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Minimum technical requirements for app installation
To access BT Go, we recommend using Google Chrome web browser minimum 68, and the BT Go
app requires at least Android version 8.0 or iOS version 15.

For safety reasons, BT Go cannot be activated on rooted devices or by jailbreak.

Permissions
The BT Go app needs access to the following:

» photos (so you can upload an invoice);

* phone state and identity (to activate the application)

Activation
I do not have BT24

The details required to access the BT Go application are the login ID and password assigned by the
bank.

Steps to activate the app using the web platform and your smartphone:

1. Goto https://goapp.bancatransilvania.ro/app/auth/login;

2. Enter the credentials received from the bank (login ID and password);
Generate QR code;
Download BT Go from the App Store (for i0S) or Google Play (Play Store) (for Android);

Scan the QR code with your mobile phone by pressing the "Scan QR code" button;

AL

Enter your password from the web;

7. Depending on the device you own and its settings, either enter the security code you received
or it will be filled in automatically;

8. Once the successful message is displayed on both the mobile app and the web platform, you
can set your authentication mode in the app (touch/face ID) depending on the biometrics of
the phone you are using.

For each login on the web platform, you will need the app activated on your mobile phone.

Steps to activate the app using your smartphone ONLY:
1. Download BT Go from the App Store (for iOS) or Google Play (Play Store) (for Android);
2. Enter the credentials received from the bank (login ID and password);

3. Enter the received security code;


https://goapp.bancatransilvania.ro/app/auth/login
https://goapp.bancatransilvania.ro/app/auth/login
https://goapp.bancatransilvania.ro/app/auth/login
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4. Go through the "Privacy Policy" and the "Terms and Conditions";
5. Set the PIN;

6. The successful activation message is displayed.

Note! Messages containing the "security code" are only received if the phone number is from
Romania.

I have BT24

The details required to access the BT Go application are the login ID for BT24 and the login password
for the web platform of the BT24 app.

Enabling the BT Go app will establish a common login between the two apps, BT Go and BT24. If you
change your password in BT24, you will be able to use your new password in BT Go, as well. The
same rule applies the other way around: if you change your password in BT Go, the new password
will also be valid in BT24.

Steps to activate the app using the web platform and your smartphone:

1. Goto https://goapp.bancatransilvania.ro/app/auth/login;

2. Enter your BT24 credentials (your BT24 login ID and your login password for the BT24 web
platform);

Generate QR code;
Download BT Go from the App Store (for i0OS) or Google Play (Play Store) (for Android);

Scan the QR code with your mobile phone by pressing the "Scan QR code" button;

AN L

Enter your password from the web;

7. Depending on the device you own and its settings, either enter the security code you received or
it will be filled in automatically;

8. Once the successful message is displayed on both the mobile app and the web platform, you can
set your authentication mode in the app (touch/face ID) depending on the biometrics of the
phone you are using.

For each login on the web platform, you will need the app activated on your mobile phone.

Steps to activate the app using your smartphone ONLY:
1. Download BT Go from the App Store (for i0S) or Google Play (Play Store) (for Android);

2. Enter your BT24 credentials (your BT24 login ID and your login password for the BT24 web
platform);

3. Enter the received security code;
4. Go through the "Privacy Policy" and the "Terms and Conditions";

5. Set the PIN;


https://goapp.bancatransilvania.ro/app/auth/login
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The successful activation message is displayed.

I have NeoBT

The details required to access the BT Go application are the login ID for NeoBT and the login
password for the web platform of the NeoBT app.

Steps to activate the app using the web platform and your smartphone:

Go to https://goapp.bancatransilvania.ro/app/auth/login;

Enter your NeoBT credentials (NeoBT login ID and the login password for the NeoBT web
platform);

Generate QR code;

Download BT Go from the App Store (for i0S) or Google Play (Play Store) (for Android);
Scan the QR code with your mobile phone by pressing the "Scan QR code" button;

Enter your password from the web;

Depending on the device you own and its settings, either enter the security code you received or
it will be filled in automatically;

Once the successful message is displayed on both the mobile app and the web platform, you can
set your authentication mode in the app (touch/face ID) depending on the biometrics of the
phone you are using.

For each login on the web platform, you will need the app activated on your mobile phone.

Steps to activate the app using your smartphone ONLY:

1.

2.

AL

Download BT Go from the App Store (for i0OS) or Google Play (Play Store) (for Android);

Enter your NeoBT credentials (NeoBT login ID and the login password for the NeoBT web
platform);

Enter the received security code;
Go through the "Privacy Policy" and the "Terms and Conditions";
Set the PIN;

The successful activation message is displayed.

Note! Messages containing the "security code" are only received if the phone number is from
Romania.


https://goapp.bancatransilvania.ro/app/auth/login
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Every time you access BT Go, both on the web and in the mobile app, you will land on the Home/Main
page area.
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Here's what you can do directly from the app homepage:

*  Current account (Cont curent) = find out the balance of the current account or of the account
set as favorite;

* New payment (Plata noua) = initiate a payment to a beneficiary;
» Internal transfer (Transfer intern) = initiate a transfer between your accounts;
«  Foreign exchange (Schimba valutar) = initiate foreign exchange operations;

+ Total payments and collections from/on the current account/favorite account (Totalul
platilor si incasarilor din contul curent/contul favorit) for the last 4 months;

* Notification center (Centru de notificari) = contains the list of notifications you have received.

From the Services (Servicii) section, you have quick access to:

SERVICH

f‘;} I » - g".é " telo) ‘w
\ o ~ -l ¥

Plati Conturi Extrase Factur Depozite

Credite Investiti POS
« Payments (Plati) = you will be redirected to the Payments page;

* Accounts (Conturi) = you will be redirected to your accounts;

+ Statements (Extrase) = you will be redirected to your account statements;

* Invoices (Facturi) = you will be redirected to the integration with the FGO platform;
* Deposits (Depozite) = you will be redirected to your deposits and savings accounts;
» Loans (Credite) = you will be redirected to your Loans;

+ Investments (Investitii) = you will be redirected to the investment portfolio;

» Cards (Carduri) = you will be redirected to your cards;

+  POS(POS) =you will be redirected to the POS/eCommerce solutions you have;

In the “Graphs” section of the web version you can view the status of your transactions, Payments
(Plati) vs. Collections (Incasari) in the last 4 months from the main or favorite current account.
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| Pliti 30,000.00
| Tncasari 40,000.00

In the “Transaction History” (,,Istoric tranzactii”)section of the web version, you can quickly view the
last 6 transactions you have made, to and from all the accounts available in BT Go.

-130.00

-10,000.00

21 - -10,000.00
FEB 413 ptin O 20

21 - -10,000.00
FEB ati prin OF RON

21 - -10,000.00

In the mobile app you have quick access to:

© ® 2

Home Pt Conturi Profil

* Home = the main page of the application, regardless of the section/screen you are in (Home
/ Payments / Accounts / Profile);

* Current account (Cont curent) / My transactions (Tranzactiile mele) / New payment (Plata
noua) / Internal transfer (Transfer intern) / Foreign exchange (Schimb valutar). In My
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Transactions (Tranzactiile mele) you are redirected to the transactions section of that
account.

* Notification center (Centru de notificari) = contains the list of notifications you have received.

From the Services (Servicii) section, you have access to Statements (Extrase) / Invoices (Facturi)
/ Deposits (Depozite)/ Loans (Credite) / Investments (Investitii)/ Cards (Carduri)/ POS (POS).

SERVICII

New payment (Plata noua)

Alege tipul platii

Transfera bani

Plateste utilitati

I A

Alege tipul platii

Pachet de plati

oo » .
2> Transfera bani

Import fisier salarii

® Plateste utilititi

10
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O Money transfer (Transfera bani). There are several transaction types available
here:
+ payments in RON and FCY to accounts opened with BT;

+ payments in RON and FCY to accounts opened with other banks in Romania;
« payments in RON to accounts opened with the Treasury;
* payments in RON and FCY to accounts opened with other banks abroad;

» scheduled payments in RON and FCY.

To make a transfer to the State Treasury, select New Beneficiary and then fill in all the fields (Name,
IBAN, tick to save the beneficiary). Pressing the Next button will take you to the screen where the
following must be filled in: the account from which the payment is made, the amount, the VAT no.
or NIN, the description of the transaction and optionally the field Payment reference number.

The “instant” option is available only for amounts below RON 50,000, for payments to accounts
opened with banks in Romania, which have joined instant payment schemes. These transactions are
processed instantaneously.

The “urgent” option is not available for instant payments. This type of payments shall be processed
according to the processing hours available here.

If you want to make an individual payment, but do not want to sign it at the time, you can add it as a
‘Transaction to sign’. You can do this from the payment verification screen by clicking the “Add to
transactions to sign” (,Adauga la tranzactii de semnat”)button. You will then be able to sign the
transaction either individually or with other payments from the Payments (Plati)screen.

Detaliile transferului

° 272 Yerteare
[ ==

Comision 0 RON
Data 30.09.2024

30.09.3024
Descrierea tranzactiei Alimentare cont

) — =
Renunta la piath

‘4 Adauga la tranzactii de semnat

Money can be transferred to an existing or a new beneficiary. You have 2 options to manage the list
of existing beneficiaries: edit or delete them.
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] e

e Alege beneficiar @
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O Utility payments (Plateste utilitati). Here you can transfer money to a
predefined beneficiary (telephony, electricity, gas, TV cable, insurance company,
other providers). Depending on the selected beneficiary, the mandatory fields for the
identification of the beneficiary shall be displayed.

)
: e
(-] Plateste utilitag [ -]

Fumismri Pl Faverite

The money transfer or utility payment can be scheduled for a specific date chosen by the user.

Performance of operations

If you want to find out more about this section you can go to: Transaction Processing Schedule - BT24
(bancatransilvania.ro)
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O Payment package (Pachet de plati). You can make transactions simultaneously
from multiple accounts (but in one currency) by uploading a CSV file.

The file can contain up to 200 transactions. You can download the template file directly from the
Payment Package screen (you will also find fill-in instructions). Once you have uploaded the file, you
will find the transactions in the “Transactions to sign” (“Tranzactii de semnat”)screen. From there
you can choose the transactions you want to sign and confirm them.

In the mobile app you will only be able to sign and confirm payment packages.

© Pachet de plati

Fuli efeciua wansfery
singurd moneds, orin 1nca.

