

Scadenia Srald 30001 2050
T luni

Alege matoda de rambarsars

-~ -
& Redhaenea pericadel
Seazi rasmdrul de rate 5i pdstrezi aceeagi rand
|uinas

Scadenta finald 30 05 3079
A5 bani 4 T hni

Sold credit
185 058.ET RON

Rata wmdooare 50012026
521679 RON

Doblndd poall

16,1469.71 RON

Comision total
2,170 54 ROH

Suma potald
214,319,127 RON

Rusacren el humane
Scazi rata lunard §i pdstrezi aceeayi peradd

[
(]
(]

gl procesanes SETeei_ v T gn nca
rale: de ramirsan:

o Select the account from where the repaid amount is to be withdrawn and accept the Terms and
Conditions;

° Selecteaza contul

Selecteaza contul din care rambursezi

Cont curent Nr.1
RO19BTRL12345678B93XX @
() s0ld: 10,200 RON
Cont curent Nr.1

B —
() sold: 230.710.00 RON
Cont curent Nr.2
RO19BTRL12345678893XX
P () sold:1,252.42 RON
RD19BTRLIZSETSH93XK
() sola: 10,200 RON

Cont curent Nr.3
Cont curent Ni.3
ROLSBTRLIIS4SET8053K RO1GBTRL12345678B93XX

() 5ol 12.400,067.00 RON () sold:1.252.42 RON

Cont curent Nr.d
IBTRLIII45678B95KK

Cont curent Nr.4
() sold: 5,000 RON

RO19BTRL123: G300
() sold:1.252.42 RON

Cont curent Nr.5
RLLI345678895KK
() soia:1252.42 RON

Cont curent Nr.5
RO19BTRL12345678835XX
() sold:1,252.42 RON

Suma de plath dep

Suma de plata depaseste soldul contului
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Rambursare credit

Din contul

Cont curent

) scict 123.455,789,00 RON

Suma totald
20,000.00 son

Detalil
Credt
Credit o ora tm capital de lucry

Russare

Partiall, cu reducerea ratel

Credit rambursat

19,607.84 RON
oemysion mbursare anticipats
392,16 RON
it &
°‘ Rambursare credit
Din contul

Cont curent

) 5010 123.455,789.00 RON

Suma totald

20,000.00 ron

Detalii
Credit
Credit o ora tm capital de luow

Tip rambursare

Parfiald, cu reducerea ratel

Credit rambursat
19,607.54 RON

Comision de rambursare anticipata
39216 RON

Sunt de acord cu
rambursdri

e Check the operation details carefully. Please note that the prepayment cannot be canceled!
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Rambursare credit

Sawna otad

20,000.00 =on

Dén cormud

Cont curent 1)

Credit o o2 tn Capital de sxcre
Ny
e

s s perhogd
S03333808

L)

Wby Werficd datele de mai jos

Suma fotald
20,000.00 RON

Dvin contul

Cont curent i)
P0G IATRLEDHCRTOOGE7 94103

Detalii
Deniustive
Credit o ofa im Capital de beoru

Tip rambursare
Partiald, ou reduceres rated

Coruclin ramiberist

19, 50784 RDH

Comision de rambursare anticipatd
L6 ROH

M referingh

SOEIEERES

/By Atentie, rambursarea nu mai poate fi
anulatd dupd confirmare

[ Renurtd ]

¢ Finally, confirm the transaction using the BT Go mobile app.
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00:25 00:25
Confirmd rambursarea Confirma rambursarea
P—
S _—— 0,000.00 RON
0,000.00 RON
= Oin ot
© Din contul
Comtpracos AR (L]
e o [ eT——
HOL9BTHLL2S456788910
Oatatn
Detali ot
el
O -
[Demmire] e
ip ramurare [r—
01:50 [ PR ——— ]
[Rp— [
0000.00 RON
Comsne
Confirma folosind aplicatia BT Go Comision ce rambursare anticigats
090,00 RON

Qo040

oti folosi
=

(. = a=.

e Once processed, you will receive a status notification: In progress, Processed or Failed, respectively.

O Rambursare credit

©

Rambursarea [creditului/liniei de credit]
este in curs de procesare

Te vom notifica de Indat3 ce finalizsm.

B . ©
Rambursarea [creditului/liniei de
[ 1 credit] este in curs de procesare

Mergi la ecranul principal
Te vorn notifica de indata ce finaliza

(] Notificari €)

Notificari @ X

NECITITE
Toate  Solicitdri
HECITITE 3
Rambursare credit procesati >
o  05.112025 1300
@ Lt R B Rambursare credit procesati
035 1300 [Creditul/Linia de credit] [nume credit] a fa... [Creditul/Linia de credit] [nume credit] a
[Credieulinia de cred!i] fmume creie] a ost rambursa
fost [rambursat/rambursata] integral
CmTE
cme
[y Netfationd . 8
i i an exammple f 3 nocifcation descriotion that s
il or 2 s, bt i i doesn's e on ust 2 rs, ¢
Depozitul in valoare de $0.000 RON a fost
[y ot prelungit pentru 12 LUNI péna la
15.01.2025.

s s an example af a nodification description that fis
e st 2 o,

@  Prelungire depozit
14.0 1

Depozitul in valoare de 30.000 RON a fost
prelungit pentru 12 LUNI pan3 la
15.01.2025.

B Prelungire depozit
140

021
Depozitul in valoare de $0.000 RON a fost

prelungit pentru 12 LUNI pind la
15.01.2025.
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(<] Notificari €) [}

Notificari & x
NECITITE
Toste  Solicitari = Monday, June 3
NECITITE 7y Rambursare credi procesati o
& 05.112025 1300
@ Rambursarea [creditului/tiniei de credit] a Rambursare credit procesati
fost [T8o]

[TeD]

CTITE

5 Prelungire depozit
14.02.2021
Depozitul in valoare de 50.000 RON a fost
prelungit pentru 12 LUNI pand La
Hotfcation & 15.01.2025.

(0]

xample of 2 notification descrption that fits

g  Prelungire depozit
1402.2021
Depozitul in valoare de 50.000 RON a fost
prelungit pentru 12 LUNI péns La
15.01.2025

5 Prelungire depozit
14.02.2021
Depozitul in valoare de 50.000 RON a fost
prelungit pentru 12 LUNI péni La
15.01.2025

e For a partial prepayment, you can generate the new repayment schedule from the
Transaction Details menu after the transaction has been completed.

Note: If you have an account opened at the BT Italia Branch, the loan repayment option will not be
available in the app.

Online Loan

This option is only available to eligible users and can be accessed from the mobile app or the web version. If
you are eligible, you will receive a notification or in-app message on the home page or you will have the
"Apply for a Loan" button in the Loans section.

Notifications @ (%
Requests  All
Online loan
o) 09112025 1300 -

*You can get up to 160,000 RON in 4 steps, without
documents, in just 15 minutes.

86



User manual

Contul curent favorit

M
v MyCompany SRL
0 51,200.00
%\ f0 —
o¢ =
Schimb Transfer .
valutar intern ¢
Tranzactii recente Mai multe
DA X & Incasa APR MA| IUN IuL
casd Plt] 2023 2023 2023 2023
21 OMV Petrom Dristor -130.00
Plati Bl Plats cu cardul RON
Conturi Vesti bune
N SC Company SRL +10,000.00 Aplica aici pentru a obtine un credit
Carduri Ml NE it BT OF RO de max. 160.000 RON online.
) Extrase
21 - -10.00
Economii Pl Comision bancar 2o
Facturi
- SCC SRL +10,000.00
Credite , umpa(n,y o
Plata prin OP RON
Investitii
. N 21 SC Company SRL +10,000.00
Asistent virtual [430  piats prin OP RON

Profil

Deconectare

&0)
Poti obtine un credit de max. fa " :
- HODY fi T, fi
¢ e ste Vestibune! 1 20,000.00 RON drmceccommmimiat pp——
r . ? t

noud
NUME CREDIT VALDARE CREDIT UTILIZAT CREDIT TN SOLD URMATOAREA PLATA DATA SCADENTA
(& Acasa
€ G Clredlt.onlmle - 160.000.99 lS.DDD‘.VOP 150,000..90 13.500:!'1.0 2009.2024
Conturi
‘Lm!e d‘e :re:?lt EM!‘\G IDEA 19,300,?%] 1,575‘.5.0 18.22?5.(] 750.09 15.09.2024

Carduri

Extrase

#) Economii

Facturi

Credite

Investitii

POS

J Asistent virtual

. Profil

Deconectare

What you need to know:

e There is a maximum loan amount that can be taken out online and a minimum/maximum
repayment period; the final details are confirmed once you go through the flow.
e The final offer is valid for 15 days.

Once you access the flow, you will be guided step by step through a quick and simple process.

If you choose to continue, you will have access to the following documents: CRC Consent Form and
Privacy Notice on the Processing of Personal Data (GDPR).
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Online loan

s

Good news!

You can obtain online a loan of up to

160,000.00 RON

It only takes 15 minutes
No need to visit a branch or upload documents

We'll notify you as soon as the money is in your account

Simple and fast, in just 4 steps.

1 Choose the amount, loan period, and payment day

2 We analyze the financial situation of the company

We will send you an offer,valid for 15 calendar days

You sign all documents electronically

{13 The final amount granted after BT's analysis may differ from the initially
displayed amount. Virarea banilor in cont se face doar in zllele lucratoare, intre
09.00 51 17.00.

nt to the Loan Risk (CRC) consultation. Read more in the and

In the next step you choose the amount you want, the repayment period and the day you want to pay the
installment.

® ns / Online loan

I want to borrow

160,000.00

I want to repay in 30

Payment due day First installment
12 v 5,600.00 ron
Costs

Annual interest rate: ROBOR6M + X%

Granting fee: Y%

Management fee: 2%

Registration fee for the National Registry of Mavable Property: K RON

No early repayment fee (from your own sources)

i) The final amount granted after BT's analysis may differ from the initially
displayed amount.

On the same screen you can view information on costs, benefits and collateral. The "Apply for a loan in
the amount of ..." button will become active after all the information is automatically provided.
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After clicking on the "Apply for a loan in the amount of ...", the automatic analysis of the application
will start and we will notify you as soon as the analysis process has been completed.

O]

We're verifying your information

t will onl I the
desails, We

Once you receive the message that the analysis is complete, you will be able to view the final offer in the app.

If you accept it, you will be required to sign the related documents to continue the process: Loan Agreement,
Repayment Schedule, CRC Consent Form, General Lending Terms and Conditions, GDPR Information,
Terms and Conditions for electronic signature.

[i: The offer is valid for 15 calendar days. If you don't want to sign it now, you can
close this screen, and the offer will remain available in the Loans section.

[ e ] —

To authorize the signature, you will need your mobile phone. After the signing process is complete,
we will display a confirmation message on your screen and you will receive a notification when the money is
available. The loan details will be visible in the Loans section.

©
You have obtained the online loan

Wie'LL notify you as sa0n as the money is in your
acc

If you choose not to accept the offer, please let us know the reason by selecting it from the list below.

Before you go

«

Please tell us why you do not want to
continue:

1 need a larger amount of money

| Decline the affer

Note: If you have an account opened at the BT Italia Branch, the Online Credit option will not be
available in the app.
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Investments

This section is only available to some users.

If you do not have access to this section, you will receive an information message explaining the situation and
giving clear recommendations on next steps

However, if you have the rights, you can view information about:

- the total value of your investments by currency (RON, EUR, USD);
- details of the portfolio (fund and investment amount);

- other investment funds you can join in any BT unit;

- contact details of the investment fund manager.

investitiilor in ROM nvestitiilor in EUF westitiilor in U!
Transfer

(e 1,699.45 RON 0.00 EUR 0.00 USD

Acasa
Fondurile mele de investitii la data de 18.03.2026:
Plati

Conturi BT Clas
1,234.00 RON

Carduri
Extrase
BT Euro Dbligat
Ecenomii 0.00 RON
Facturi
v Creds e eyt
Investitii
POS Tti poti creste portofoliul investind in oricare din fondurile de mai jos

Aplica si te sundm imediat.

% Asistent virtual

) Profil BT Index Romania-ROTX

Deconectare
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Qo Portofoliul meu

Fondurile mele de investitii la data de 18.06.2025

BT Clasic
1,234.00 RON

BT Euro Obligatiuni
0.00 RON

BT Obligatiuni
465.45 RON

Tti poti cregte portofoliul investind fn oricare din
fandurile de mai jos. Aplica si te sundm imediat
BT Index Romania-ROTX
BT Index Austria-ATX

BT Maxim

(D) Lista fondurilor cu autorizatiile de functionare

BT Asset Management SAl
@, 0040264301036

&) btam@btam.ro

Aplicd pentru fonduri

For investment funds you have already joined, you can trade (buy and sell) fund units.

° Portofoliul meu
Portofoliul meu BT CLASIC
e unitifi 120000000000
BT Clasic 123,000 RON
1.234.00 RON
Numir de unititi 12.0000000000

123,000 RON Data 17.06.2025
1,234.00 RON
Data 17.06.2025
(1) confirmare cumpirare

(1) confirmare cumparare

Confirmare vinzare

() confimare vanzare

(1) Extras de cont

@) emonan

If you wish to redeem your fund units in full, simply select the appropriate option, refer to the Fund's
Prospectus, Key Information Document, as well as the Terms and Conditions, and if you agree to all of the
above, you can authorize and complete the transaction.
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@  Vinde unitati de fond

() RON
Sold: 100,000.00 RON

+ Doresc s4 riscumpdr Tntreaga suma

Vinde unitati de fond

Vinde unititi de fond din contul Vezi Prospectul Fondului BT Euro Obligatiuni

Vezi Documentul cu Informatii Esentiale

() RON

v Am citit 5i sunt de acord cu Termenii 5
Sold: 100,000.00 RON onditi

7 Doresc s3 riscumpar Intreaga sumi

Riscumpdrarea se proceseazd in
mod uzual in 2 zile lucritoare.
Daci valoarea rimas3 dupa
riscumpdrare este mai mici

iformatii Esential

s Am citit §i sunt de acord cu

(i) Rascumpdrarea se proceseazd in mod uzual in 2 zile lucritoare.

baza

pret nu este ¢

doar in prima sau  doua zi lucritoare dupa ziua inregistrrii

dect valoarea unei unitati de
fond, se va riscumpdra Intreaga
sumd

Unitatile de fond vor fi
rascumpdrate la preful de
vanzare stabilit pe baza activelor
din ziua inregistrarii cererii de
rascumpirare. Acest pret nu este
cunoscut in ziua inregistrarii
operatiunii, ci va fi publicat doar
in prima sau a doua zi lucratoare

operatiunii

dupd ziua Inregistrarii
operatiunii

Note: If you have an account opened at the BT Italia Branch, the "Investments"” menu will not be
available in the application.

POS

This section is only available if you have admin rights.

If you do not have an active POS solution, you will only see an information message and the option to be
directed to BT’s site-https://btepos.ro/ to select one of the available solutions.
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¥ MyCompany SRL

5] o
e

Plata Schimb

nous valutar

(@ Acasa
= Puati
0 Conturi
B carduri
Extrase
Economii
~] Facturi
D Credite
Investitii

POS

> Asistent virtual

Profil

Deconectare

If you have active POS solutions, you have access to different information, divided into several sections:

User manual

=
=

Transfer
intern

Solicita POS/eCommerce

(] POS

Solicita POS/eCommerce

93



8Y

User manual

If you have only one type of POS solution (POS, ePOS, eCommerce).

MyCompany SRL

g

Plata
nous

TRANZACTII RECENTE
Conturi

2
B

TERMINALUL
Carduri

17 Terminal ID
Extrase UL T

Economii

17 Terminal ID

Facturi UL T

Credite

17 Terminal ID
uL

Investitii

ype
POS

17 Terminal ID
L [

ype

17 Terminal ID
L [

Asistent virtual

Profil

Deconectare

§ POS [ POSApp [} eCommerce

TIP TRANZACTIE

®

Rate

Rate

Rate

Rate

Rate

Este posibil ca ultimele tranzactii
sa nu fie inca afisate.

LOCATIA SUMA
Location name 2,500.01
Address of location RON
Location name 2,500.01
Address of location RON
Location name 2,500.01
Address of location RON
Location name 2,500.01
Address of location RON
Location name 2,500.01
Address tion RON

94

Suma afisata se refera la totalul
tranzactiilor decontate in luna

curenta si este posibil ca cele mai
recente s nu fie incé incluse.

Total luna august (i)
23,500.00 ron

MENIU ®

Terminal ID  1,200,000.00
&
> POS Type otal va =
& -
" Rapoarte
[T -
d te de ac
SOLICITA TERMINAL NOU

Solicitd POS/eCommerce

ontacteazd BT



luna
ste posibil ca cele mai

incluse,

Este posibil ca ultimele tranzactii
APR 201 g3 nu fie inca afisate.

&) 1:erm‘mal [} 1.IDI.],OOUBI0
[ I.-nc_atlnn,

Rapoarte

SOLICITA TERMINAL NOU

ultimele tranzactii

s nu fie incd afisate.

TRANZACTII RECENTE

Terminal ID 2,500.01

Terminal ID 2,500.01
T RON

Terminal ID 2,500.01
POS Typi RON
Terminal ID 2,500.01
05 Typ RON
Terminal 1D 2,500.01
05 T RON
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§ POS | POSApp [ eComme 0 pos 7.240.00 RON

v MyCompany SRL POS App 0.00 RON

. eCommerce 0.00 RON
@ 0 —
o« -
Schimb Transfer
valutar intern

23,500.00 ron

Acasa
Plati
TRANZACTII RECENTE (0] MENIU ®
Conturi
DATA TERMINALUL TIP TRANZACTIE LOCATIA SUMA
Carduri Terminal ID  1,200,000.00
il POS N
17 Terminal ID @ Rate Location name 2,500.01 ke
Extrase L [EER. e ST RON
Economii
[ Locatii
! ) & oeminale o -
. 17 Terminal ID @ Rate Location name 2,500.01 Locatii cu terminale a
Facturi L Pos Type e Address of location RON
Credite
Rapoarte
Investitii 17 Terminal ID @ Rate Location name 2,500.01 @ s
' LD POS Type o Address of location RON
POS
17 Terminal ID b n Location name 2,500.01 N
L [, © Rate [ — . SOLICITA TERMINAL NOU
Discuta cu un consilier BT pentru a identifica
ntru compania ta
17 Terminal ID 2 / Location name 2,500.01
05 Type © rate RON
Asistent virtual
Profil
Deconectare Té Politica de ¢ litate Manual °C nta
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£ POS

Total incasari august 2024
23,500.00ron

pos 0l POS App | eCommerce

APR 2024  MAI2024  IUN 2024 UL 2024

MENIU

&) 1:e.rm|rul.=
Locatii
& .

& Rapoarte

SOLICITA TERMINAL NOU

Este posibil ca ultimele tranzactii

5d nu fie inca afisate.

TRANZACTII RECENTE

PP verminal D 2,500.01
L P05 T RON
[P Terminal D 2,500.01
[ RON

17 Terminal ID 2,500.01
L 05 Typ RON

PVA  Terminal ID 2,500.01
L 0! RON
17 Terminal ID 2,500.01
L ( RON

Charts - total cash flow by month for each type of POS for the last 4 months and total transactions settled
in the current month

- Recent transactions - list of the 5 most recent transactions sorted in descending order by date
- Menu - in this screen you will find information according to the subsections below:

¢ Terminals - directs you to the list of active terminals, for which the terminal ID, POS type, location
and total collections are displayed. By accessing each terminal ID you are directed to the POS Transactions
ID, which contains a list of the most recent transactions sorted in descending order over the last two weeks
(maximum 100 - with filters by date, amount, transaction type). The following is displayed for them:
transaction settlement date, terminal ID, transaction type (installment, sales, loyalty points, reversals),
terminal location, transaction value and currency.

¢ Locations - see the list with the address of the locations with active terminals, the number of
terminals and the total cash flow for the previous day for each location and local currency (equiv. RON). By
accessing each location, you are directed to the active terminals for that location only. You can also search by
keywords.

¢ Reports - you are directed to the transactions section (you can view max. 100 - with filters by
transaction settlement date, transaction type, amount and currency). You can generate the reports for all the
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accounts, POS, terminals and download them in .xlsx or .csv format. In the history, you can view the last 5
generated reports and download them again.

- Request a new terminal - you are directed to BT’s website to choose other POS solutions suitable
for your business.

REQUEST A NEW TERMINAL

Speaktoa BT

SOQUITION TOT YO

Invoices

If you are a company client and a BT Go user, you can enjoy an online invoicing solution, offered by FGO and
Banca Transilvania, available 24/7.

FGO Account (for Invoicing)
You need to have an active FGO account to be able to issue an invoice via BT Go platform.
Connecting the BT Go Account to the FGO Account

Your FGO account allows you to access the “Invoices” module in BT Go.

Attention: The account you log in with in BT Go does not allow access to www.FGO.ro. Likewise, you cannot
log in to BT Go using your FGO account.

MyCompany SRL Produse °
Foe

Cont curent % _ Extrase FGO
51,200.00RON & Descarci extrasele dorite in format PDF, Solutia ta de facturare or

CSV sau MT940.

Economii Urmatoarele date vor fi transmise catre FGO
Conturi de economil, depozite clasice st~
negociate - toate la un loc. ﬁ CUI companie

Platd  Schimbvalutar  Extrase Mai multe
Facturi

Emiti facturi i le trimii la ANAF. ’
Primesti facturi 5 le pltesti rapid

@ Lista de conturi

Conturile curente ale companiilor sunt necesare in

Siguranta onlifie. Credit online GO T pracesul de facturare
de max.
160.000 RON

g Poti sa renunti oricnd la integrarea BT Ga cu FGO, din

piicd aic .

oAl ok Credite sectiunea Profil - Integrari

+ Vezi creditele active §i ramburseaza
direct din aplicatie.

Company Name A
Plata cu cardul » 12 ian 2026

Investitii
Company Name B +200.00 B Cumper si vinzi unitsi de fond si ai ’
Plata cu cardul » 12 ian 2026 acces deplin la portofoliul tu

Conecteaza-te cu FGO

) o = oo =] = ao ]
& == g & oo @ =D iR = oo
Acasa Plati Conturi Carduri Produse Acasa Plati Conturi Carduri Produse
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-8

Required permissions

@ The current company's Unique Identification Code

(cun Company with CUl T==2== is not found in FGO.

e e el
[ Cancel ]

£ Listof accounts, batance and transaction history (@D

Existing FGO account

If you already have an FGO account, you can log in to the “Invoices” (“Facturi”) section of BT Go - with your
email address and the FGO password.

Presentation  Subscriptions

FGO is 2 smart invoicing platform, provided by BTs -
partner. i-Tom Solutions SRL {the "FE0 provider"),

developed in collzboration with Saga Software - the

most widely used accounting software in Romania

With FEO you cn

[) Invoice anytime, anywhere

Good to know:

1. You can manage several companies in one FGO account.
2. If your company has multiple users, each person who wants access mus be added from FGO platform,

in the Settings -> Users section, using button .

Each user must have a unique email address.
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Setari - Utilizatori \d - - Bo
=
Utilizator (adresa de email) Nume Rol Functie Status
-;}gme l.com Andreea Administrator Antreprenor/Patron are acces la toate seriile
_; gmail.com chan- Administrator Antreprenor/Patron are acces la toate seriile

New FGO account

Opening a new FGO account
If you don't have an FGO account, you can create an account directly from the BT Go app, as follows:

1. On the Invoices screen, click the Connect with FGO button;

2. Click the Create new account button;

3. Fill in the required account details, choose a strong password and click the Continue button;

4. Fill in the company details (based on the VAT no., the public company details will be filled in
automatically) and then click “Create FGO account” button;

5. Set the series of the issued documents;

6. Confirm your email address and phone number and log in to your account.

Fce

1 User data

. Company data You're about to create your FGO account!