By pressing the “Add a payment” (,,Adauga o plata”)button, you can add individual payments to sign
(you will be directed to the screen where you can select the partner and then you must fill in the
payment details).

O Salary payments (Plati salarii). This option is the quickest and most convenient
way to pay salaries. It is available in the application only if you have concluded a salary
agreement with Banca Transilvania.
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To import the .enc payroll file, you must first generate it from the payroll application provided by the
bank.

Once the transaction is signed, this file is received by the bank, and the status of the uploaded file
will be displayed accordingly only after the processing of the transactions in the file is completed.

The imported file cannot be edited in the BT Go application and it is processed from Monday to
Friday between 8.00 - 19.00, within the available funds on the payroll account. Files uploaded
outside these hours are not processed.

In the mobile app you can just sign and confirm payroll files.

© Import figier salarii

Internal transfer (Transfer intern)

By accessing the "Internal transfer" (,Transfer intern”) section on the home page, you can transfer
money as follows:

Between your accounts (Intre conturile tale), both in RON and in foreign currency. If the
source and beneficiary accounts are in different currencies, you will be shown the exchange rate of
Banca Transilvania.

Sobisic co s
0 ron
Conturila intry vars ramafusi s 29,5450 I ns
-12,000.00
b RO T
Zuld, 2550000 A0 ToATh st -12,000.00
ApRON - e
N 554 175.200,00 RN
4) ron Taia
RpT——— +12,000.00 +12,000.00

Detaliile tansferulul

14
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Foreign Exchange (Schimb valutar)

By accessing the “Foreign Exchange" (,,Schimb valutar”)section from the main page, you can perform
currency exchange operations at standard or negotiated rates, as follows:

. The firm rate is automatically generated by the system and is correlated with the
transaction data (direction, currencies, amount);

. The negotiated exchange rate is automatically generated by the system (after
ticking the "Do you want a negotiated exchange rate?" (,Vrei schimb valutar
negociat?”) box) and is correlated with the transaction data (direction, currencies,
amount). The minimum amount for negotiation is EUR/USD/GPB 25,000 vs.
RON or the equivalent of EUR 10,000 for other currency pairs.

. Exchanges initiated between 17.30-09.00 (M-F), Saturdays, Sundays and on other
non-working days are processed up to a limit of RON 50,000.

Schimb valutar

wred senimb waliras regeciar? () | &
[ —) [ @]
P —— @ e
Sali. 29,500.00 ELUR e man
L wann
. -12,000.00
S0 125,500.20 ROK
)
Eun i
@ () RoN P
30,0 28 500,00 BUR +12,000.00

sale: 125,200.00 RON

Ditaliile trarsd

Cursulvalunar Banca Trarelbaria
~* 1EUR = 497 RON
Lortm nchembulu: 13 fusw 2025 1

ol | Mergi mai departe

Notification Center (Centru de notificari)

You can access the list of received notifications by clicking on the icon. It contains max. 20
notifications (in order, Unread (Necitite) and then Read (Citite)). If there are more than 20
notifications, scroll down the list to view older notifications.

All notifications are also sent to your mobile as push notifications if you have enabled this option.

The list of notifications includes:

- transaction notifications (e.g. payments processed, collections, etc.)

15
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- notifications related to negotiated offers (e.g.: negotiated foreign exchange offers / negotiated
deposit quotation etc.)

- FGO-related notifications (e.g.: new invoices to be paid, invoices to be paid with due date
today, invoices received from SPV, invoices issued with overdue due date, invoices cashed,
messages from partners, invoices with errors in SPV or invoices that could not be sent, SPV
token expired, FGO subscription expired, etc.)

- notifications related to the signing/authorization of operations (e.g.: signing a transaction
with multiple signatures, confirmation of quotes for negotiated foreign exchange/negotiated
deposit, rejected transactions, signing for account opening/closing, reset card PIN, etc.)

If you have no notifications in the two available sections (All (Toate)/ Requests (Solicitari)), generic
messages will be displayed:

Notificari Notificari

Toate  Solicitari
Toate Solicitari

O

When you receive a notification, you will see a red dot next to the icon and the message "You have
recetved a notification!" (,Ai primit o notificare!”).

L ec

£\ Ai primit o notificare! X

The notification list will contain:

. e e Notificari ©
* number of received and unread notifications . As you read them, the number

will be updated. By clicking on each notification in the list, you will be directed to its
corresponding page;

* closelist button ~ ;
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Toate
section ——— , where you can find all the notifications received (both read and unread);

. Solicitari . . . . . .
section ———— , where only notifications that require a user action (e.g.: multiple signature
for payments, confirmation of negotiated deposit, etc.) are displayed;

section , where you have three options:

Notificari

Toate Solicitari

:{fl' Modifica setarile notificarilor
Marcheaza toate ca citite

@ Sterge toate notificarile

- Change notification settings (Modifica setarile notificarilor) - you can
enable/disable the notifications you want to receive, including mobile push

notifications.

Tranzacth
Tacass @©
PLSs [ @]
Facturl

e Setari notificari et

Notificiri PUSH pe telefon Primire

: @ neioise
€ {0 ]
Solicitari semnatura

&

Informatii aplicatie BT Go
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- Mark all as read (Marcheaza toate ca citite) - you can mark all notifications as
read;

- Delete all (Sterge toate notificarile) - you can choose one of two options:

+ delete all the existing notifications, but keep requests awaiting confirmation (e.g.: signing
payments);

+ delete all the existing notifications, including requests awaiting confirmation (e.g. payment
signature), by ticking the option "Delete also requests awaiting confirmation".

Stergi definitiv toate notificarile?

Toate notificdrile primite vor fi sterse definitiv, cu exceptia solicitarilor pe
care incd nu le-ai confirmat.

Sterge si solicitdrile care asteapta confirmare

Services (Servicii)

SERVICII

& ) g a

Plati Conturi Extrase Facturi Depozite

A 0 wm

Credite Investitii Carduri POS

18
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Payments (Plati)

3 ®

Transferd bani Pliteste utilitigi
[5=) Tranzactii de somnat VEZI TOATE >

[=) Operatiuni de semnat VEZI TOATE >

[2=) ranzsctit de zemnat

[2=) opesatunt de zemnat
Operatiuni

In this section you can view all the transactions and operations and their status. You can initiate
transfers or utility payments in the same way as when you access the “New payment” option (,,Plata
noua”).

Here you can also download proof of payment for a processed transaction or import payment packets
and payroll files.

Transactions to sign (Tranzactii de semnat) - here you find all the initiated but not signed
transactions that can be signed later. Here you will also find transactions that require multiple
signatures, where the transaction is considered processed only after all the required signatories have
confirmed it.

If the transaction requires multiple signatures, the initiator will see it in the “Payments” (“Plati”)
menu and the last signatory will see it in the Transaction History of the account from which it was
initiated.

The "Drafts" (,,Drafturi”) tab lists all the transactions initiated by you and the actions available for
them (Edit (Editare) / Delete (Stergere) / Sign (Semnare)).
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© Tranzactii de semnat

2 " :';_-r.-\-e-: -1254561‘"8:

If you want to sign all the payments in the "Drafts" (“Drafturi”) tab, you can select them all by
checking the box next to "To" (“Catre”).

The "Requests" (“Solicitari”) tab lists the transactions initiated by another user that require your
signature.

Ex: transfers, currency exchange, utility payments.

13:40 T

° Tranzactii de semnat

11200

® Tranzactii de semnat &

@ " - Cont curent -112.00

Operations to sign (Operatiuni de semnat) - here you find all the initiated but not signed
operations that can be signed later on, depending on their validity period. Here you will also find

20
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operations that require multiple signatures, where the operation is considered processed only after
all the required signatories have confirmed it.

In the "Negotiations" (“Negocieri”) tab you will find a list of all the created requests awaiting a reply
from the bank. Ex: negotiated deposit request (depozit negociat), negotiated foreign exchange
request (schimb valutar negociat).

® Operatiuni de semnat B i
e
DEPOIT NECOCIAT
SCOHIME VALUTAR NEGOCIAT

The "Requests" (“Solicitari”) tab lists all the requests created by the user that require signing. Ex:
card limit change, classic deposit closing, classic deposit opening, card status change.

© Operatiuni de semnat

g CARD LIMIT CHANGE Embossed name
Asteaptd semndturd E
@ CARD STATUS CHAMGE Embossed name —
CARD STATUS CHANGE Embossed name
CREATE DEFOSIT Account name

Asteaptd semnaturd {

Accounts (Conturi)

By accessing the Accounts section on the home page you can find out your current balances,
blocked amounts. You can also view your transaction history according to the filters you apply
(currency/type of account).
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By querying each individual account, you can generate the statement in .zip format. You can also
filter by day, month and year.

[ 2uees  o<soase |
Conturi (©)
@
o)
o Toste € ) 50i0 430,303.24 RON
Sumarul conturilor
release 2024
€ ) 5010:430,103.24 RON ) 500 9,696 16 RON
Soldul total
289,697,889.58 e
) 5ol 69.696.16 RON .‘j € ) Scio 287,232,411.25 RON
ront
Cont curent
) 50i6-287.232.411.23 RON I O rox 287.732.21063 o 04 stn00 W
| @« 586,640.00 @
Cont curent | @ ~o 13,222.00

Also from this section you can initiate a foreign exchange, open a new current account (all you
need to do is choose the currency and optionally the name of the account you want to open) or close
an existing current account (sa inchizi un cont curent).

If you exceed the number of accounts opened in a certain currency, you will not be able to open a new
one, as shown in the displayed error message: "Sorry, you can no longer open accounts in ... . You
have reached the maximum number of ... accounts" (“Ne pare rau, nu mai poti deschide conturi in ...
. Ai ajuns la numarul maxim de ... conturi").

The maximum number of accounts allowed per currency is:

Maximum
Currency number of current
accounts
AUD 1
CAD 1
CHF 1
CZK 1
DKK 1
EUR 6
GBP 1
HUF 1
JPY 1
MDL 1
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NOK 1
PLN 1
RON 6
SEK 1
USD 3

The following actions are also available for each open account:

. Transactions (Tranzactii) = in this area you can view the history of the
transactions on a specific type of account, filter them according to your
preferences and export them in CSV format (the export can only be done from the
web version), close an existing current account, download proof of payment.