%ﬁ As a BT GO client, you get 12 months of free access to the GO eFactura package.

. Billing settings
With the GO eFactura package, you get full automation for 250 invoices per year.

© Automatic submission of e-Invoices to SPV
. Confirmation © Automatic email delivery to customers

ice is for informational

=+ The sul pr poses only and may be subject to change; the current prices are ahways available on 1o.ro,
After the 12-month free period, the GO eFactura package costs only 15 RON/month® + VAT for 250 invoices per year.
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User data

Company data

User data
Billing settings Complete the user account details

Email address (user) *

User data

User data

Complete the user account details
Company data

Email address (user) Phone (user) * Your name *
Password * Confirm password
Confirmation
ac and agreed to and
Iagree to provide the email address for account creation and for recelv 10 FGO account manag
Continue
. User data
Company data
Complete your company data
2 Gompany dsta 1D (Company Tax Code) * VAT payer
5 Company Name
illing settings
H Your position in the company * Trade register number

. Confirmation
Country *

Address *
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User data Billing settings
Configure billing settings

Company data Invoice (quick setup)

Series and number - Invoice
Billing settings

Series and number - Proforma

Confirmation .
Series and number - Receipt

Series and number - Notice

Create FGO account
J=5
User data
Company data &
. You have not confirmed your email ———
‘ Confirmation
is not confirmed \

Account Setup - Series, Logo, SPV

After the registration, the system will automatically redirect you to the "Account Setup" page, accessible from
the "Settings" menu. In this screen you can easily add the series and start number for your invoices, choose
the logo to appear on your invoices or set up your SPV account for e-invoice transmission.

For more information go to "Settings - > Account setup" available below.

Subscriptions
Existing accounts in FGO

Any account with an active paid subscription in FGO (GO eFactura, Go Premium, GO Enterprise) can be used
in BT Go, subject to the limits of the package/subscription.

Accounts without a paid subscription in FGO do not allow access to the “Invoices” functionality in BT Go.

Newly created accounts from BT Go
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Any FGO account created from BT Go will have the GO e-Factura subscription activated. The first 12 months
of use of the GO e-Factura subscription is FREE OF CHARGE for any company that is newly registered in
FGO using the FGO account creation functionality in BT Go.

Attention! The GO e-Factura package with 12 months free-of-charge use is automatically activated for
companies that are newly registered in FGO from BT Go and have not used FGO.

Invoices - Web Platform
Issue an Invoice

Invoice Data
To add an invoice/proforma/notice document, go to the Issued invoices page and click Add (+) Issue
Document (Emite document).

Issued invoices Received invoices @ g
® Issue document ( )

/ \

February 2026 ~ Invoiced (RON) Value excluding VAT: 136.00 RON Total: 164.56 RON (i)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
18 (P) prof 09 Client Test SRL =
Due date: 18.02.2026 123456 EZL00RON S
18 (F)ZzZ13 Client Test SRL =i
Due date: 20.03.2026 123456 o ZZ(RON g0
18 (72212 Client Test SRL =
Due date: 20.03.2026 123456 2eESSRON gQe
17 (F)ZZZ 14 Client Test SRL c
59.77 RON =]
Due date: 17.02.2026 123456 g8 9
January 2026 ~ Invoiced (RON) Value excluding VAT: 10 345,59 RON Total: 12 518.17RON (i)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
27 (F)VLD 110 Client Test SRL o
Due date: 26.02.2026 123456 12100.00 RON e n

A window will open, where you must fill in the necessary information: Document Type, Series, Number,
Currency, Customer, Item.

DOCUMENT DETAILS

Type Series Number Data of issue

Invoice VLD 111 26.02.2026 =
Currency . Due dat:
' . RON f®  Choose customer @ Choose 30 days (28.03.2026)
@ Add description  i= Invoice options
ARTICLES
I @® Choose article |

[ caneet ] - —
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DETALII DOCUMENT

Tip Serie Numdr Datd emitere
F Facturs - FF - 005 04122023 ]
Maneds . Scadent3
‘ ' RON N G) Alegeclient @ Aege 30 de zile (zz.ILaaza) N
() Adauga descriere = Optiuni facturd
ARTICOLE

(® Adaugs articol

[ e J

©2026 Banca Transilvania T&C Politica de confidentialitate Politica de cookies Manual ANPC FAQ's Contacteazd BT

Adauga articol X

Q Cautare articol (3) Adaugs articol

Articol 1
15.00 RON

Articol 2
& 20.00 RON

Articol 3
& 30.00 RON

Click the (+)Add description button to add a discount to your total invoice or an item.

Use the Invoice Options button to add additional information. You can select VAT on receipt and the tax
regime of your company when the invoice is issued, payment link on the invoice, as well as send fields BT-11,
BT-12 and BT-13 to SPV-ANAF.

104



User manual

Optiuni factura X
OPTIUNI

B ™Alincasare (D
B rutitorva O
a Plata online ()

E-FACTURA - INFO SUPLIMENTARE

Ref. proiect

[ Renunta ]

Add/Select Client

In the "Client" field the system will load some of your clients. To filter, fill in the company name or VAT no.
(without RO).

Click the (+)Add client button to add a new client to your list.

If you are adding a legal entity, the system will search by VAT no. and will automatically fill in the company's
public data (data registered with the Romanian tax authority (ANAF)).
Fields marked with * are mandatory.
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° Adauga client *

DATE CLIENT

Tip
Persoana juridica

~ curr
Denurnire®
Nr. de inregistrare RECOM*

Platitor TVA »

Judet® v Localitate® v

Adresa*

DATE BANCARE CLIENT

Alege banca v

Adaugd cont bancar

DATE DE CONTACT

Persoana de contact
Email

Telefon

Salveaza

Add/Select Items you Invoice
You can choose from already saved items or you can add new items; if you want to add a new item, use the
(+)Add item button from the list of items.

You can fill in the unit price or the price including VAT, and the calculations will be done automatically.
Fields marked with * are mandatory.

Save and that’s all - you have issued your invoice!
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DETALII DOCUMENT

Tip Serie o Numar Data emitere ﬁ
Facturs FF 005 04122023
Moneds . Scadents
O o - B Aegeclient @ Aege 30 de zile (zz.\Laaaa) N
Adauga descrier = 0 fact:
g pti

ARTICOLE

(@ Adauga articol

T&C  Politica de confidentialitate  Politica de cookies  Manual  ANPC FAQ'S Contacteaza BT

Adauga articol x
Articol 1
e 15.00 RON

Articol 2
2000 RON

Articol 3
30.00 RON

Important! Follow the steps above to issue a proforma or an invoice with a different series. Just choose
another document type with the "Type" (“Tip”) button.

Action on Invoice

e-Factura - Send Invoice in SPV
Click the e-Factura button next to the invoice you want to send to SPV.
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—

Mai 2025 ~ Facturat (RON) Valoare fird TVA: 280.00 RON Total: 119.00RON (&
s DOCUMENT / DATA SCADENTA cueNT TOTAL A

9 (F) FF 003
scadent3: 08.06.2025 3510 8oM

9 (F) FF 002 . ~
scadents: 08.06.2025 238080 e

) (F) FF 001 )
scadents: 08.06.2025 3330 h0N =

e-Factura - se va genera automat cand descarci sau trimiti catre ANAF b4
v 1
Vezi audit e-Factura v

] Trimite e-Factura la ANAF % Renunta

In order to be able to send the e-Factura to ANAF, you first need to connect your SPV account in Settings
(Setari).

Once the SPV account is connected, you can activate the automatic sending to ANAF, choosing when you want
it to be sent: 1, 2, 3 or 4 days after the issue. This way, all the invoices you issue for legal entities will be
automatically sent to ANAF according to your settings.

Send Invoice to Client
To email an invoice to a client, click the “Send to email” (“Trimite pe email”) button next to the invoice you
want to send.

Issued invoices Received invoices @
@ Issue document \ /\

§

February 2026 ~ Invoiced (RON) Value excluding VAT: 136,00 RON Total: 164.56 RON (i)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
18 (P) prof 09 Client Test SRL
Due date: 18.02.2026 123456 (E2LO0RON .
Send by email
18 (F)ZZz213 Client Test SRL
Due date: 20.03.2026 123456 == ZZION
18 (F)ZZz12 Client Test SRL = 3
Due date: 20.03.2026 123456 AR €8
17 (F)ZZZ 14 Client Test SRL
59.77 RON =
Due date: 17.02.2026 123456 g0 =
January 2026 ~ Invoiced (RON) Value excluding VAT: 10 345.59 RON Total: 12 518.17 RON (1)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
27 (F) VLD 110 Client Test SRL
=t
Due date: 26.02.2026 123456 L2000 RON g6
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In the open window you can edit the recipient, the message, add cc/bcc recipients. When you are done, click
the Send (Trimite) button.

Send by email X

To:

Subject:  Invoice ZZZ13 Issuance Notification
Normal  #  Small $ BIUS E= = &

Dear Client Test SRL

* Due date: 20.03.2026

To download the invoice, please access the following link: DOWNLOAD INVOICE

Thank you,

i-Tom Solutions

Info: the invoice will be sent to the client via the FGO server. You can set up your own email server - go to

the Settings (Setari) - Setup (Configurare) page and go to the Advanced Invoicing (Facturare avansata)
section (configurable from FGO) to set up your company's Email.

View the Invoice in A4 (PDF) Format/Printing an Invoice

Click the line of the issued invoice to open the view mode. Here you will also find the Send by email (Trimitere
pe email), Download PDF (Descarca PDF), Edit Invoice (Editeaza Factura), e-Factura Audit (Audit e-Factura),
Customize (Personalizeaza) (Background (Fundal), Logo) actions.
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Factura 18.02.2026 £ Send email
7771% 20.03.2026
. . Download PDF
B— e [ e ]
i-Tom Solutions Client Test SRL
CUl: CUI: RO123456
Reg. Com: =i == T Reg. Com:
Country: ROMANIA Country: ROMANIA
County: Bucuresti, Location: Sector-2 County: Bucuresti, Location: Sector-2
Str: P —— Str: Str. Popa Soare 69
IBAN: IBAN:
VAT on receipt Close
Nrcrt. Article UM Quantity Price Value VAT% Total
1 Articol 3 XBX -1 134 -13.40 -2.81(21%) -16.21
2 Articol 10 H87 -1 36 -36.00 -7.56 (21%) -43.56
Total excluding VAT: -49.40
VAT 21%: -10.37

Total: -59.77 Lei

Payment instructions:
Bank / IBAN:

Stornare factura ZZZ4 din 18/02/2026

With the Customize action you can change the background (fundal) and logo for the displayed invoice. The
background can be selected from a list of more than 20 designs, which you can filter by category.

Choose invoice background X

Background category
All categories

£ Send email

Download PDF
(® Without watermark () Christmas 1

Edit invoice

Factura 2602202 Factura 26022026

ovosz oo 2026 Audit e-Invoice

Client Supplier

Personalize ~

Close

When uploading a logo there are two functions to scale or rotate the uploaded image. After these settings you
can preview and save your changes.
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Edit logo X

£ Send email
Choose logo | Screenshot_10.png
Download PDF

Zoom:

[ ] Edit invoice

Rotate:
o Audit e-Invoice

Crop type: 16/9

Personalize ~

Close

Cash an Issued Invoice
You can't add collections related to invoices via BT Go. They can be marked as paid, or you can view the
collections added from FGO.

You can view the collections of issued invoices:

- by clicking on the penny icon - View collections

- on the 3 dots of the invoice line

Issued invoices Received invoices @ £
4 ™

@ lIssue document ( )
N e

February 2026 ~ Invoiced (RON) Value excluding VAT: 136,00 RON Total: 16456 RON (3)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
18 (P) prof 09 Client Test SRL _
X S
Due date: 18.02.2026 123456 L2LO0RON =
18 P zzZ13 Client Test SRL
-59.77 RON
Due date: 20.03.2026 123456 s s |
see receipts
18 ®zzz12 Client Test SRL =
. =
Due date: 20.03.2026 123456 SCSCRON @ =
17 P zzz14 Client Test SRL _
! S
Due date: 17.02.2026 123456 SARON &8s
January 2026 ~ Invoiced (RON) Value excluding VAT: 10 345.59 RON  Total: 12 51847RON ()
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
27 ~ (VD110 Client Test SRL =
© X =i
& Due date: 26.02.2026 123456 12 100.00RON g6
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Issued invoices Received invoices @ g
e ™

@ Issue document ( \
\_ J

February 2026 ~ Invoiced (RON) Value excluding VAT: 136,00 RON Total: 164,56 RON ()
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
18 (P) prof 09 Client Test SRL _
121.00 RON S
Due date: 18.02.2026 123456 ©
18 (MZzz13 Client Test SRL _
-59.77 RON S
Due date: 20.03.2026 123456 = @
18 Mzzz12 Client Test SRL
Due date: 20.03.2026 123456 el E]
17 RZzz14 Client Test SRL e B View
FEB Due date: 17.02.2026 123456 ’ Z# Edit
@ e-Invoice
January 2026 ~ Invoiced (RON) Value excludit £ Send by email (to the client) (&)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL Recurrence (subscription type)  10NS
i < Storno
(F)VLD 1.10 Client Test SRL 12 100,00 RON
IAN Due date: 26.02.2026 123456 X Cancel
23 (Fvib168 + =
EtientFest SRt
3025REON -
Duedate:22:62:2626 123456 & View encashments
[i] Delete
14 (F) VLD 105 Client Test SRL
440572 RON = @ &
Due date: 13.02.2026 173456 = G =

Interpreting the collection status of an invoice
Black - the due date has not been exceeded

Red - the due date has been exceeded

Green - Collected

Strieken-threugh-text - Cancelled

Issued invoices Received invoices @ g
/ N

@® Issue document ( \
\ Y

February 2026 ~ Invoiced (RON) Value excluding VAT: 136,00 RON Total: 16456 RON (1)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
Bue-dater28:63:2026 4-3455 1253ERON g b s

Do s 15022025 dadas
gsuuzatle?zo.os.zuzs ESEEJMSRL R e 6
gﬁtlez:zo.os.zuzs ii:;:;m o Ll g8
gﬁzﬂoz.zoze f;i:;;;—msm e g8

Otheractions on the invoice

Search for an Invoice
In the Invoices (Facturi) screen, you can use the client search bar to search by name or VAT no., or use the
"Filter" option for advanced invoice filters.

Quick filter (Filtreaza rapid) - e-Invoice with validation error
- uncollected documents

Filter by month/year
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Filter by type
Filter by status

Filter by “e-Factura"

Issued invoices Received invoices @ L
e N
® Issue document ( )

February 2026 ~ Invoiced (RON) Value excluding VAT: 136.00 RON Total: 16456 RON (1)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
26 (FTESTO10 €EtientTest SRE _
12331 RON =i N
Bue-tater28:65:2026 — z b=
18 (P) prof 09 Client Test SRL .
121.00 RON =]
Due date: 18.02.2026 123456 “
18 P zzz13 Client Test SRL _
-59.77 RON =i [S
Due date: 20.03.2026 123456 2EE
18 Pzzz12 Client Test SRL. _
164.56 RON =i [S
Due date: 20.05.2026 123456 FoE
17 (FZzz14 Client Test SRL. -
59.77 RON =4 E
Due date: 17.02.2026 123456 BE=
Filter X
Issued invoices Received invoices
QUICK FILTER
@ Issue document
® @
February 2026 ~
- DOCUMENT, DUE DATE T E-Invoice with ANAF erro Uncashed documents
FITESTOI0 Elient Test SRE
S bt et e
FILTER CLIENTS
Client Test SRL
Due date: 18.02.2026 123456 - )
Q Search by customer name, CUI
mz13 Client Test SRL
Due date: 20.03.2026 123456
FILTER BY MONTH/YEAR
mzZz12 Client Test SRL
Due date: 20.03.2026 123456
(FZZZ14 Client Test SRL
Due date: 17.02.2026 123456
FILTER BY "ISSUE DATE"
January 2026 ~
ISSUED DOCUMENT / DUE DATE CLENT From . To
(VLD 110 Client Test SRL
' Due date: 26.02.2026 123456
(Frvie-108 Etient Fest SRE —
| Clear filters
(F)VLD 105 Client Test SRL \

Cancel
To cancel an issued invoice, click the three dots next to the invoice to open the actions menu and select the
“Cancel” (“Anuleaza”) option.

Good to know: You cannot cancel an invoice that has already been recorded in accounting or sent to SPV-
ANAF.
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Issued invoices Received invoices

® Issue document

February 2026 ~
ISSUED DOCUMENT / DUE DATE
ERe ety

Due date: 18.02.2026

RzZZ13
Due date: 20.03.2026

P12
Due date: 20.03.2026

P14
Due date: 17.02.2026

January 2026 ~
= ETREET
- (VLD 110
- Due date: 26.02.2026
B ==
(F) VLD 105
.
Reinstatement

CLENT
Etent Fest SRE
123456

Client Test SRL
123456

Client Test SRL
123456

Client Test SRL
123456

Client Test SRL
123456

CLENT

Client Test SRL
123456

Ethent Test SRE
3456

Client Test SRL

Filter

QUICK FILTER
] @
E-Invoice with ANAF error Uncashed documents
FILTER CLIENTS
Q. Search by customer name, CUI
FILTER BY MONTH/YEAR

FILTER BY "ISSUE DATE"

From

— T

Clear filters

To reinstate a canceled invoice, click the three dots next to it to open the actions menu, then click “Reinstate”.

Recurrence (subscription-like)

You can activate the issuing of a recurring invoice directly from the issued invoice. Open the actions menu
available on the invoice and select Set Recurrence.In the open window, activate the recurrence and select
the issue frequency. Once saved, the invoice will be automatically issued according to your settings. Invoices
with active recurrence are highlighted by a clock icon displayed on the invoice line.

To stop the recurrence, tap the clock icon and turn it off.

Issued invoices Received invoices

@ Issue document

February 2026 ~
ISSUED DOCUMENT / DUE DATE
26 (F) TESTO11
FEB Due date: 28.03.2026

26 (FTESTH10
FEB Brrethate: 28:059636

18 (P) prof 09
FEB Due date: 18.02.2026

18 (FZzz13
FEB Due date: 20.03.2026

18 (A zzz12
FEB Due date: 20.03.2026

17 (F)Zzz14
FEB Due date: 17.02.2026

CLIENT

Client Test SRL
123456

Elient Test SRE
123456

Client Test SRL
123456

Client Test SRL
123456

Client Test SRL
123456

Client Test SRL
123456

O (@w) @ ¢
<D

TOTAL

Invoiced (RON) Value excluding VAT:237.91 RON Total: 287.8‘m

123.31 RON

121.00 RON
-59.77 RON
164.56 RON

59.77 RON
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Automatic invoicing (recurrence) - INVOICE-TEST-011

You can turn this document into a recurring subscription invoice (e.g. Rent, Subscription).
Prices and quantities are fixed in Lei

Activates recurrence [

Monthly v

| At 2 months

At 3 months
At 6 months

Annually

Reversal

To reverse an invoice, click the three dots next to the invoice and select “Reverse*. After the reversal, the old
invoice will have the status Reversed and a new Reversal invoice with the same but negative value will be
automatically added (items from the original invoice with negative value are automatically added). The
reversal invoice must include the number and date of the original document, and this information is
automatically filled in the additional information field.

Issued invoices Received invoices @ o
@ Issue document / “

Februarie 2026 ~ Invoiced (RON) Value excluding VAT: 136,00 RON Total: 16456 RON (5)
ISSUED DOCUMENT / DUE DATE CLIENT TOTAL ACTIONS
gieT Zie?éé.os.zoze (1:?;:5‘; s ~EEEEAL SRS

(o] aemsans  Sem™ S
Diedme hos2ss e B e
g’z:;:i::gl 8.02.2026 (1:;]55:5‘61'95'5 S L2 SIORON g
Rezzdzatles:zo.os.zoze glse:;; s g=227RON gB =
E)erzzdzattz: 20.03.2026 (1:;]38:5‘6&“ o et SRON €6

Good to know: Cancellation versus Reversal under Tax Code Article 159: Information in invoices or other
documents of tax value can be corrected by:

« Cancellation: if the document issued has not been sent to the client, it can be canceled and a new document
can be issued

« Reversal: if the document has already been sent to the client, the original document can be reversed and
the new document will contain the information, the number and date of the original document, the negative
values (with minus sign). You can also enter the new correct values in the reversal invoice or pass them on to
a newly issued document.

New series and the Issue of Proformas

To add a new register of invoices or proformas, on the Issued Invoices screen click on the (+)Issue
Document button, select the type of document and then click “Set new series and no.”. Choose a series and
a starting number, then Save.
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DOCUMENT DETAILS /

P Type Serie Number Dara of issue

Proforma prof 10 26.02.2026 ]

Currency prof - Proforma Due date

EUR @ Choose 30 days (28.03.2026)
@ Choose a new series and number

(® Add description 3= Invoice options

ARTICLES

e ) .

Proforma

Series

Starting number

[ o ) “

Good to know: Type F — Invoice (Facturaa), also includes the following types: reverse charge, exempt with
deduction, services and sales under 311/312, non-taxable transactions.

e-Invoice - Setting, Tracking Status

Connecting the SPV Account

STEP 1

Go to the Settings (Setari) - Account Setup (Configurare Cont) page. In the e-Factura section (configurable
from FGO), click the “Setup” (“Configureaza”) button next to the e-Factura and e-Transport Connection
Settings (Setari conectare e-Factura si e-Transport) option. Or from the Issued invoices (Facturi emise)
page click on the e-factura icon next to an issued invoice and you will be redirected to FGO.ro to connect your
electronic signature.
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Start your FGO experience
First step to boost your business potential

Discover below the key functionalities of the FGO solution. You'll find useful links to helpful information under each one.
Contact us if you need guidance.

| g User and company data
I 5 Invoice (quick setup)

| e-Factura - configurable in FGO

E-Invoice & E-Transport connection settings

~ Configured
Connect with SPV ANAF and easily solve everything related to e-Invoice ‘ 79 ‘

| Advanced invoicing - configurable in FGO

STEP 2

Log in to your FGO account on www.fgo.ro.

Setari SPV

Urmeaza sa se deschida o pagina noua in FGO unde te poti conecta la SPV.

Dupa ce te-ai conectat, te rugam sa reincarci aceasta pagina.

Good to know: The SPV account is connected to FGO from the computer where the electronic signature is
installed or from any computer in the case of the virtual token. See all the SPV connection options.

Once your SPV account is connected, you will be able to submit both the e-Factura and the e-Transport form.

STEP 3

Select how you want to connect.
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e-Invoice and e-Transport connection settings X

After connecting you will be able to automatically transmit in SPV electronic invoices (XML) and eTransport forms

Important: during the process of connecting the SPV account, if you have several companies added to the FGO account, please do not
change the selected company, to avoid possible errors.

How do you want to connect:

(:u} | use the administrator's electronic signature

(" ) 1 use the accountant's electronic signature

:' | will insert SPV token taken from another application (e.g., SAGA)
You will be asked to enter your authentication certificate. After validation, you will receive login confirmation.

| Connection instruction:= Read on FGO blog

ANAF statistics ~

STEP 4

A popup window will appear where you can choose the digital certificate you want.

STEP 5

Enter the token password.

STEP 6

Enter your PIN code/authorization code in the popup window that appears. You'll be connected in seconds.