. Rename (Redenumeste) = you can predefine a name for each account by
clicking this button and renaming the account;

. Favorite account (Cont favorit) = you can choose only one favorite account;
it will be displayed first in the list of accounts and when you want to make a
transfer (to you/to a beneficiary);

. If you are using the mobile app, in addition to the above, you can quickly and easily
send the IBAN of your accounts.

An existing current account can be closed if the following conditions are met:

. it is not the only account in RON;

. the account balance is 0;

. there are no transactions pending/to sign/scheduled;

. there are no active products/services on the account (cards, loans, deposits, direct
debit etc.).
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Sumarul conturilor

{ ) sescconon

B 0 £ o @ St
ey B o¢ om Rederumesie Cant xvorn e com 289'897,889-58
release 2024
(R) 410.103.24 ROM
I O ron 141.732.21048
cont nou U | . FUR 186.660.00
() soie onavese RON | @ wr 1323200
ES 1La3 %8

Vrei sa inchizi definitiv acest cont?

Tine cont c3 inchiderea contului este ireversibila! Acesta va fi eliminat din lista de
conturi si nu vei mai avea acces la istoricul tranzactiilor sau la extrasele de cont.

Renunta ‘ Inchide cont

Contul nu poate fi inchis online

Pentru 3 putea inchide contul online, aslguri-te c3 soldul este zere i c3
nu existd tranzactli in procesare, programate sau de semnat.

De asemen, nu trebuic 23 existe produse atasate arestul cont, precum
cardurl, credite, depozite, diract debit etr.

in taz contar, inchiderea contului poate fi facuts doar in unitatile BT.

Am intolez l Vezi lista unititilor BT

Note: For closed accounts the transaction list is no longer available.
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Statements (Extrase)

Here you can generate account statements (up to a max. period of 120 months) in PDF / MTg40
format.

| 287,232,411.23 5o

® © @

L e awaer bieen  Shind valdtn

& a w §
d A 1| m

The statements can be downloaded:

*  Bulk - for all the accounts by selecting the desired month.

© Extrase de cont
° Extrase de cont

Bulk individual

Alege optiunile Recente

1% BulkFobruaric 2024

Bulk Individual

1) Bulklanuaric 2024

o)

1) MTS40 Febeuarie 2024
Recente

1 MT940 lancarle 2024 (1) BukFebrurie 2024

“ < Bk lusrie 2024
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* Individual - per each account, with the possibility to select the period (Daily / Monthly).

& LA 04%e

Alege optiunile Recente ° Extrase de cont

Bulk Individual

Bulk Februarie 2024

Bulk Individual
Cont curent
1Y Bulk lanuarie 2024
() sol: 287.232,411.23 RON
Cont curent
() soud:287,232.411.23 RON 1) MT940 Pebruarie 2024
POF MT940

MT940 lanuarie 2024
MT940 POF

Zilnic Lunar

03.02.2025 ()

Invoices (Facturi)

If you are a company client and a BT Go user, you can enjoy an online invoicing solution, offered by
FGO and Banca Transilvania, available 24/7.

If you have never used the FGO solution and want to access the Invoices section of BT Go Internet
Banking, you will need to create an FGO account. To create your account, follow the steps outlined
in the BT Go screens, then go to the “Invoices” (“Facturi”)section in the central dashboard of the app.
The account can also be created directly on www.FGO.ro.

If you are already using the FGO solution, you will be able to log into FGO via BT Go with the
credentials provided by FGO for authentication.

If you are an FGO client, you can quickly pay your received invoices by going to the “Received
Invoices” (,,Facturi primite”) section and clicking the “Pay” (“Plateste”) button next to the invoice you
want to pay from the list. You will be directed to the “Pay” (“Plateste”) flow, and then you will find
the transaction on the “Payments” (“Plati”) page. At the end of each day, the invoices and their
payments/collections will be automatically linked and the invoice status will be updated accordingly.
This link and the automatic status change are valid only for clients who choose to share their banking
data (IBAN, balance and transaction history) with FGO. More details on granting permissions for
accounts for which FGO will have access to the IBAN, balance and transaction history are available
in the "Your Profile“ (,,Profilul tiu”) section.
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Facturi emise  e-Factura  Facturi primite &

»

...... i Han Hun ! ! = jic
B B OhT200 | mesps
B r RO BRTIN 2e13 3022 aoannenaa 0sA7I0E
5] F N L0 L RS 0L E ARLOD 33 il a0 LSO
B R EaTa
B F Rk FrTIon 261370 m o001 psAzIon
] F Kok ! 1 - AL 5,12 50
B o ROM T a 0 J 12000 05123023
B 3 ROH AFT 17723033 . - 1 n44m e arn
@ ¥ KOk FRAHTILL oy | & s & Platsge MDD Lmiliols
B r ROk BTI 02005 | 1ED 10415003
] F FIIR FRTIN m §7001 IENTEALTES
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Cene curent 22

WP s 3200 k0w

Cnnbuil In ear Rtk

Diana
FS ] ara
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—
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Connecting the BT Go Account to the FGO Account (for Invoicing) (Conectarea
contului BT Go la contul FGO (pentru facturare)

You need to have an active FGO account to be able to issue an invoice via BT Go platform. Your FGO
account allows you to access the “Invoices” (“Facturi”) module in BT Go.
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Attention: The account you log in with in BT Go does not allow access to www.FGO.ro Likewise,
you cannot log in to BT Go using your FGO account.

3028 8 o Ol 91%
© o ©
@ -

Permisiuni necesare
| 287,232,411.23 =~
()

Conectati-va in contul FGO

® O ®

Platd noud Transfer intern Schimb valutar

@ CUl-ul companiei curente (>

Lista conturilor, soldul si
istoricul tranzactiilor

’HI

)
n—-‘(
Facturi

i g

Depozit

m N

Pl Conturi

Il O 4 | @) < [l (@ <

Existing FGO account (Cont FGO existent)

If you already have an FGO account, you can log in to the “Invoices” (“Facturi”) section of BT Go -
with your email address and the FGO password.

Good to know: you can manage several companies in one FGO account.

New FGO account (Cont nou FGO)

If you don't have an FGO account, you can create an account directly from the BT Go app, as follows:

On the Invoices screen, click the Connect with FGO (Conecteaza-te cu FGO) button;
2. Click the Create new account (Creeazd cont nou) button;

3. Fill in the required account details, choose a strong password and click the Continue
(Continua) button;

4. Fill in the company details (based on the VAT no., the public company details will be filled in
automatically) and then click “Create FGO account” (“Creeaza cont FGO”) button;
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5. Set the series of the issued documents;

6. Confirm your email address and phone number and log in to your account.

Date utilizator

Date firma

t

Setari facturare

Confirmare

Date utilizator

Adresa email (utitizaton *

Date utilizator

s email (utiliz Te. L Rus
Parola® Conferng parola ™
i
Date firma
CUI (Ced fiscal companie) *
:

mele com
Functia ta in cadrul companie: * Numar registrut comertuly

2 Judet ocalit
Agire
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Setari facturare

Factura (configurare rapida)

Serie si numar - Factura
Serie si numar - Proforma
Serie si numar - Chitanta

Serie si numar - Aviz

Nu ai confirmat emailul

Nu ai confirmat numarul de telefon

& s codel O confrmae?

Account Setup - Series, Logo, SPV (Configurare cont — Serie, Logo, SPV)

After the registration, the system will automatically redirect you to the "Account Setup" (,,Configurare
Cont”) page, accessible from the "Settings" (“Setari”) menu. In this screen you can easily add the
series and start number for your invoices, choose the logo to appear on your invoices or set up your
SPV account for e-invoice transmission.

For more information go to "Settings - > Account setup"” (“Setari - > Configurare cont”) available
below.
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Subscriptions (Abonamente)

Existing accounts in FGO (Conturi existente in FGO)

Any account with an active paid subscription in FGO (GO eFactura, Go Premium, GO Enterprise,
Start, Pro, Premium, Premium, Enterprise) can be used in BT Go, subject to the limits of the
package/subscription.

Accounts without a paid subscription in FGO do not allow access to the “Invoices” (“Facturi”)
functionality in BT Go.

Newly created accounts from BT Go (Conturi noi create din BT Go)

Any FGO account created from BT Go will have the GO e-Factura subscription activated. The first 12
months of use of the GO e-Factura subscription is FREE OF CHARGE for any company that is newly
registered in FGO using the FGO account creation functionality in BT Go.

Attention! The GO e-Factura package with 12 months free-of-charge use is automatically activated
for companies that are newly registered in FGO from BT Go and have not used FGO.

Invoices - Web Platform (Facturi - platforma web)
Issue an Invoice (Emiterea unei facturi)
Invoice Data (Date factura)

To add an invoice/proforma/notice document, go to the Issued invoices (Facturi emise) page and
click Add (+), previously selecting the series of the type of document you want to issue.

Facturi emise e-Factura Facturi primite & Setari~
™ [ Facturi)
Data

prof

2 B A 30.01.2025 $119.00 / 29 zile 100 19 19
Adauga registru nou 0 -
@ F RON 1TM-( 30.01.2025 8.00 / 29 zile 200 38 238
B F RON ITM 30.01.2025 40 7.6 476

B F RON ITM 30.01.2025 100 19 19

A window will open, where you must fill in the necessary information.
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Facturi emise e-Factura Facturi primite @ sei~ [Nl |
@® Factura IT™ ~ ‘ ‘ @Q, Cautare avansata ‘ >
Actiuni Tip Mon Numar Data Client Scadenta / Incasari Valoare TVA Total
F IT™M 005 30.01.2025 0
Client =, Scadenta 01.03.2025 Moneda RON
Nrcrt.  Articol UM TVA% Cantitate Pret Valoare Total
1 GO um 19 1 0 0 0
‘ Articol ‘ ® Dpiscount ¥ @ Info Total fara TVA: 0
® optiuni factura  Platitor TVA Total: 0
B salveaza X Renunta

Use the + Info fields to add additional information. Click the + Discount button to add a discount to
your total invoice or an item. With the + Invoice options (+ Optiuni factura) button you can select
the VAT on receipt (TVA la incasare) and the tax regime (regimul fiscal) of your company at the time
when you issue the invoice.