STEP 7 - after connection
Issued invoice automations: activate the automatic sending of e-invoices in SPV, choose how soon after
the issue you want them to be sent.

If you want to send invoices issued with an older date to SPV, change the default date to the desired date.

Received invoice automations: you can change the date from which you want e-invoices received from
suppliers to be retrieved in the SPV, up to 60 days ago. Here you can set rules for accepting invoices from
suppliers.

Import invoices issued from SPV: The import can only be done once and is only recommended if you
have recently migrated to FGO and want to retrieve invoices to create a history.
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| e-Invoice and e-Transport connection settings X I
| Connected + Connected e-Invoice ~ Connected e-Transport Disconnect the account from SPV |

Token ||

Manage companies connected with this
foken

o Activate autematic sending of e-Invoice in SPV (Daily uploading to SPV works in the night interval between)

| Automations for issued invoices

' lazoredelaemitere ® lalzidelaemitere O lazzile O la3zile O lad zie

§ e-Invoice options for PF clients:

Send real CNP 1o SPV

f this option is active, FGO will send the real CNP of the client to SPV, if it is filled in. If the option is deactivated or the
CNP is not added, a generic code consisting of 13 zeros, accepted by ANAF, will be sent automatically.

Automations for received invoices (from suppliers)

0 Download supplier invoices from SPV starting with: 26.02.2026 (£
H
fcan be a maximum of 60 days ago and is automatically updated with the date of the last successful retrieval in fgo)
! SPVinvoice acceptance rule:
O Manually - accept every invoice individually
O Automatically - accept all received invoices

® Existing suppliers - only accept invoices from previously approved suppliers
Important! If you choose to automatically accept supplier invoices, the stocks of the articles contained in the invoice .
i wili be updated automatically.

mport issued invoices from SPV

Import unic

The invoices issued by your company will be imported only once, the records in SPV, starting with the selacted date. .
E Recommended for users who have recently migrated to FGO and want to create a history

Activate continuous import of invoices issued by your company, registered in SPV, starting from the selected date.
i Useful for users who issue from other piatforms and want to have all invoices centralized in FGO..

Now you are ready to send your e-invoice to ANAF!

(i] The digital certificate is valid in the FGO for 90 days (it is an additional security measure on behalf of
ANAF). FGO will automatically renew the certificate before expiration. Unless ANAF does not allow the
automatic renewal at that time, you will reauthorize manually by following the steps above.

SPV Connection Situations Digital signature
I have a digital signature installed on my computer

Log in to your FGO account using the computer on which you have installed your digital signature and follow
the instructions for the connection of the SPV account above.

I have a digital signature with virtual token

Log in to your FGO account using any computer. Follow the instructions for the connection of the SPV account
presented above.

I have a digital signature installed on my accountant’s/someone else's computer

The accountant shall connect the SPV account to FGO, from the computer where the digital signature is
installed. You can create a user in FGO for your accountant, to give them access. Once the accountant connects
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the SPV account, you can send the e-Invoice (e-Factura) from your FGO account using any other
computer/laptop.

I do not have a digital signature

Option 1: obtain the digital certificate from a certification service provider, accredited under Law 455/2001
on electronic signature.

Option 2: with the accountant's consent, the SPV account for your company will be created using the
accountant's digital signature; the SPV account will then be connected to FGO with the accountant's signature.

How to check the e-invoice audit
You can view the e-invoice audit from the ANAF submission window, which you can access:

+ intheissued invoices screen, click the e-Factura icon next to the invoice you want

« orin the e-Factura screen, click the... action button on the row of the e-invoice you want, then choose
the e-Factura Audit option.

eFactura: ITOW 0209 / 26.02.2026, == — X
W/ Esti conectat la ANAF
e-Invoice audit
26.02.2026 09:53:18 stare=ok
e-Factura a fost prelucrata cu succes in SPV iar confirmarea depunerii a fost
salvata in FGO.
26.02.2026 09:51:41 execution_status=0
e-Factura a fost incarcata cu succes in SPV si urmeaza sa fie prelucrata.
26.02.2026 09:51:41 XML generat in FGO
xml e-Factura a fost generat cu succes; Daca ai activata trimiterea automata, vom
continua cu pasul de incarcare a facturii in SPV.
ANAF messages ~
ANAF statistics v
| (D) Any of the actions below will first generate the e-Invoice, if it doesn't already exist This will not be able to be modified after
transmission to ANAF.
+ Download e-Invoice XML X Close

Good to know: When an e-Invoice cannot be uploaded to ANAF, FGO automatically retries the upload for
4 days, every 45 minutes. More precisely, we insist 150 times! Thus, we have a 99% success rate regardless of
the temporary unavailability of the ANAF server. In other cases, two clicks will resume the submission process.

If the sending audit shows that the e-Invoice could not be sent to ANAF and either the 4 days from the issue
date or the 150 attempts have been exceeded, then you can resend the e-invoice following the initial sending
steps.

How to track the processing status of e-invoices sent to ANAF

For e-Invoices sent in SPV, the ANAF server returns a receipt in the form of a unique identifier. This receipt
allows FGO to connect to ANAF within the next 60 days and to find out the processing status of the e-invoices.
The FGO connects every 5 minutes and, in batches of up to 1000 receipts, attempts to read the processing
status.
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If ANAF does not consider that there are any processing errors, the returned response is ‘efactura:stare=ok’
(e-invoice status: OK) and the e-invoice is considered successfully reported to ANAF.

There are cases where ANAF returns an error or information message, as in the examples below:

1. 403_eroare_raspuns_citire_stare_efactura (reply error for e-invoice status reading)
2. efactura:stare=nok (e-invoice status: nok)
3. efactura:stare=in prelucrare (e-invoice status=in processing)

4. efactura:execution_status=0

For cases 3 and 4, the FGO tries the connection again, no sooner than 5 minutes, until it succeeds in getting
an answer from ANAF that is one of the cases 1 or 2.

Sometimes the answer from ANAF is e.g. in the form: 'E: validari globale SCHEMATRON eroare: ('E: global
validations SCHEMATRON error:) BR-RO-100-If the Buyer's Country Code BT-55 is RO and the Buyer's
Country Subdivision (BT-54) is RO-B (corresponding to Bucharest Municipality), then the Buyer's City (BT-
52) must be coded using the list of codes SECTOR-RO.'

In this case, you need to correct the invoice data from the FGO, adding the country, county and city from the
appropriate nomenclature of cities for the county, both for your company as issuer and for your client; after
saving the new added information, you need to perform a new action to send the einvoice to ANAF.

Incoming invoices - Supplier invoices

On the Received Invoices page you can view all the invoices form suppliers received via SPV, manually added
in the Supplier Invoices (Facturi furnizori) menu available in FGO, or sent to [CUI]@facturi.fgo.ro. You can
find this email address displayed right on the Supplier Invoices page, in the top bar of the page in your FGO
account. In the FGO account you can also set the addresses from which you can send supplier invoices in the
section Settings — Supplier settings.

Automatically accept invoices from the following users Automatically accept documents from emails
The option allows the automatic acceptance of documents coming from the email addresses of the

company's users

X Close

All the files sent to this address are automatically saved in your FGO account for the current month.

For invoices received via SPV, you will have the possibility to accept or reject them, depending on the case.
Only after acceptance will you be able to manage their payment. If you reject them, you can send a message to
the supplier in SPV.

Sapa T e N R A T Y R T RS T gy

Confirmare bd
124

Reject

Esti sigur ca vrei sa respingi documentul de la: ?
Trimite un mesaj catre furnizor in SPV (optional)

a1 &2

NI el
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Pay supplier invoices

You can mark an invoice as paid or pay it directly from your BT Go account by pressing the “Pay” button which
will take you to the payment page.

D

February 2026 ~ Received invoices (RON) To be paid: 565 837.69 RON  Total: 566 130.81 RON (1)
REGISTERED ~ DOCUMENT / DUE DATE SUPPLIER TOTAL ACTIONS
26 (F) 2415 - 5
due date: 19.03.2026 SN E
26 (F) COR48 = S -
o A t Reject
26 (F) 1AS0159 e R
A t Reject
due date: 28.03.2026 SRICO0RON © Accep ® Rejec

2% (F) 6542 —_— = ’
ST
due date: 30.04.2026 12.10 RON IS

Supplier invoice options

Also, by accessing the options next to an invoice, you can select and send for payment this document, all
unpaid documents from this supplier, or several documents.

Issued invoices Received invoices @ 3
r =

February 2026 ~ Received invoices (RON) To be paid: 565 837.69 RON Total: 566 130.81

All actions

REGISTERED ~ DOCUMENT / DUE DATE SUPPLIER TOTAL
26 (F) 2415 - ===
FEB due date: 19.03.2026 Pay this document
Pay the documents from this supplier View
26 (F) COR48 == )
i it
due date: 28.03.2026 Pay multiple documents @ Mark as paid )
W Delete
26 (F) 1AS0159 S — !
Accept Reject
due date: 28.03.2026 341000RON (@ Accept ) &@ ﬂle)
26 (F) 6542 - _
due date: 30.04.2026 12.10 RON S

Supplier invoice filters
Go to “Filter” (“Filtreaza”) for advanced filtering of invoices.
Quick filter - multiple payments in RON
- pending documents
Filter by month/year
Filter by issue date
Filter by type
Filter by status
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Mai 2025 ~

TNREGISTRAT DOCUMENT / DATA SCADENTA

(F) FGO6747
scadent3: 12.06.2025

(F) PGAD110
scadenya: 12.06.2025

(F) PGAO108
scadenta: 12.06.2025

(F) PGAD109
scadenta: 12.06.2025

(F) 1AS0035
scadents: 12.06.2025

(F) 1AS0034
scadenta: 12.06.2025

(F) 1450032
scadentd: 11.06.2025

(F) 1AS0033
scadenta: 12.06.2025

(F) ANEOOO1
scadenta: 11.06.2025

(F) 950039-R0112514
scadenta: 08.05.2025

Multiple payments in RON - filters all the unpaid invoices, shows you the total amount due and allows you
to select and send up to 5 signed transactions directly to your BT Go account.

222
scadents:

© Facturi

Facturi primite (RON) Rest ¢

FURNIZOR TotaL

11.90 RON

210075 RON

403.00 RON
e 2200.00 RON
— 10.00 RON
e — 119,00 RON
— 10.00 RON
T ——— 119.00 RON
- e = e
e 10.71 RON
- 6.00 RON
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FILTREAZA RAPID

=2 (&

PLEti multiple in RON Documente in asteptare

FILTREAZA DUPA LUNA / AN

FILTREAZA DUPA "DATA EMITERE"

Dela — Péna la

FILTREAZA DUPA TIP

FILTREAZA DUPA STATUS

powered by-F —_

Valoare fard TVA:0 RON Total: 0 RON

Totaluri filtre aplicate (RON) Rest de plati: 217770 RON Total: 2 177.70 RON

odocumemeselena!el $) Adauga la "Tranzactii de semnat’ |w, X A-nnu;aza)
> \
Mai 2025 ~
INREG... DOCUMENT / DATA SCADENTA FURNIZOR

[Cl (F) 4574

Al scadenta: 23.05.2025
pUN (F) 1242

Llal scadentd:-

PPl (F) 3452

[l scadentd: 14.05.2025

Pl (F) 123

el scadentd: 02.05.2025
Aprilie 2025 ~

INREG... DOCUMENT / DATA SCADENTA

[ (o) 02
faiil scadentd: 25.04.2025

Furnizor SRL
Furnizor SRL
Furnizor SRL

Furnizor SRL

TOTAL ACTIUNI
104720 RON %) Pliteste
178.50 RON Oileein
595.00 RON $) Pliteste
357.00 RON f

Totaluri filtre aplicate (RON) Rest de plati: 112.00 RON Total: 112.00 RON

FURNIZOR

TOTAL ACTIUNI

112.00 RON Piicsste

Pending documents (Documente in asteptare) - automatically filters out unaccepted invoices from the SPV-
ANAF and helps you manage them quickly: you can accept all the invoices or reject them, directly from the

platform.
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Settings - Account setup
User and Company Details