"Activeazaldezactiveaza optiuni
FACTURA-ITM-005 (nou)

==/ TVAlaincasare

2@ Platitor TVA

Add/Select Client (Adaugarea/Alegerea clientului)

In the "Client" field the system will load some of your clients. To filter, fill in the company name or
VAT no. (without RO).

(F) ITM 004 / 30.01.2025 (& D10
Client 2 Scadenta 28.02.2025 Moneda RON
Nrcrt. A Pret Valoare Total
1 0 0 0
‘ s Total fara TVA: 0
® Optiu Jotel g
=] 200 38 238
8 @ 40 7.6 476
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If you are invoicing a legal entity, the system will automatically search and return the company's
public data (data registered with the Romanian tax authority (ANAF)). For legal-entity clients
retrieved by the system, who are not your company’s clients, you have the Add (Adaugare) option
available.

If you issue an invoice for a client who is not yet saved in your list, such client will be automatically
added to your list of clients.

To view a client's data click the button next to the client's name.

turi emise e-Factura Facturi primite @ Setari >

&

F ™ 005 30.01.2025 R
Client I H Scadenta 28.02.2025 Moneda RON

Nrcrt.  Articol UM TVA% Cantitate Pret Valoare Total
1 D U 19 1 0 0 0

\ & Discount ~ Z Info Total fara TVA: 0
D optiuni factura

From the screen with the client details, you can update the client’s details or choose a different client
for the invoice. The NIN/VAT no. field cannot be edited after saving.
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r A
Client existent
X
’ 4 Actualizeaza datele clientului ‘ ] 4 Alege un alt client pe factura ITM 005
Tip persoana CuUl Platitor TVA
| |
Nume
Registru Comert Telefon Email
Tara Judet Localitate
ROMANIA Bucuresti Sector-2
Adresa
Banca Cont Nr zile scadenta
29
L ]

Add/Select Items (Adaugarea/Alegerea articolelor) you Invoice

You can choose from already saved items or you can add new items directly in the invoice; if you want
to add a new item, write the name of the item (product, service) you are invoicing in the “item”
(“articol”) field; the new items you add to that invoice will be automatically saved in the list of items
and will appear in the list the next time you issue an invoice.

You can fill in the unit price or the price including VAT, and the calculations will be done
automatically.

Fw 1™ 005 30.01.2025 00
Client =, Scadenta 28.02.2025 Moneda RON
Nrcrt.  Articol UM TVA% Cantitate Pret Valoare Total
I 4O um 19 1 0 [ 0
o A Total fara TVA: 0
@ optiu  Servicii IT 0 19%  307.02 HEI d
m Consultanta juridica 0 19% 238
Servicii contabilitate 0 19% 119

Before saving the invoice, you can set the tax regime of your company, if it has not already been set
in the Settings (Setdri) — Company data (Date firma) menu.
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0 (s M50 Activeazaldezactiveaza optiuni % o0
FACTURA-FGO-6765 (nou)
Client
Neert.  Articol TVA la incasare . tate Fret Valoare Total
1 Ser i demo 1
Platitor TVA .
Total fara TWA
[} TVA 19 g

Infa 1

Save and that’s all - you have issued your invoice!

Important! Follow the steps above to issue a proforma or an invoice with a different series. Just

choose a different series (register series) from the "+Add" (,+Adauga”) button.
Action on Invoice (Actiuni pe factura)

e-Factura - Send Invoice in SPV (e-Factura - Trimiterea facturii in SPV
Click the e-Factura icon button next to the invoice you want to send to SPV.

—

Client Scadenta 28.02.2025 Moneda RON
Nrcrt.  Articol um TVA% Cantitate Pret Valoare Total
1 Extraoptiune FGO - e-Transport Unitate de service - E48 19 1 100 100 19
Total fara TVA: 100
® Discount > @ Info TVA 19%: 19
= Total: 119 Lei
»  Optiuni factura atitor TVA

0 ITM-Of 3 23 ) Zile B 23
) F RON 30.01.2025 200 38 238
B F RON ITM-002 30.01.2025 40 7.6 47.6
. 7 S Sk @
Facturi emise e-Factura e-Factura - se va genera automat cand descarci sau trimiti catre ANAF X _
i @ e >
' Esti conectat ts ANA
Actiunt Tip  Mon Numar Noare VA Total
Vezi audit e-Factura v
3B B F RON 5 -0.95 595
AR F RON 3743 711 4454
“ & BB F RON & Trimite e-Factura ta ANAF % Renunta 5.04 096 5
« B2 B B F RON £:3LAUED ST G U IWENIGE < nmr auans 10 0 10

In order to be able to send the e-Factura to ANAF, you first need to connect your SPV account in
Settings (Setari).

Once the SPV account is connected, you can activate the automatic sending to ANAF, choosing when
you want it to be sent: 1, 2, 3 or 4 days after the issue. This way, all the invoices you issue for legal
entities will be automatically sent to ANAF according to your settings.
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Send Invoice to Client (Trimiterea facturii catre client)

To email an invoice to a client, click the “Send to email” (“Trimite pe email”) button next to the invoice
you want to send.

t o~ 2
Optwni tactura Total: 18395 Lel

o=
(s s

In the open window you can edit the recipient, the message, add cc/bcc recipients. When you are
done, click the Send (Trimite) button.

Trimite pe email

I-s.a'n'.-r:
Subsect nformare scacdenta factura FGOGTT4

Info: the invoice will be sent to the client via the FGO server. You can set up your own email server
- go to the Settings (Setart) - Setup (Configurare) page and go to the Advanced Invoicing(Facturare
avansatda) section (configurable from FGO) to set up your company's Email.

View the Invoice in A4 (PDF) Format/Printing an Invoice (Vizualizarea facturii in
format A4 (PDF)/Tiparirea unei facturi)

Click the PDF icon next to the invoice to open the view mode. Here you will also find the Download
(Descarcare) / Print (Tiparire), PDF Regeneration, e-Factura Audit, Customize (Personalizare)
(Background (Fundal), Logo) actions.
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Optiuni tacsura

m b S

Proforma

FGO-P 1234568467

Furnizor

LR R

cuk
Reg. Com

Amsterdam

r Aricol

(oaiructiuni de clata

IBAN. ¥

Banca:  ING Bank N V., Amsterdam
AN

Banca:  Trazo ‘

<
SKacdenta 28.06.202 4 Moneda
um TVA Cantitate Pret Valoare Total
ERV
Total fara TVA
TVA 19
TVA & 4s
Total: 18395 Lei
24.05,2024
24.05.2024
Client
n e
cu
Reg. Com
Jud
unM antitate Pret  Valoare TVA% Total Inchide
vvvvv 10 21 90 (19% g
otal fara A
VA 19%
Total. 24 990 Let

Customize Invoice (Personalizarea facturii)

With the Customize (Personalizeaza) action you can change the background (fundal) and logo for the

displayed invoice.
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Factura 30.05.2024
FGO 6775 29.08.2024
Furnizor Client
VM R T Borntt 4 TR A SR T B e Auwdit e-Factuwra
Cuk bedns - e
Rog. Com: sesesmses cuL
Jud: Bucurest, oc Sector-3 g Com
3.’ .511'301 _ i . Jud: Baceu
Bance: ING Bank N.V., Amsterdam Sir. ORS. St Fundal
1BAN ETe
Banca Logo
IBAN
TVA fa incasare
Nrert. Afticol UM Cantitate Pret  Vaioare TVA% Total
1 vicil de 1 ] ORE 1 265 265 50,35 (19%) 315.35
Total fara TVA 265
TVA 19% 50,35
rou 315356 Lel
Iesiructiun: de olata Aceasta factura poate fi platea cu carded al: LINK F NUMNE
IBAN

Banca:  ING Bank N.V, Amsterdam

I1BAN
Banca  Trezoterie Sector 4

The background can be selected from a list of more than 20 designs, which you can filter by category
(Categorie fundal).

Alege fundal factura X

Categorie fundal

Toate categorille £4 Trimite pe mail
Primavara Audit e-Factura
Facturs i‘: :':
Avocatura e o P ‘
Faakior et Personalizeaza ~
1-TOM SOLUTIONS SRL Cliert Demo
kit o eazans o s
Modifica factura
Inchide
s _______o0) e %]
X Renunta

When uploading a logo there are two functions to scale or rotate the uploaded image. After these
settings you can preview and save your changes.
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Editeaza logo X
Alege sigla I logo.png I £ Trimite pe mail
®
@
dec

Inchide

Cash an Issued Invoice (Incasarea unei facturi emise)

You can view the collections of issued invoices:

- by clicking on the status in the Due Date (Scadenta) / Collections
(Incasari) column
- on the 3 dots of the invoice line
- if the invoice is open for editing - click on one of the two options at the
top
@& - = -
Client Scadenta 29.062024 Moneda
Yo!.xh“quA B
= Cb' ‘ 'D“W‘W‘ - e — : 31535 Ll
B A 4 ! 3 315
B RON  FGO-6774 29.05.2024 1
D L@ ¥ RON F 29.05.2024 C 5 30¢ 1007
o] RON ¥ 67 29.05.2024 000 19¢
B F RON FGO-67T70 O 29052024 2845 18445
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B F RON FGO-6774 29.05.2024
| | FACTURA-FGO-6773

B Vizualizare

5 e-Factura

E3 Trimite pe email

Recurenta (tip abonament

Status of Issued Invoices (Statusul facturilor emise
Blue — Not cashed, not overdue

Red — Not cashed, overdue

Yellow — Reversed / Reversed or partially cashed
Green — Cashed

Gray — Canceled

Advanced Invoice Search (Cautarea avansata a unei facturi)
In the Invoices (Facturi) screen, click the Advanced Search (Ciutare avansatid) button. Choose the

criteria you want to search by: series, number, client, invoice type, invoice status, issue date,
collection date, collection status, SPV message date, etc.
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Facturi emise e-Factura Facturi primite [ €
™~ @, Cautare avansata ‘

Cautare avansata

Actiuni Tip  Mon Numar al
. & B B F RON ITM-004 i
- & B @ F RON ITM-003 . > i

= B @ F RON ITM-002 - t C 6

3 @B [@ F RON ITM-001 i i 19

- &2 B B F RON AFG-004 m 26— i7

Cancel an Invoice (Anularea unei facturi)
To cancel an issued invoice, click the three dots next to the invoice to open the actions menu and

2 . . ‘ = :\V‘UI,:,‘;]
select the “Cancel” (“Anuleaza”) option. The status will become ———

Good to know You cannot cancel an invoice that has already been recorded in accounting or sent
to SPV-ANAF.