Incepe aici experienta ta FGO
Primul pas pentru a amplifica potentialul afacerii tale

Descopera mai jos functionalitatile cheie ale solutiei FGO. Gasesti in dreptul fiecareia linkuri utile catre informatii de ajutor.
Contacteaza-ne daca ai nevoie de indrumare.

| B3 Date utilizator si date firma
Date firma
| ) Factura (configurare rapida)

| = e-Factura - configurabil din FGO

| Facturare avansata - configurabil din FGO

Company details - click Settings — Company details (accessible from FGO) to edit the company details.
Invoice (Quick Setup)

| [ Date utilizator si date firma

l — Factura (configurare rapida)

Serie si numar - Factura

Serie si numar - Proforma
: z FGO-P 1234568458

Serie si numar - Chitanta

Serie si numar - Aviz

Logo

Fundal factura

Personalizare factura

Conturi bancare Conl bancar: test ], IBAN: 2

I =1 e-Factura - configurabil din FGO

l =1 Facturare avansata - configurabil din FGO

You have quick settings related to invoicing, such as setting the invoice registers, proforma, receipt, notice,
logo and invoice background, invoice layout customization (available in FGO), as well as the display of bank
accounts. The bank accounts are the ones you have in BT Go.

e-Invoice - Configurable from FGO

Once you have connected your FGO account to the SPV_ANAF, in the BT Go app you will be able to enable
the automatic sending and set the time interval for the sending of invoices in the SPV by pressing the Setup
button.
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Start your FGO experience

First step to boost your business potential

Discover below the key functionalities of the FGO solution. You'll find useful links to helpful information under each one.
Contact us if you need guidance.

| Q User and company data

Company data

| 5 Invoice (quick setup)
| %] e-Factura - configurable in FGO

| %] Advanced invoicing - configurable in FGO

Advanced Invoicing - Configurable from FGO (Facturare avansata — configurabil din FGO)

Access your FGO account in the FGO.ro platform for advanced settings such as:

+ setting the automatic regular invoicing for certain clients

 debiting clients' accounts automatically for recurring invoices

+ displaying the payment link on the invoice

+ setting the email server

+ sending notifications to client emails

+ setting up a WhatsApp Business account to send invoices and notifications directly to clients' WhatsApp

+ processing bank statements automatically

* bank account balance

+ online shop integration

« eMag Marketplace integration

* integration of couriers for AWB issuance

+ automatic processing of invoices from suppliers
* SAGA accounting settings.

‘ € Back ‘

Start your FGO experience

First step to boost your business potential

Discover below the key functionalities of the FGO solution. You'll find useful links to helpful information under each one.
Contact us if you need guidance.

| Q User and company data

Company data

| 5 Invoice (quick setup)
| %] e-Factura - configurable in FGO

| %] Advanced invoicing - configurable in FGO
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Settings - Clients

How do you add a new client?

In the Settings - Clients screen, click the "Add client" button. Fill in the information and save. For legal entities,
based on the VAT no., the information can be filled in automatically, if publicly available information is found.
New clients added directly from the invoice will be saved automatically.

For individual clients, filling in the NIN field is not mandatory. Since the identification by the national
identification number (NIN) is optional, FGO handles invoices without transmitting this information in e-
Factura, providing an additional level of protection of personal data. FGO automatically replaces the NIN with
a generic code accepted by ANAF, ensuring the legal compliance and data security. However, if the option
Send real CNP to SPV is checked in the eFactura Settings section (configurable from FGO), FGO will send
the customer's real NIN, if filled in, to the SPV.

New customer x

Entity type SSN
o:
Name

Identity Card Phone Fmail

Country County Town
ROMANIA

Address

Bank Account No days due

How to update the information about a client?
On the Clients page, click the client you want to edit, make the necessary changes and save.

It is important to note that these changes will only be reflected on subsequently issued invoices. The data in
previous invoices will not be affected. Also, please note that the VAT no. or NIN cannot be changed.

How to delete a client?

In the Clients screen, click the three dots next to the client, then select the “Delete” option.

Settings - Items

If you want to add items without issuing an invoice, navigate to the “Items” page and click the “Add item”
button. Here you will be able to enter the necessary data and save the information.
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® Add article Use All
A k
Adauga articol RicoX
Code Article name VAT Unit price Sell price
Unit of measure Currency
Use Additional information / description

S&P H87 21 100.00 121.00 EUR

How to delete an item from the list of products and services?

If you want to delete an item, go to Items and click the three dots next to the item you want to delete, then
select the "Delete” option.

Reports
Go to the Reports (Rapoarte) page in the menu, where you will find the following options:

- Revenue analytics - analytics are displayed for the selected time interval on issued invoices, monthly
trend, a top of clients by invoiced amounts, top invoiced items and a graph with the amount of invoices issued
by cost centers.

€ Back Revenue analysis Balances Financial results
The data in this report are those up to and including yesterday; the report will be refreshed with the data for this day after midnight. thvaT @ Period |’9 2025-2.2026)
Invoiced Monthly evolution | Costcenters
B Cottecrea (o) M invoiced (25 129)

oflll 1voiced 53 5121 0% 25121
m

@ Cashed o L 0
T uncashed 0 1168308463 0% 0
=3
@ Overdue 0 1168308463 0% 0
oflf] 'mvoicedin - g53 1163743902 0% 1163 743 902

year

Top customers ° o e Top articles ° Invoiced by cost centers
View top customers View top articles

CLIENT TEST SRL-13 949 5555-17 748

D D -

- Balance - graphical interpretation of accounting balances data such as indicators, trends and
comparisons.
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Indicatori Evolutia
"""" \/\/\/\
e NN
SN\~
...... \/\/\/\
NN

Rentabilitate Cheltuieli

- Financial results - financial analysis of the company based on public data from ANAF.
You can search by the VAT no. of the company.

‘ € Back ‘ Revenue analysis Balances Financial results

Search CUI

CAEN - 5829 -

Invoices - Mobile Platform

Issue an Invoice

+
In the Invoices screen, Issued Invoices tab, click the . button.
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° Invoices ° New invoice
< Numb 1y @
February 2026 164.56 RON et i
Currency () RON Z
I Persoana Fizica ®
139 (F) 22716 -121 RON Issue date 25.02.202p (2,
CB Persoana Fizica ® Due date 27.03.202p (2
139 (F) 72715 121 RON In 30 da
JE N Client Test SRE ®
3P (H—FESTO10 12-10-RON CLIENT
Add customer
bR Client Test SRL
3P (P) prof09 121 RON
EFR Client Test SRL ® ARTICLES
3P () zzz13 -59.77 RON Add a good or service
g Client Test SRL & . % Add discount for invoice
1P (F) 72712 164.56 RON
bVAl Client Test SRL B INFO 1
[i:P (F) 77714 59.77 RON
January 2026 12 518.17 RON
Client Test SRL m 55
IL\® (F) VLD110 12 1
‘ ; | <

Invoice series, invoice number, currency, date of issue and due date will be filled in automatically. To edit,
click the edit icon next to the information you want to change.

Click on the Client section to select the client. In the open screen you can search for the client by VAT no. or
name. Click on the Items section to add items to your invoice.

ol 11:02 o® il
G New invoice
Q- ,
Type
@ - T———— - o 5
Series v @ it 2z,
Number 1 @
- T— - e — = N
Currency () RO : @ & (4
Issue date 25.02.202 =
©) s s wantn s s O = . =
Due date 27.03.202 - @ =
30 day
©) s s wantin _ -
e 4
CLIENT
~
@ .. P —————
: @ 4 & = Z,
) won T e W -
Q M= @ O = )
Add a good or serv @ )
"o} -
% Add discount for invoice e e — @ —Eman= s
]
(ER) et o vmtesmmii e
- = [ B )
Tttt s —»
g @ B —— 3
6;;\ G T———_a a—r" .
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Financial accounting services

IT Services

Managed IT Services

Unit orice: 500 RON

Network Administration Services

Unit orice: 780 RON

System Maintenance Services
Unit orice: 400 RON

° New invoice
Type FEZ
Series VLD
Number me
Currency ()RON @
Issue date 25.02.2026 (2
Due date 2703.2026 [4

n 30 days

e Client Test SRL
Client Test SRL

Value RON; TV RON (21%) @
otal: 121 RON

ARTICLES
Total without VAT 100 RON
Total VAT 21 21RON

Tatal 171 BN

Fill in additional information if needed and click the Save button.

Issue a Proforma or Other Document

A
MIn the Invoices screen, Issued Invoices tab, click the . button at the bottom right and choose the
type of document you want. Fill in the required information, similar to issuing an invoice, then Save.

° Invoices

February 2026

JCA Persoana Fizica
33y () zzz16

JCA Persoana Fizica
q:P (F 27715

bE Client Test SRL
3P (F-TFESTO10

JEA Client Test SRL
33:Y (P) prof09
JE:AN Client Test SRL
3P (F) 72713
JEI Client Test SRL
q3:P (F 727212
JYAN Client Test SRL
33y (F) 72214

January 2026

Client Test SRL
JIN® (F) vLD110

Change an Already Issued Invoice / Proforma

In the Invoices screen - Issued Invoices,click on the invoice you want to change. After updating the

information, click Save.
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164.56 RON

®
-121 RON

®
121 RON

®
12.10 RON

121 RON

®

-59.77 RON

®
164.56 RON

B
59.77 RON

12 518.17 RON

12 1@
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Action on Invoice

To access the menu of actions available for the invoice, click the three-dot icon ~ either from the list of

invoices or after opening an invoice.
° Invoices

February 2026 164.56 RON
JCA Persoana Fizica ® S
[13:Y () zzz16 -121 RON
iCA Persoana Fizica 63 D
339 (F) 22715 121 RON
FER) Ctient Test SRL B
33:P (F) TESTOLO 12:10-RON
JE:I Client Test SRL -~
33:9 (P) prof09 121 RON
FER) Client Test SRL B .
3P (F) 77713 -59.77 RON
FER Client Test SRL B .
3P (F) 72212 164.56 RON
FVA Client Test SRL B .
339 (F) 727714 59.77 RON

January 2026 12 518.17 RON
YA Client Test SRL
JLLM (F) VLD110 12 100 RON

These are the actions available for an invoice:

° Invoice ZZZ 15 E

Issue date TOTAL AMOUNT
19.02.2026 () 121 roON

Encashments

e Persoana Fizica

1. Articol facturat 1

1 Piece - H87 x 100 RON

Value: 100 RON; TVA: 21 RON (219 @
Total: 121 RON

ARTICLES

otal without VAT 100 RON
Total VAT 219 21 RON
Total 121 RON

% Add discount for invoice

ZZZ 15

B & 0 =

@

&~ Reverse

® Cancel

e-Factura

Send by email (to the customer)

View document

Encashments

Subscriptions (recurring invoices)

A»  Reinstate the storno invoice

{0 Reinstate

W Delete

e-Factura - Send Invoice in SPV
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From menu of actions available for the invoice, click the e-Factura option. In the screen that will open, you
will find the Send Invoice to ANAF action. It is important to note that sending e-invoices to ANAF is only
possible after you have connected your SPV account in FGO. If the invoice has already been sent to the SPV,
you will find its status.

Depending on your settings, this process can be carried out automatically, i.e. FGO will send the e-Invoice to
ANAF, without your intervention, for all the invoices you issue to legal entities.

FACTURA FGO 6732

@
E
o)

<

&K

®

]

Trimite pe email (clientului)

Vizualizare document

Incasari

Recurenta (tip abonament)

Storneaza

Anuleaza

Repune in vigoare

Sterge

)

£ &

©

e-Factura

Send by email (to the customer)
View document
Encashments

Subscriptions (recurring invoices)

Reverse

Cancel

Reinstate the storno invoice
Reinstate

Delete

132
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Data status: 15.05.2025
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Trimite factura la ANAF



User manual

° e-Factura status
F-Altele 083
e-Factura audit
)2.2026 11:42:2

e-Factura a fost prelucrata cu succes in SPV iar
confirmarea depunerii a fost salvata in FGO.