™

FACTURA-FGO-6774 Foe

Reinstatement (Repunerea in vigoare)
If you need to reinstate a canceled invoice, click the three dots next to it to open the actions menu,
then click “Reinstate” ("Repune in vigoare").

Recurrence (subscription-like) (Recurenta (tip abonament))

You can activate the issuing of a recurring invoice directly from the issued invoice. Open the actions
menu available on the invoice and select Recurring (subscription-like) (Recurenta (tip abonament)).
In the open window, activate the recurrence and select the issue frequency. Once saved, the invoice
will be automatically issued according to your settings. Invoices with active recurrence are
highlighted by a clock icon displayed on the invoice line.

To stop the recurrence, tap the clock icon and turn it off.
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FACTURA-FGO-6772 o6

Facturare automata (recurenta) - FACTURA-FGO-6772

Poti transforma acest document intr-o factura recurenta de tip abonament (e
Preturile si cantitatea sunt fixe

Activeaza recurenta ®

Lunara
La 2 lun
La 3 lun

La 6 lun

Anuala

Reversal (Stornarea)

To reverse an invoice, click the three dots next to it and select “Reverse" (“Storneaza”). After the
reversal, the old invoice will have the status Reversed (Stornatid) and a new Reversal (Storno) invoice
with the same but negative value will be automatically added (items from the original invoice with
negative value are automatically added). The reversal invoice must include the number and date of
the original document, and this information is automatically filled in the additional information field.

Facturi € e-Factura Facturi primite
) .

e - =
Good to know: Cancellation (Anulare) versus Reversal (Stornare) under Tax Code Article 159:
Information in invoices or other documents of tax value can be corrected by:

. Cancellation (Anulare) : if the document issued has not been sent to the client, it can be
canceled and a new document can be issued
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. Reversal (Stornare): if the document has already been sent to the client, the original
document can be reversed and the new document will contain the information, the number and date
of the original document, the negative values (with minus sign). You can also enter the new correct
values in the reversal invoice or pass them on to a newly issued document.

New series and the Issue of Proformas (Serie noua si emiterea de proforme)

To add a new register of invoices or proformas, on the Invoices (Facturi) screen click on the series
selection button, then click "Add new register" ("Adauga registru nou"). Choose the type of register
(invoices/proformas), the series and the first number, then Save (Salveaza).

ise e-Factura Facturi primite @ Setari~

Seteaza seria si primul numar pentru Facturi

Tip regisin Numar nceput

Fartur

Good to know Type F — Invoice (Facturaa), also includes the following types: reverse charge, exempt
with deduction, services and sales under 311/312, non-taxable transactions.

e-Invoice - Setting, Tracking (e-Factura — Setare, urmarire)

Connecting the SPV Account (Conectarea contului SPV)

STEP 1 - Go to the Settings (Setari) - Account Setup (Configurare Cont) page. In the e-Factura section
(configurable from FGO), click the “Setup” (“Configureaza”) button next to the e-Factura and e-
Transport Connection Settings (Setari conectare e-Factura si e-Transport) option.

Incepe aici experienta ta FGO
Primul pas pentru a amplifica potentialul afacerii tale

Descopera mai jos functionalitatile cheie ale solutiei FGO. Gasesti in dreptul fiecareia linkuri utile catre informatii de ajutor.
Contacteaza-ne daca ai nevoie de indrumare.

| 3 Date utilizator si date firma
| ~ Factura (configurare rapida)

| [Z] e-Factura - configurabil din FGO

Setari conectare e-Factura si e-Transport

| =] Facturare avansata - configurabil din FGO

STEP 2 - Log in to your FGO account on www.fgo.ro
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Setari SPV

Urmeaza sa se deschida o pagina noua in FGO unde te poti conecta la SPV.

Dupa ce te-ai conectat, te rugam sa reincarci aceasta pagina

Good to know: The SPV account is connected to FGO from the computer where the electronic
signature is installed or from any computer in the case of the virtual token. See all the SPV connection
options. Once your SPV account is connected, you will be able to submit both the e-Factura and the
e-Transport form.

STEP 3 - Select how you want to connect.
Setari conectare e-Factura si e-Transport - X

dupa conectare vel putea transmite automat in SPV eFacturile XML si formularul eTransport

Important: pe durata procesulul de conectare a contului SPV, in cazul in care ai mai multe firme adaugate in contul FGO, te
rugam sa nu schimbi firma selectata, pentru a avita eventuale erorl.

Cum vrei

ctronica a administratorulu

nica a contabilulu

In ultimele 72 ore, serverul ANAF a fost indisponibil timp de 44.6 ore

In intervaiul ramas (apx 27.4h), FGO a reusit depunerea a 94.8% din e-Factur

Ultima e-Factura incarcata cu succes in SPV-ANAF a fost |a ora May 27 2024 12:31PM
Ultima tentativa esuata de incarcare e-Factura in SPV-ANAF a fost la ora May 27 2024 12:31PM, cu reincercare
peste 45min

STEP 4 - Choose the desired digital certificate.
STEP 5 - Enter the token password.

STEP 6 - Enter your PIN code/authorization code in the popup window that appears. You'll be
connected in seconds.

STEP 7 - After connection

Issued invoices (Facturi emise): activate the automatic sending of e-invoices in SPV, choose how soon
after the issue you want them to be sent.

If you want to send invoices issued with an older date to SPV, change the default date to the desired
date.

Received invoices: you can change the date from which you want e-invoices received from suppliers
to be retrieved in the SPV, up to 60 days ago.
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Setari conectare e-Factura si e-Transport

Conectat +" Conectat e-Factura + Conectat e-Transport Deconecteaza contul din SPV

Token
LR L L L L L L L) Ge’tmaxaflmcoth“aCUMSt
token

Automatizari facturi emise
o Activeaza trimiterea automata e-Factura in SPV

la 2 ore de la emitere ® |a 1 zi de la emitere la2zie U la3zile la 4 zile

Se vor trimite in SPV facturile emise incepand cu data: 27.05.2024
Automatizari facturi primite (de la furnizori)

() Descarca facturi furnizori din SPV incepand cu data: 27.05.2024
(poate fi maxim 60 zile in urma si se actualizeaza automat cu data ultimei preluari cu succes in FGO)

Statistici SPV e

Now you are ready to send your e-invoice to ANAF!

i The digital certificate is valid in the FGO for 9o days (it is an additional security measure on behalf
of ANAF) . FGO will automatically renew the certificate before expiration. Unless ANAF does not
allow the automatic renewal at that time, you will reauthorize manually by following the steps above.

SPV Connection Situations Digital signature (Situatii de conectare SPV. Semnatura
digitala)
I have a digital signature installed on my computer

Log in to your FGO account using the computer on which you have installed your digital signature
and follow the instructions for the connection of the SPV account above.

I have a digital signature with virtual token

Log in to your FGO account using any computer. Follow the instructions for the connection of the
SPV account presented above.

I have a digital signature installed on my accountant’s/someone else's computer

The accountant shall connect the SPV account to FGO, from the computer where the digital signature
is installed. You can create a user in FGO for your accountant, to give them access. Once the
accountant connects the SPV account, you can send the e-Invoice (e-Factura) from your FGO account
using any other computer/laptop.

I do not have a digital signature

Option 1: obtain the digital certificate from a certification service provider, accredited under Law
455/2001 on electronic signature.

Option 2: with the accountant's consent, the SPV account for your company will be created using
the accountant's digital signature; the SPV account will then be connected to FGO with the
accountant's signature.
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e-Invoice tracking (Urmarirea e-Facturilor)
e-Invoice Audit Check (Verificarea auditului e-Facturii)

You can view the e-invoice audit from the ANAF submission window, which you can access:

» inthe issued invoices screen, click the e-Factura icon next to the invoice you want

» orin the e-Factura screen, click the action button... on the row of the e-invoice you want,
then choose the e-Factura Audit option.
Good to know: When an e-Invoice cannot be uploaded to ANAF, FGO automatically retries the
upload for 4 days, every 45 minutes. More precisely, we insist 150 times! Thus, we have a 99% success
rate regardless of the temporary unavailability of the ANAF server. In other cases, two clicks will
resume the submission process.

If the sending audit shows that the e-Invoice could not be sent to ANAF and either the 4 days from the
issue date or the 150 attempts have been exceeded, then you can resend the e-invoice following the
initial sending steps.

Tracking the processing status of e-Invoices sent to ANAF (Urmarirea stadiului
procesarii e-Facturilor trimise catre ANAF)

For e-Invoices sent in SPV, the ANAF server returns a receipt in the form of a unique identifier. This
receipt allows FGO to connect to ANAF within the next 60 days and to find out the processing status
of the e-invoices. The FGO connects every 5 minutes and, in batches of up to 1000 receipts, attempts
to read the processing status.

If ANAF does not consider that there are any processing errors, the returned response is
‘efactura:stare=ok' (e-invoice status: OK) and the e-invoice is considered successfully reported to
ANAF.

There are cases where ANAF returns an error or information message, as in the examples below:

1. 403_eroare_raspuns_ citire_stare_efactura (reply error for e-invoice status reading)
2. efactura:stare=nok (e-invoice status: nok)
3. efactura:stare=in prelucrare (e-invoice status=in processing)

4. efactura:execution_status=0
For cases 3 and 4, the FGO tries the connection again, no sooner than 5 minutes, until it succeeds in
getting an answer from ANAF that is one of the cases 1 or 2.

Sometimes the answer from ANAF is e.g. in the form: 'E: validari globale SCHEMATRON eroare: ('E:
global validations SCHEMATRON error:) BR-RO-100-If the Buyer's Country Code BT-55 is RO and
the Buyer's Country Subdivision (BT-54) is RO-B (corresponding to Bucharest Municipality), then
the Buyer's City (BT-52) must be coded using the list of codes SECTOR-RO."

In this case, you need to correct the invoice data from the FGO, adding the country, county and city
from the appropriate nomenclature of cities for the county, both for your company as issuer and for
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your client; after saving the new added information, you need to perform a new action to send the
einvoice to ANAF.

Received invoices (Facturi primite)

On the Received Invoices (Facturi primite) page you can view all the invoices form suppliers received
via SPV, manually added in the Supplier Invoices (Facturi furnizori) menu available in FGO, or sent
to [cui]@facturi.fgo.ro. You can find this email address displayed right on the Supplier Invoices
(Facturi furnizori) page, in the top bar of the page in your FGO account. In the FGO account you can
also set the addresses from which you can send supplier invoices in the section Settings (Setari) —
Supplier settings (Setari furnizori).

[ ]

Accepla automat facturile de la urmatoril utilizatori [ Accepta sutomat documente de la emailuri ]

All the files sent to this address are automatically saved in your FGO account for the current month.

For invoices received via SPV, you will have the possibility to accept or reject them, depending on the
case. Only after acceptance will you be able to manage their payment. If you reject them, you can
send a message to the supplier in SPV.
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- B F  RON BUR0OS~ A6 ATARRE  Tiimi AT UIAGH IR | ARRAREANAA iTAEARWIAE Mg 1500 29.01.2025
Confirmare x |
w BB F  RON BTLE2 [ Nzile 150762  28.01.2025
Esti sigur ca vrei sa respingi documentul de la ?
W E RON 28 Trimite un mesaj catre furnizor in SPV {optional) ) ] 28.01.2025
- B R F  RON PsSstaf # 0/ Azi 3213 27.01.2025
. B ¢ RON CBFB&Q RA N X Renunta 78 388.78 27.01.2025
- B F o ORON e O e ) 155257  27.01.2025
- B2 E o ORON v 75796 27012025
—
Facturi emise e-Factura Facturi primite {6} Setari~ ‘ 2 |
Q Facturi neplatite in lei @, Cautare avansata ‘ >
Actiuni Tip Mon Numar Data Furnizor ] Scadenta / Plati Total Inregistrat
B [ F RON eqwrwe B 22.10.2024 tit | 146.37  15.01.2025
B & & =ser 23 B | Respins ‘ 2
B F RON SEC0072 B 09.07.2024 ‘ 57565.25 / -175 zile ‘ 565.25 09.07.2024
B 2 F RON SEC0071 B 09.07.2024 |92 231.25 / -175 zile| 2 23125  09.07.2024
D [ F RON SEC0070 B 09.07.2024 | £29.75 /175 zile | 29.75  09.07.2024
D & F RON SEC0069 B 09.07.2024 | £927.37/-175zle | 2737 09.07.2024
D [ F RON SEC0068 [ 09.07.2024 | £6.01/-175zile | 6.01 09.07.2024

You can mark an invoice as paid or pay it directly from your BT Go account by pressing the “Pay”
(“Plateste”) button which will take you to the payment page.

Unpaid invoices in RON (Facturi neplatite in lei) - filters all the unpaid invoices, shows you
the total amount due and allows you to select and send up to 5 signed transactions directly to your
BT Go account.
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Facturi emise e-Factura Facturi primite {8} Setari~ | @ ‘

@ Adauga la tranzactii de semnat (5) Suma de plata: 4 382.26 RON X Facturi neplatite in lei ’ @ Cautare avansata ‘

-

a selectie multipla |

Selecteaza tot Tip Mon Numar Data Furnizor Scadenta / Plati Total Inregistrat

v » F RON SEC0072 B 09.07.2024 (&565.25 / -175 zile:‘ 565.25  09.07.2024
v @ B2 F RON SEC0071 B 09.07.2024 (&2 231.25/-17521@1 2 23125  09.07.2024
B & F RON SEC0070 @ 09.07.2024 | §29.75/ 175 zile | 29.75  09.07.2024

@ 2 F RON SEC0069 B 09.07.2024 | £27.37/-175zle | 27.37  09.07.2024

v = @B [ F RON SEC0068 B 09.07.2024 \‘ 26.01/ -175 zile \ 6.01  09.07.2024
v = B [ F RON PGA0066 B 27.06.2024 (£1550.00 / -217 zile] 1550  27.06.2024
@B B2 F RON PGA0065 B 27.06.2024 | £8.33/-187zile \ 833  27.06.2024

Multiple selection (Selectia multipla) - helps you accept, reject or delete all the invoices in
SPV.

Facturi emise e-Factura Facturi primite ‘ G ‘

£ Facturi neplitite in lei Q, Cautare avansata | >

Actiuni  Tip

Numar Data Furnizor ] Scadenta / Plati Total Inregistrat

B & F RON eqwrwe @ 22.10.2024 | t 146.37 15.01.2025
@ £ RSN 123 @ &355263% ‘ Respins | =
2 F RON SEC0072 @ 09.07.2024 v 65.25 / -175 zile | 565.25  09.07.2024

Facturi emise e-Factura Facturi primite ‘ Z ‘
... tranzactii de semnat (30) Suma de plata: 7 517.66 RON + 5.95 EUR Q, Cautare avansata l >

A O

Deselecteaza tot  Tip Mon Numar Data Furnizor T Scadenta / Plati Total Inregistrat

v F  RON eqwrwe B 22102024 14637  15.01.2025
v R s mem o323 B sesess Respins | =
e B F RON SEC0072 B 09.07.2024 53565.25 / -175 zile | 565.25  09.07.2024

B & F RON SEC0071 B 09.07.2024

223125 / 175 zile| 2 23125  09.07.2024

Also, by accessing the options next to an invoice, you can select and send for payment this
document, all unpaid documents from this supplier, or several documents.
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Facturi emise e-Factura Facturi primite

& Facturi nepltite in lei

Q, Cautare avansata

ip  Mon Numar Data Furnizor ] Scadenta / Plati Total Inregistrat
& Plateste _ Plateste acest document ‘ Sk e Z”e' 56525, 09.07.2024
Vizualizare b Plateste documentele de la acest furnizor e e o
? |EP2 231.25 / 175 zile| 2 23125  09.07.2024
[ Descarca recipisa Plateste mai multe documente —_————
X Respinge document 70 @ 09.07.2024 | S29.75 /175 zile | 29.75  09.07.2024
& Marcheaza ca platita
W Sterge 69 @ 09.07.2024 ‘ £927.37 / -175 zile | 27.37 09.07.2024
B &2 F RON SEC0068 B 09.07.2024 | £6.01/-175zile | 6.01 09.07.2024

If you are working with stocks, to take in stock the products from the invoice received via SPV you
will have to access FGO — click on the PDF icon in the supplier invoice line — Manage stocks — and
here you can map the items and take them in stock.

Factura 15.02.2024 [ Salveaza ]
16.03.2024
Anuleaza
Furnizor Client
e Do . VoM IO s ROME I
CUL: RSSO cuk:
Reg. Com

1 ta e 1 Test articol stoc 1
Test articol stoc 2

3 ) e 3 Test articol stoc 3 '8
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Invoice settings (Setari facturi)

Account setup (Configurare cont)

User and Company Details (Date utilizator si date firma)

T

Incepe aici experienta ta FGO
Primul pas pentru a amplifica potentialul afacerii tale

Descopera mai jos functionalitatile cheie ale solutiei FGO. Gasesti in dreptul fiecareia linkuri utile catre informatii de ajutor.
Contacteaza-ne daca ai nevoie de indrumare.

| B3 Date utilizator si date firma

Date firma

| — Factura (configurare rapida)
| =] e-Factura - configurabil din FGO
| Facturare avansata - configurabil din FGO

Company details - click Settings (Setari) — Company details (Date firma)(accessible from FGO) to
edit the company details.

Invoice (Quick Setup) (Factura (configurare rapida))

| 1 Date utilizator si date firma

| — Factura (configurare rapida)

Serie si numar - Factura

FGO 6765
Serie si numar - Proforma
FGO-P 1234558458
Serie si numar - Chitanta
G0 0
Serie si numar - Aviz R
AT 0033
Logo
g sazu lago |
Fundal factura
Personalizare factura
Conturi bancare Cont bancar: et IBAN: 2

| =/ e-Factura - configurabil din FGO

| =] Facturare avansata - configurabil din FGO

You have quick settings related to invoicing, such as setting the invoice (factura) registers, proforma
(proforma), receipt (chitanta), notice (aviz), logo and invoice background (fundal pe factura), invoice
layout customization (personalizare aspect factura) (available in FGO), as well as the display of bank
accounts. The bank accounts are the ones you have in BT Go.
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e-Invoice - Configurable from FGO (e-Factura — configurabil din FGO)

Once you have connected your FGO account to the SPV_ANAF, in the BT Go app you will be able to
enable the automatic sending and set the time interval for the sending of invoices in the SPV by
pressing the Setup button.

Incepe aici experienta ta FGO
Primul pas pentru a amplifica potentialul afacerii tale

Descopera mai jos functionalitatile cheie ale solutiei FGO. Gasesti in dreptul fiecareia linkuri utile catre informatii de ajutor,
Contacteaza-ne daca ai nevoie de indrumare.

| [ Date utilizator si date firma
| ) Factura (configurare raplda)

| = e-Factura - configurabil din FGO

Setari conectare e-Factura si e Transport l:l

| = Facturare avansata - configurabil din FGO

Setari SPV X

Conectat + Conectat e-Factura v Conectat e-Transport

. Activeaza trimiterea automata e-Factura in SPV
O la2oredelaemitere @ lalzidelaemitere O la2zile O la3zie O la4zile

Statisticile se actualizeaza la fiecare 5 minute

In ultimele 72 ore, serverul ANAF a fost indisponibil timp de 44.6 ore
In intervalul ramas (apx 27.4h), FGO a reusit depunerea a 94.7% din e-Facturi
Ultima e-Factura incarcata cu succes in SPV-ANAF a fost la ora May 27 2024 12:19PM

Ultima tentativa esuata de incarcare e-Factura in SPV-ANAF a fost la ora May 27 2024
12:21PM, cu reincercare peste 45min

Advanced Invoicing - Configurable from FGO (Facturare avansata — configurabil din
FGO)
Access your FGO account in the FGO.ro platform for advanced settings such as:

+ setting the automatic regular invoicing for certain clients

* debiting clients' accounts automatically for recurring invoices

» displaying the payment link on the invoice

+ setting the email server

» sending notifications to client emails

+ setting up a WhatsApp Business account to send invoices and notifications directly to clients'
WhatsApp

» processing bank statements automatically

* bank account balance

52



User manual

» online shop integration

+ eMag Marketplace integration

* integration of couriers for AWB issuance

+ automatic processing of invoices from suppliers
* SAGA accounting settings

Incepe aici experienta ta FGO
Primul pas pentru a amplifica potentialul afacerii tale

Descopera mai jos functionalitatile cheie ale solutiei FGO. Gasesti in dreptul fiecareia linkuri utile catre informatii de ajutor.
Contacteaza-ne daca ai nevoie de indrumare.