18.02.2026 11:41:4
e-Factura a fost incarcata cu succes in SPV si
urmeaza sa fie prelucrata.

xml e-Factura a fost generat cu succes; Daca ai
activata trimiterea automata, vom continua cu pasul
de incarcare a facturii in SPV.

Send Invoice to Client
To email an invoice to a client, click the “Send to email”button. In the open window you can edit the
recipient, then confirm the sending.

Info: the invoice will be sent to the client via the FGO server. You can set up your own email server - go to the
Settings - Setup page and go to the Advanced Invoicing (configurable from FGO) section to set up your
company's Email.

zZz 15 ®

[B e-Factura

[ Send by email (to the customer)

@ View document

[E] Encashments

O Subscriptions (recurring invoices)
&~ Reverse

® Cancel

A» Reinstate the storno invoice

(D Reinstate

@ Delete
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Document View
This action opens the view mode.

Collections

You can see whether an invoice has been cashed in the Invoices screen. Collections can be made from the web
version by automatically processing the collections on your bank account or by adding a receipt or fiscal
receipt to the invoice.

From the BT Go mobile app the invoice can be marked as cashed.

° Invoice encashments
ZZZ 15

Total value: ‘ ’ 121 RON
Total cashed: 0 RON
To be cashed: 121 RON

72z 15 ®

@ e-Factura
Send by email (to the customer)

@ View document

[Z] Encashments

O  Subscriptions (recurring invoices)

&N Reverse

® Cancel -

A» Reinstate the storno invoice (\/

{0 Reinstate

Delete
¥

The invoice has been marked as
successfully cashed.

Recurrence (subscription-like)
The recurrence function allows you to set the invoice as a subscription with the frequency you select on the
next page.

In the open window, activate the recurrence and select the issue frequency. Once saved, the invoice will be
automatically issued according to your settings. Invoices with active recurrence are highlighted by a clock icon
displayed on the invoice line.

After the recurrence is set, the invoice will be issued with the same data from the current invoice (client, items,
amount, etc.) at the selected time interval. If you want the invoice to be issued with other information (price
changes, price calculation, currency conversion, information on the invoice such as “for the month of ..."
(»aferenta lunii ...”)), please login to your FGO account to make these settings.
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° Subscriptions
(recurring invoices)

Active recurrence Q

zzz15 ®

e-Factura

]

]

Send by email (to the customer)

View document

8 ®

Encashments

IE) Subscriptions (recurring invoices)

&\ Reverse
® Cancel
A»  Reinstate the storno invoice

{0 Reinstate
@ o —

Reversal

To reverse an invoice, use the Reverse action. After the reversal, the old invoice will have the status
Reversed and a new Reversal invoice with the same but negative value will be automatically added (items
from the original invoice with negative value are automatically added). The reversal invoice must include
the number and date of the original document, and this information is automatically filled in the Additional
Information field.

° Invoices

—
772 15 ® February 2026 164.56 RON
@ e-Factura ICM Persoana Fizica t5]
i) ) z2z2147] -121 RON
Send by email (to the customer) [CR Persoana Fizica ®
iy 7 zz1{5] 121 RON
@ View document
TR Client Test SRE B
33 (F) TESTO10 12:10-RON
[Z] Encashments
Client Test SRL
O Subscriptions (recurring invoices) 1P (P) prof09 121 RON
FER Client Test SRL B
Y ) 22213 5977 RON
® Cancel SR Client Test SRL t3]
339 (F) 722712 164.56 RON
A» Reinstate the storno invoice PR Client Test SRL B -
339 (F) 727714 59.77 RON
(D Reinstate
January 2026 12 518.17 RON
@ Delete Client Test SRL
L\ (F) VLD110 12 100 RON

Good to know: Cancellation (Anulare) versus Reversal (Stornare) under Tax Code Article 159:
Information in invoices or other documents of tax value can be corrected by:

« Cancellation: if the issued document has not been sent to the client/in SPV, it can be canceled and
a new correct document can be issued
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« Reversal: if the document has already been sent to the client/in SPV, the original document can be
reversed and the new document will contain the information, the number and date of the original document,
the negative values (with minus sign). You can also enter the new correct values in the reversal invoice or pass
them on to a newly issued document.

Cancel
Select “Cancel” and confirm.

Good to know: You cannot cancel an invoice that has already been recorded in accounting or sent to SPV-
ANAF.

° Invoices @

-

2715 ® February 2026 164.56 RON
@ e-Factura BEM Persoana Fizica
3P (F) 77716 -121 RON
© Send by email (to the customer) PR Persoana Fizica
[P (F) 77718 121 RON

@ View document
FER Client Test SRL B
[i3:] ) TesTo0 12.10 RON

[E] Encashments

Client Test SRL
O Subscriptions (recurring invoices) 33§ (P) prof09 121 RON
JER Client Test SRL B
A Reverse i ) zz213 -59.77 RON
[{3) ) zzz12 164.56 RON
A»  Reinstate the storno invoice [¥A Client Test SRL
339 F) 27714 59.77 RON
{0 Reinstate
January 2026 12 518.17 RON
@ Delete Client Test SRL
LM (F) VLD110 12 100 RON

Reinstatement
If you need to reinstate a canceled invoice, use the "Reinstate" action and confirm.

zzz15 ®

@ e-Factura
Send by email (to the customer)
View document

Encashments

v B & 0

Subscriptions (recurring invoices)
&\ Reverse

® Cancel

A» Reinstate the storno invoice

{0 Reinstate

@ Delete
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Delete

If you need to delete an invoice, use the Delete action and confirm.
Good to know: You cannot delete an invoice that has already been taken into accounting or sent to the
SPV-ANAF.

Advanced filtering of issued invoices
On the Issued Invoices screen, you can use the Filter option for advanced filtering by the following criteria:
Series — document series
Number — document number
Client — customer name
Issue — filters by issue date
Due — filters by due date
Create receipt — filters by receipt date
SPV message — filters invoices by the date a message was received via SPV-ANAF

SPV error — filters invoiceswith SPV error by issue date

° Quick filter

\umber

( )
e

e-Factura - List of E-invoices Sent to ANAF

In the Invoices screen, go to the e-Factura symbol to see the list of all the e-invoices sent to ANAF. For each e-
invoice you can see the status as well as the upload date.
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(< ] Invoices (] e-Factiira &) Status e-Factura

F-Altele 083
@ 18.02.2026 e-Factura a fost prelucrata cu succes in SPV iar
£ = © 18.02.2026 confirmarea depunerii a fost salvata in FGO.

February 2026 164.56 RON 2 .
® 18.02.2026 e-Factura a fost incarcata cu succes in SPV si
FCR Persoana Fizica B © 18.02.2026 urmeaza sa fie prelucrata.
(F) 22216 -121 RON ;1022
® 18.02.2026 xml e-Factura a fost generat cu succes; Daca ai
CI Persoana Fizica ® > 18.02.2026 activata trimiterea automata, vom continua cu pasul
32y ) 22715 121 RON ! de incarcare a facturii in SPV.
@ 18.02.2026
JUA Client Test SRL ® @ 18.02.2026
[33:9 (F)TESTO10 12:10-RON !
" G 18.02.2026
jU:3 Client Test SRL © 18.02.2026
[33:P (P) prof09 121 RON "
FER) Client Test SRL B | S maane
i3 () 772713 -59.77 RON S8 02ans
jL: Client Test SRL B @ 18.02.2026
iy (F) 777212 164.56 RON @ 18.02.2026
[V Client Test SRL 65 & 01.02.2026
i3y () 77714 59.77 RON 00,2026
January 2026 12 518.17 RON

@ 12.01.2026

Client Test SRL @ 12.01.2026
L\ (F) VLD110 12 100 RON

o 13 a1 ame

Received Invoices

The Invoices screen, Received Invoices tab, displays the invoices received from suppliers via e-factura,
either manually uploaded or sent by e-mail.

Invoices from suppliers are retrieved from your SPV account if you have your signature linked to your FGO
account. This connection can be done in the FGO account (web version), in Settings -> e-Factura settings,
using the digital certificate authorized by ANAF on your company.

Accepting invoices from SPV
For invoices received via SPV, you will have the possibility to accept or reject them, depending on the case.
Only after acceptance will you be able to manage their payment.

° Invoices

Issued Received
4 Multiple payments in
Filter
(_® ron ) o

February 2026 1294.34 RON ¢
26 = — &
FEB -500 RON
IR - — .
FEB 3 410 RON

FEB 1210RON

12.10/ 63 days

i — )
FEB 240.79 RON

FEB 1210usD

12.10/3 months Pay
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Pavment of Received Invoices

Going to Invoices (Facturi), the "Payments" button you can view the details regarding the payment of an
invoice. It can be added as follows:

- automatically - by processing payments in the web version;
- manually - by adding a cash payment.
From the BT Go mobile app the invoice can be marked as paid.

Invoices can also be paid directly from the list of invoices received by clicking on the "Pay" button. Clicking
this button will take you to the payment page with the invoice data (supplier, amount, IBAN) automatically
taken into the payment form, and all that is left to do is to sign the payment.

° Invoices

° Plata factura
8a2f5b47-4ec6-4c2f-b65f-77a67b09

r\’ @ Multiple payments in D) Valoare totala: () 3534 r0N
~— RN @/
February 2026 1294.34 RON st de plats

@ S00RON

26 —_— ——

FEB 3410RON

@ 1210RON

1210/ 63 days

26 == . -
FEB 240.79 RON

FACTURA

Q 12.10 USD [Z] Payments

GReumE _

W Delete

Multiple payments in RON

This option filters all the unpaid RON invoices, shows you the total amount due and allows you to select and
send up to 5 signed transactions directly to your BT Go account.
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[ ] Invoices o Invoices

Multiple payments in T
Nr. of invoices: 20 To be paid: 30 726
February 2026 1294.34RON O v Unselect

- =

32
I |

-500RON February 2026 119.79 RON (1)

FEB

119.79 RON
26 —_— —
FEB 3 410 RON 119.79 / 29 days
December 2025 312.10 RON @
T— =
- 12.10 RON B
DEC 12.10 RON

12.10/ 63 days

12.10/ -35 days

23 - e
¥ 300 RON

300.00 / -35 days

26 e———— 5
FEB 240.79 RON

= 1210UsD

1210/3months  (©  Pay

. @ Add to transactions to be signed

1l (®) <

26

B
|

Advanced filtering of received invoices

On the Received Invoices screen, you can use the Filter option for advanced filtering by the following criteria:
Payment status - paid or unpaid

Document number

Supplier - supplier name

Receipt - date of receipt of the invoice from the SPV

Issue - date of issue

Due date - due date

() Quick filter

( )
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Settings

Tap the cog icon in the top right to access the settings.

These are the settings available in the app:

° Invoices

February 2026 164.56 RON
CR) Persoana Fizica

i3y () 72216 -121 RON

[CA Persoana Fizica B

3P () 72215 121 RON

FER Ciient Test SR B L=

i3 ) resToie 12.10 RON

Settings

FER) Client Test SRL

i3] (P) profog 121 RON 22 Customers

FER) Client Test SRL B
() zz213 -59.77 RON G Articles

JER) Client Test SRL 6] % Balances

i () 72212 164.56 RON

FYA) Client Test SRL B @  Revenue analysis
(F) 72214 59.77 RON

a4 inancial results
@ F ial resul

January 2026 12 518.17 RON

PEA Client Test SRL C‘, Invoice background
(F) VLD110 12 100 RON

Clients: you can view, add, delete, edit clients.

& £

—_— 2
@ ——— @
— 7
= @
@ = -

Items: you can view, add, delete, edit items.
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Invoice background

You can choose your invoice background from the many options available, which you can also filter by
category:

° Fundal facturi

Toate categoriile

(
© primavarat

Frecventa

Toate categoriile

primavara
&) primavara2
avocatura
contabilitate
gradinita

foto

medical

Virtual Assistant

With the Virtual Assistant in BT Go, you can quickly find out about the features available in the app and
contact BT representatives for real-time help, explanations or inquiries. The assistant is always on hand with
quick answers to make your BT Go experience as simple and enjoyable as possible.

For everything to work seamlessly, we use cookies. In your first interaction, you need to confirm the Cookie
Policy by ticking the "I understand" option.
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In this section, you can manage everything related to your BT Go account, both on the web platform and the

mobile app, as follows:

l l Asistentul tau virtual

Asistentul tau virtual - X

Salut, Prenume!
Eu sunt asistentul virtual BT Go si sunt aici s3
te ajut!

Pentru a functiona, am nevoie de cookies,
niste fisiere de mici dimensiuni, farmate din
litere si numere. Acestea sunt strict necesare
pentru functionarea corectd a chatului si nu
pot fi dezactivate. Mai multe detalii gasesti in

User manual

Cu ce te pot ajuta?

Te rog s imi oferi cat mai multe detalii despre
obtinerea unui plafon de exploatare pentru etc

Imi pare rdu, nu stiu sa raspund la aceast3

intrebare.

Spune-mi cum vrei 53 continudm

Continua aici

[ Discuta cu un operator BT J

Scrie mesajul tiu

o in the web platform you have access to:

~  MyCompany SRL

fide)

g 53
Schimb
valutar

(&) Acasa
Plati
Conturi
Carduri

Extrase

(2] Economii

Facturi
Y Credite
Investitii

POS

% Asistent virtual
Profil

5) Deconectare

—
=

Transfer
intern

Andrei Popescu

Detaliile tale

Companiile tale

ID de logare

Parola

Dispozitivele tale

Limba

Integrari

Detaliile tale

Nume si prenume

:i: Daca datele tale nu mai sunt actuale, le poti actualiza in cea mai
apropiatd unitate BT. Mai multe detalii aici!

Your details: in this section you can view your personal information managed within the BT Go app.

Your companies: in this section you can see a list of the companies you manage through BT Go.
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ALEGE COMPANIA

SC Company SRL e
)
RO1234567 \Z

SC Company 1 SRL
RO1234568

SC Company 2 SRL
RO1234569

SC Company 3 SRL
RO1234560

When you activate the BT Go app for a new company, it will be automatically visible in the list, without your

@ -
intervention, marked with a green circle . This new company will remain as a
notification with an icon £ until you access it, but for no more than 30 days.

The list of companies contains:

- company set as favorite ;
- new company &1 ;
- the other companies in alphabetical order, including the one you are logged in to &7 .

You can also search the list for a company by entering at least three characters of its name.

When you deactivate the BT Go app for an existing company, it will no longer be visible in the list.

Login ID: in this section you can check your login ID, in case you need to log in to the web platform.
Password: This is where you can change the password set for your BT Go account.

Your devices: in this section you can view the devices you have been and are currently logged in to with the
BT Go app.

Integrations: in this section you can view the integration with FGO and its status (available/active), as well
as the permissions for the accounts for which FGO can access the IBAN, balance and transaction history.

Conturi permise

Integrari active

P o curent non
FGO L
-F — . . . .
@ Sincronizat
QP oo use
| 4  Conturi permise | @ R -

= T

o in the mobile app, using the appropriate button , you have access to:
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Profilul tiu

Andrei Popescu

Acceseazii BT Pay W

(@) Detaliile tale
5] Companiile tale
S, 1D de logare
3 Parola

€3 PIN de aplicatie
MyCompany SRL

Cg) Dispozitivele tale
Cont curent %

51,200.00RON &

@ Logare biometrica

@
e Your companies
@ Integrari
Platd  Schimbvalutar  Extrase Mai multe 5€ Compare SRL =
[& Termeni i conditii RO27015567 >
Mentenanta Facturezi direct din BT i (3 Politica de confidentialitate -
rogramata
a SC Prod Vision SRL
O RO27015567
aplcatia ta de banking.
[Eg Tntrebari frecvente
Company Name A -130.00 SC Company SRL
(5 Contacteazi BT
Company Name B +200.00
re » 12 0 ON
(> Deconecteazi-te
© g i & 88 E lunea: 1.9 Open BT Pay BTPay

Acasa Plati Conturi Carduri Produse

Access BT Pay: from this section, you can instantly switch from the BT Go business app to your personal BT
Pay banking app.

You will find the same button under “Profile” — “Your Companies.”

If you have BT Pay installed on your phone, you will be automatically redirected to the app after logging in
(PIN or biometric data).

If you do not have BT Pay installed, you will be directed to the App Store/Google Play/App Gallery to install
it.

Your details: in this section you can view your personal information managed within the BT Go app, and if
your details are not updated, clicking on the link will take you to the update of your details.

Your companies: in this section you can see a list of the companies you manage through BT Go.

By going to each company, you can view their information, contact details and list of users. If you are the legal
representative, you can update your company contact details. This includes adding or changing your main
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phone number and main e-mail address, as well as the ability to add, edit or delete a secondary phone, a
landline phone and up to four additional e-mail addresses. Changes are validated using verification codes sent
via SMS to the phone number, and for the email address, an informational email will be sent to its owner
regarding its addition in BT Go.

e SC Companie SRL
Detalii v

Date de contact companie ~

$) Adauga adresa de e-mail

Utilizatori v

Login ID: in this section you can check your login ID, in case you need to log in to the web platform.
Password: in this section you will be informed that you can only change your password from the Web version.
App PIN: in this section you can set a different PIN to access/unlock your mobile app.

Your devices: in this section you can view the devices you were logged into with the BT Go app and the time
related to each device.

Biometric log in : in this section you will be able to enable/disable the biometric unlocking method of the
mobile app.

Integrations: in this section you can view the integration with FGO and its status (available/active), as well
as the permissions for the accounts for which FGO can access the IBAN, balance and transaction history.

° Conturi permise

nturile pentru care FGO v

° Integrari

Integrari active

Fe_o B O o cscortmsenss @O

Conturi permise

Terms and conditions: in this section you will find the terms of use for BT Go.

1|h
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Privacy policy: in this section you will find the privacy policy employed by BT for the use of BT Go.

Frequently asked questions: from this section you will be redirected to the intreb.bancatransilvania.ro
page to find answers to possible questions as easily as possible.

Contact BT: in this section you can find all the ways to contact us.

Logout: By tapping this button, both on the web platform and in the BT Go mobile app (in the Profile
section), you can sign out from the BT Go app.

BT Italia Users

If you are a BT Go user and have your accounts opened with the BT Italia branch, you have access to
a number of useful features, including;:

- view current account balances, transactions and statements;

- view cards and related transactions;

- transfers between own accounts and instant transfers in EUR;

- foreign exchange;

- deposit opening and closing.

In this document you will find details about the functionalities available in the app, depending on the app
sections you have access to, in the form of Notes. They are relevant because some options may be limited
or unavailable.

Open banking PSD2

If you have an Android device, before using this solution, you must select the following options:

Setari (Settings)

Aplicatii (Apps / Applications)

Alegere aplicatii implicite (Choose default apps)

Tap pe Deschidere link-uri in aplicatii (Open links in app)
Deschiderea link-urilor (Opening links)

R w®hd

Default apps

Browser app
Settings @ ome

9 Digital assistant app
. Advanced features :
Home app
® Digital Wellbeing and parental controls
RETp i PR e Phone app
Device care
o < Apps
SMS app
o Apps Choose default apps e

Opening links
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< Google Play Instant

For your account (andreeafgo@gmail.com)

Upgrade web links

< Apps that can open links < Apps that can open links

Ap

Open links in apps

6. Alege aplicatia BT Go
7. Deschidere link-uri acceptate (Open supported links)
8. Tap pe Adrese web (Supported web addresses - apistorebt.ro)

< Apps that can open links

Apps not installed

Open links in apps
Instant Apps
Adobe Acrobat
this apy

Android Auto

Android Setup ¢ Set as default

Android System Intelligence @) BT Go

App Center Select whether to open this app instead of your browser
is 3| app when you go to supported web addresses.

< Supported web addresses

Bixby Voice
) Open supported links ®

apistorebt.ro

BT Go
this a) Supported web addresses

9. Click si adauga link-uri (Add your link that you need).
From the BT Go app you can authorize:

e approval view accounts - This option gives you access to the IBAN, balance and transaction history of
your company's accounts with Banca Transilvania which are visible in BT Go.

If you have more than one company, you will need to give access to each account separately. The transaction
must be authorized from the Payments section.
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° Allow access °

Allow access
BANCA TRANSILVANIA SA
will receive access until 30.07.2025 to
« IBANs and balances of TIMESAFE SRL's
BT accounts,

= transaction history and details from
these accounts

Current account

ROB2BTRLEURCRTO344353101

All accounts

. Cont curent
Uk

€) Cont curent

.. 3 -

e payment approval - you approve payment requests after first selecting the account from which the
payment or the payment package is to be made. The transaction must be authorized from the Payments
section.

[ <] Payment authorization @  Payment authorization

om account

will make the payment below from the account

opened with BT in the name of TIMESAFE SR
' Current account ‘ '
RO35BTRLRONCRT0344353101
0M ACCOUNT
Details
Select account >
Amount 1.87 RON
DETARS Commission 0.00 RON
Amount 1.87 RON 1BAN ROB1BTRLOZ501201U69110XX
BAN ROS18TRLO2501201U69110XX
Beneficiary testl
testl
ROCE
v Standard payment
Fe
0.00 RON

Fees and transaction processing time

T@ Cerere pachet de plti e Seanddiay e
L Intra in aplicatie pentru aprobarea cereril d

e |, T
Intra in aplicatie pentru aprobarea cereril,
-> ->

e balance verification approval - this option allows you to approve the balance verification of your company
accounts opened with Banca Transilvania and visible in BT Go.

If you have more than one company, you will need to log in to each account for which you want to approve the
balance verification. The transaction must be authorized from the Payments section.
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° Balance check

BANCA TRANSILVANIA SA

0

ROZSBTRLRONCRTO344355101

@ .
Inir4 in aplicatie pentru aprobarea cereri ->

Accessibility features in BT Go for users with special needs
The BT Go mobile banking app is developed to be accessible to all users.

Some screens are now optimized to work correctly with screen-reading assistive technologies such as
VoiceOver (i0S) and TalkBack (Android).

These optimizations include:

¢ labeling essential interface elements for correct recognition by the screen reader.
¢ logical order of content for clear navigation.
e support for screen reader gestures in optimized areas.

We are constantly working on extending the accessibility support throughout the application, so that gradually
all the functionalities will comply with the accessibility standards in the field.

We are regularly updating the app to improve compatibility with assistive technologies, and accessible
functionality will be expanded over time.

Here are some tips for you:

e enable accessibility features in your device settings (VoiceOver on i0S / TalkBack on Android)
e use the latest version of the app for best results.

English version of the application
This feature gives you access to an English version of the application, whether you are logged in or not.

Although some sections are not yet fully translated, we are constantly working to add them as soon as possible.

e If you are logged into the app (both web and mobile), go to Profile menu, then click on

" Limb3 ©3 Language

the % Limbi ]/ ® L199% hutton. From there, you can select the language you want to use -
English or Romanian. Wait a few moments for the app to update with the new language.
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1) seminn
& ingiess

e If you are not logged into the web application, then click the ' / button
available on the main screen. You'll be able to make the same language change quickly and easily.

o Ifyou are notlogged into the mobile app, then click the n orm button available on the
home screen.

[ (D) Limba nu a putut fi modificat. Incearc3 din nou.
If you get an error message like

l please try again.

On your mobile, the app keeps the language you have chosen and uses it every time you open the app, so that
messages always appear in the correct language.

On the web, the language automatically adjusts upon the first read out of the preferences saved in your
account.
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