I [ Date utilizator si date firma
| ) Factura (configurare rapida)

I =] e-Factura - configurabil din FGO

I =] Facturare avansata - configurabil din FGO

Client list (Lista clienti)
How do you add a new client? (Cum adaugi un client nou?)

In the Settings (Setiri) - Clients (Clienti) screen, click the "Add client" ("Adauga client") button. Fill
in the information and save. For legal entities, based on the VAT no., the information can be filled in
automatically, if publicly available information is found. New clients added directly from the invoice
will be saved automatically.

For individual clients, filling in the NIN field is not mandatory. Since the identification by the
national identification number (NIN) is optional, FGO handles invoices without transmitting this
information in e-Factura, providing an additional level of protection of personal data. FGO
automatically replaces the NIN with a generic code accepted by ANAF, ensuring the legal compliance
and data security.

Client nou
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How to update the information about a client? (Cum sa actualizezi informatiile despre
un client?)

On the Clients (Clienti) page, click the client you want to edit, make the necessary changes and save.
It is important to note that these changes will only be reflected on subsequently issued invoices. The

data in previous invoices will not be affected. Also, please note that the VAT no. or NIN cannot be
changed.

How to delete a client? (Cum sa stergi un client?)

In the Clients (Clienti) screen, click the three dots next to the client, then select the “Delete” (“Sterge”)
option.

Item list (Lista articole)

If you want to add items without issuing an invoice, navigate to the “Items” (“Articole”) page and
click the “Add item” ("Adauga articol") button. Here you will be able to enter the necessary data and
save the information.

Denumire articol VA Pret unitar Pret total
Unitate de masura Stoc

Descriere/inte suplimentare

How to delete an item from the list of products and services? (Cum sa stergi un articol
din lista de produse si servicii?)

If you want to delete an item, go to the Items (Articole) menu and identify the item you want to
remove. Then click on the three dots next to the item and select the "Delete" (,,Sterge”) option.

Reports (Rapoarte)
Go to the Reports (Rapoarte) page in the menu, where you will find the following options:

- Revenue analytics (Analiza venit) - analytics are displayed for the selected time interval on
issued invoices, monthly trend, a top of clients by invoiced amounts, top invoiced items and
a graph with the amount of invoices issued by cost centers.
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t |Balante Rezultate financlare

Facturat Evolutie lunara al
@ oconst o
1067 107
# 2134218
] Nencasat 3032
73 Scasenta s 4268430 | 42684
urat Al 5335537
Top clienti ° Top articole ° FEFITED pe centre de cost
" 14708 33 701 859
‘ "\

Balance (Balante) - graphical interpretation of accounting balances data such as indicators,
trends and comparisons.

1 022 2024
Indicatori Evolutia
Fb M o Ma !

t [ \/\/\/\
helt \/\/\/\
I
8 \/\/\/\
asa \/\/\/\

Rentabilitate Cheltuieli

Financial results (Rezultate financiare) - financial analysis of the company based on public
data from ANAF. You can search by the VAT no. of the company.
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CAEN

Locul Top Locul Yo Date financiare

Cifra afaceri Locul 38 3% Cifra afaceri Locl 8 982 e Aftond
Cheltuleli Totale
Profit Brut
Profit Locud 20 964 Profit
Plerdere Brut
Numar Mediu Angajati
Nr Any ati Locul 703 374 Nr Angajati Locul 5 868
22 9% 2a Ll Active Imobilizate Total
Active Circulante

CA/Angajati Locud 143 114 CA/Angajati tocud 33 064 Materii Prime

Invoices - Mobile App (Facturi — aplicatia mobila)

Issue an Invoice (Emiterea unei facturi)

=+
In the Invoices (Facturi) screen, Issued Invoices (Facturi emise) tab, click the . button

11:24 O RN TlE 11:01 OR N TE

° Facturi ° Emite factura

- 4
3
=

Nums 676
L
' Monedi ) roN|

14.28 RON

24.05.202

W e e 8

199.50 RON

PR ——— e CLENT

28.56 RON EEI=S

S Rae o ot o
o : @ ARTICOLE
1111.46 RON g
.- . % Aplica discount pentru intreaga factura
'
46.30 RON

W W e et 4
'

142,80 RON |

e W e e 4

Invoice series, invoice number, currency, date of issue and due date will be filled in automatically. To
edit, click the edit icon next to the information you want to change.
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Click on the Client section to select the client. In the open screen you can search for the client by VAT
no. or name. Click on the Items (Articole) section to add items to your invoice.

11:01 OR N @ 11:02 RN lE

° Emite factura ° i
5 @ - T— o [

P T . .
Nums 6765 L4
4 ) rON
e Tt e S
Oata emnitere 24052024
acdent. 24052024

e CLIENT P o Y O ——— ’
A Y W’ “

e T L e e

ARTICOLE

©

o Tsttaiamtie L s i et

% Aplica discount pentru intreaga factura

) e N 1 a -
WY -

" Tt e e meEeie

101 o2 Ll Re 1102 LB 1 e
° Emite factura ° :
@ S Tt -
Tio T
2
- e - oitn -

() RON &
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° Emite factura

Cz Servicii consultanta

f. Servicii consultanta IT
2 o

C, Servicii consultantam
o

(v Servicii eroitorie
o

asiete i

(@ Servici do gaaduire inrstinaro sl modern... 9 (RO ——
(& Serviciilumara
o

Servicll consultanta

- ®
B Servidi mentenanta Total: 119 RON

(o conform contract senic
7 @ ARTICOLE

Es, servicii it 4
PRt
Tota! 119 RON

C\. servicii consultanta 3
o' it

Fill in additional information if needed and click the Save (Salveazi) button.

Issue a Proforma or Other Document (Emiterea unei proforme sau alt tip de

document)

/N

In the Invoices (Facturi) screen, Issued Invoices (Facturi emise) tab, click the. button at the
bottom right and choose the type of document you want. Fill in the required information, similar to
issuing an invoice, then Save (Salveaza).

° Facturi

s

™
.. - -
14.28 RON

- -

199.50 RON EEEEEEEN

o me sum i\ o
28.56 RON EZN

. ———— &

1111.46 RON

46.30 RON TE5E

e We - a——— o

142.80 RON x
+]~])

. - e
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Change an Already Issued Invoice / Proforma (Modificarea unei facturi / proforme

deja emise)

In the Invoices (Facturi) screen - Issued Invoices (Facturi emise), click on the invoice you want to
change. After updating the information, click Save (Salveaza).

e-Factura - List of E-invoices Sent to ANAF (e-Factura — lista e-Facturilor trimise la

ANAF)
In the Invoices (Facturi) screen, go to the e-Factura tab to see the list of all the e-invoices sent to
ANAF. For each e-invoice you can see the status as well as the upload date.

1124 Bl e 2
° Facturi 0 ° e-Factura

wmie e - A

14.28 RON

- e — b

199.50 RON [EEEENEETN

e ma w— A\ ¢

28.56 RON I - S

e o

1111.46 RON o
oy

- -

4630 RON M=

. s—-—— .4

142.80 RON

+I’* SR LA d— - 10.08.2023

W e — (e~

Received Invoices (Facturi primite)

The Invoices (Facturi) screen, Received Invoices (Facturi primite) tab, displays the invoices received
from suppliers via efactura. They can be displayed in .pdf format to visualize the information they
contain.

Invoices from suppliers are retrieved from your SPV account if you have your signature linked to your
FGO account. This connection can be done in the FGO account, in Settings (Setari) > e-Factura
settings (Setari e-Factura), using the digital certificate authorized by ANAF on your company.
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7295744 RON
65 443.60 RON
61040 RON

s15870sD

339.94 EUR

Payment of Received Invoices (Plata facturilor primite

Going to Invoices (Facturi) — the "Payments" (“Plati”) button you can view the invoice payment. This
can be added to the web version by automatically processing payments or manually adding a cash
payment. From the BT Go mobile app the invoice can be marked as paid.

They can also be paid directly from the list of invoices received by clicking on the "Pay" (“Plateste”)
button. Clicking this button will take you to the payment page with the invoice data (supplier,
amount, IBAN) automatically taken into the payment form, and all that is left to do is to sign the
payment.

° Plath facturd
822f5b47-4ec6-4c26-b651-77267b09

[ro— ) s30son

o

72 957.44 RON

65 443.60 RON

61 040 RON

315.87 UsD

339.94 EUR
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Unpaid invoices in RON (Facturi neplatite in lei) - filters all the unpaid invoices, shows you
the total amount due and allows you to select and send up to 5 signed transactions directly to your
BT Go account.

65 443.60 RON

61 040 RON

1258.43 RON

1090 RON

Action on Invoice (Actiuni pe factura)

To access the menu of actions available for the invoice, click the three-dot icon " either from the
list of invoices or after opening an invoice.

11:24 oR NG 12: o

° Facturi ° Factura FGO-P 1234568467 D

Dats ere SUMA TOTALA
o s .o D 24052004 ¢ )1190r0n
14.28 RON rcasar (EESEIED
Smms e oo

199.50 RON [EEEEEEETN e

o me s o o
28.56 RON EZEN .

o ; ’ @
Total: 1 190 RON

- ———

1111.46 RON

@ ARTICOLE
FE T ‘ T

46.30 RON

1000 RON
190 KON
.. ——— 4 1190 RON
142.80 RON

+I" % Aplich discount pentru ir

. — b

These are the actions available for an invoice:
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2
5]

O]

(0]

D ® % v m B

@

e-Factura - Send Invoice in SPV (e-Factura - Trimiterea facturii in SPV)

From menu of actions available for the invoice, click the e-Factura option. In the screen that will
open, you will find the Send Invoice to ANAF action. It is important to note that sending e-invoices
to ANAF is only possible after you have connected your SPV account in FGO.

Depending on your settings, this process can be carried out automatically, i.e. FGO will send the e-
Invoice to ANAF, without your intervention, for all the invoices you issue to legal entities.

e
53]

o]

B ® § @

&

Send Invoice to Client (Trimiterea facturii catre client)
To email an invoice to a client, click the “Send to email” (“"Trimite pe email”) button. In the open
window you can edit the recipient, then confirm the sending.

Info: the invoice will be sent to the client via the FGO server. You can set up your own email server -
go to the Settings (Setari) - Setup (Configurare) page and go to the Advanced Invoicing section
(configurable from FGO) (Facturare avansata (configurabil din FGO)) to set up your company's Email.
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)

Recurentd (tip abonament)

Document View (Vizualizare document)

This action opens the view mode.

Collections (Incasiri)

You can see whether an invoice has been cashed in the Invoices screen. Collections can be made from
the web version by automatically processing the collections on your bank account or by adding a
receipt or fiscal receipt to the invoice.

From the BT Go mobile app the invoice can be marked as cashed.

° Factura A--T 0033 ° Factura FGO 6772
Valoa ) sssas o pr— () 110 som
= nw e .
9 1190
Al
03] .
© Trimite pe et
@  Vizualizare document
O Recurents (tip abonament)
KA Stornesza
{0 Repune invigoare @

@ swrge
e i
—_— e —

Recurrence (Recurenta)
The recurrence function allows you to set the invoice as a subscription with the frequency you select
on the next page.
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In the open window, activate the recurrence and select the issue frequency. Once saved, the invoice
will be automatically issued according to your settings. Invoices with active recurrence are
highlighted by a clock icon displayed on the invoice line.

After the recurrence is set, the invoice will be issued with the same data from the current invoice
(client, items, amount, etc.) at the selected time interval. If you want the invoice to be issued with
other information (price changes, price calculation, currency conversion, information on the invoice
such as “for the month of ..." (,aferenta lunii ...”)), please login to your FGO account to make these
settings.

Facturare automata

aheiing B ——

Reversal (Stornarea)

To reverse an invoice, use the Reverse (Storneaza) action. After the reversal, the old invoice will have
the status Reversed (Stornata) and a new Reversal (Storno) invoice with the same but negative value
will be automatically added (items from the original invoice with negative value are automatically
added). The reversal invoice must include the number and date of the original document, and this
information is automatically filled in the additional information field.

-14.28 RON

Wi e - (b

14.28 RON

@3

Trimi iy @nas s oo
199.50 RON
@ vizualizare d t
- P
28.56 RON EEEN
O Recurents (tip sbonament)
o me - iemem | 0
« 4 7024
1111.46 RON
® ‘. R LR k)
0 R 46.30 RON q.b

0w - —— b
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Good to know: Cancellation (Anulare) versus Reversal (Stornare) under Tax Code Article 159:
Information in invoices or other documents of tax value can be corrected by:

. Cancellation (Anulare): if the document issued has not been sent to the client, it can be
canceled and a new document can be issued

. Reversal (Stornare): if the document has already been sent to the client, the original
document can be reversed and the new document will contain the information, the number and date
of the original document, the negative values (with minus sign). You can also enter the new correct
values in the reversal invoice or pass them on to a newly issued document.

Cancel (Anularea)
Select “Cancel” (“Anuleaza” )and confirm.

Good to know You cannot cancel an invoice that has already been recorded in accounting or sent
to SPV-ANAF.

01 Tl
° Facturi o

. - 4

-14.28 RON

S ———T

14.28 RON

©3

[T —— Y

199.50 RON

]

[P —————

M =
g

28.56 RON EENN

Recurentd (tip abonament)

. )

1111.46 RON

46.30 RON ﬂ-b

e e - e——

B |® 5 @

&

Reinstatement_(Repunerea in vigoare)
If you need to reinstate a canceled invoice, use the "Reinstate” ("Repune in vigoare") action and
confirm.
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e e-Facwra

Trimite pe email (clientului)
@  Vizualizare document

[E] Incasii

Recurents (tip abonament)

Starneaza

Settings (Setari)

Tap the cog icon in the top right to access the settings.

These are the settings available in the app:

i W -

14.28 RON

- — b

199.50 RON WEEEENEETN

e e — A 4

28.56 RON EEEEN Setdrl

e o - .‘——— . B2 Client;
1111.46 RON
Co  Aticole

N A

AR % salant
46.30 RON W2
@  Analiza venit
Snas wm me | o
142.80 RON 4 Lis3 Nrme

+|~

(3 Fundal facturl

e We —ievea—

Clients (Clienti): you can view, add, delete, edit clients.

66



User manual

@ . ———————n - -
[N — .
(= -
(RN -

e o oo e -
S T - a
T S o et vmten ¢ e 2

t\ Servicii consultanta
o

a SI‘NI(II consultanta IT

OJ Servicii consultantam

E\U‘ Servicii croitorie

G Servicii de gazduire intretinere si modern...
Cv‘ Servicii lunare

C) Servicii mentenanta

Cé CB(\‘fMI'\ contract sevvicii

G servicii it 4 H

E‘» servicii consultanta 3
o

Invoice background (Fundal facturi)

You can choose your invoice background from the many options available, which you can also filter
by category:
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) prmnanz

Deposits (Depozite)

In this section you can view your deposits and savings accounts. You can download their monthly
statements for the last 12 months and rename them.

12.498.98

Classic deposits (Depozite clasice)

In this section you can open or close a deposit. When you open a classic deposit, you can simulate

different types of deposits, and the presented figures are for information purposes only and do not
represent the final offer of BT.
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®)  Depozite si economii &

Simulator depozit

§ ron 3,200.00

You will have to fill in;

« Amount (Suma) you wish to deposit = there is a minimum amount for each selected currency;
» Deposit period (Durata depozitului) (months) = 1-3-6-12 months;
+ Interest rate (Rata dobanzii) = varies depending on the selected period;

¢ Amount at maturity (Suma la maturitate) = deposit amount (suma depozitului) + accrued
interest (dobanda cumulatd).

When you set up a classic deposit, you can schedule the day on which the deposit is to be opened.
You can do this by clicking on the calendar icon displayed under “Opening date” (,Data constituirii”).
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Detaliile depozitului

Contul din care transferi si suma

£ ysp

Sold: 15,654.00 USD

OCT 2024 ~ < >

30.09.2024
Vrei prelungirea automata a depozitului?

Sunt de acord cu Terrr

16:10

e 1/2 Detaliile depozitului
L__—

& 4.2%

~

< S 550875RON

30.09.2024

B Vrei prelungirea automata a depozitului?

Sunt de acord cu Termenii i cor

ditiile

You also have the option to close (terminate) an existing deposit at a scheduled date. You can do this
by selecting the “Before maturity date” (,Inainte de data maturititii”) option and clicking the
calendar icon displayed under “Deposit closing date” (,,Data lichidarii depozitului”).
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Detalii depozit

Data constituirii 23.01.2024
Data maturitatii 23.01.2025
Rata dobénzii 5.75%
Prelungire automata Nu

@ Dobanda calculata p.

0 RON
LE Daca lichidezi depozitul inainte de data maturitatii, renunti la
dobénda calculata de la data constituirii/ultimei prelungiri.
Data lichidarii depozitului
Acum ® inainte de data maturitatii

18.10.2024

Sunt de acord cu T

[ Tnapoi ]

Negotiated deposits (Depozite negociate)

° 1/2 Detallile Behldar
o —

gl 2301.2025

575%

Acum

® Tnainte de data maturitagii

18102024 =]

In this section you can open/close a negotiated deposit. If the amount you wish to deposit exceeds
RON 100,000/EUR 50,000 /USD 50,000, you can request a quotation for a negotiated deposit.

Alege tipul depozitului

Sume minima de negociere este 100,000 pentru RON, 50.000 EUR sau

50.000 V=D

Solicitarile de tranzactii negociate pot fi introduse in zilele lucritoare, in

intervalul 0900 - 1730

Alege tipul depozitului

7 Depozit clasic

L Depozit negaciat

If you wish to add additional information about the negotiated deposit, you can do so in the “Transfer

details” (,,Detaliile transferului”) section.
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Det: e deporitudy
° 1/2 Detalllle depozitulul
-
Contul din care transferi §i suma
£ usp
Sold: 15,654.00 USD
Perioada depozitulul 28.11.2024 8

Dot ceporn
& 1 lund i 29 zile

=

2 luni 5i 6 zile

Sunt de acord cu

When you close a deposit, you need to choose the account to which you want the deposit amount to
be returned and you will be shown the details of the deposit: deposit tenure, opening date, maturity
date, interest rate, automatic rollover Yes/No, and the interest accrued so far.

) 5o/¢:42.300.00 ROW

@ joseron

\ =

The opening/closing actions of a deposit can be influenced by the period in which they are requested
- working days and/or time span.
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Loans (Credite)

In this section you can view your credit lines and loans. You can download their monthly statements
for the last 12 months.

Uinia do credit garantata(f

(@) option) - Geafic simplu 1000008

CREDIT O ORATM

CAPITAL DE LUCRY 150,009.00 15,00000 135,000.00

®

Credit line (Linie de credit)

In this section you can view the credit lines. The name of the credit line, credit line number,
outstanding amount, committed amount, uncommitted amount, period, interest rate, transaction

history are displayed. You can download their monthly statements for the last 12 months. You can
filter transactions.

@ Linia de credit garantata(f option) - Grafic simplu

€)100,000.00 =~

£42mt 000 BON 4 vt e 100,000 00 RO

TALINET ASEINY ATR Dbl et

B L de e gurammatnd? aptien) - Grate vimphs 1asr

Credit (Credit)

In this section you can view the granted loan. It displays the name of the loan, loan number,

outstanding loan amount, principal to be paid, period, interest rate, repayment schedule
(monthly/annual).

You can also view:

- the previous / next installment (Principal/ Interest/ Management fee/ Total overdue
amounts).

- loan transactions (transaction history/repayment schedule): you can view the transaction
date, transaction type and amount.

You can download their monthly statements for the last 12 months. You can filter transactions.
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Investments (Investitii)

This section is only available if you have admin rights. You can view information about:

- The total value of your investments by currency (RON, EUR, USD);
- Details of the portfolio (fund and investment amount);

- Other investment funds you can apply for;

- Contact details of the investment fund manager.
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@ Portofoliul meu

alozrea acty; area 25t
#IEllnT ™Y KON Ieveerinilar T FLY

1,699.45 RON 0.00 EUR 0.00UsD

Fondurile mele de investitii:

1,234.00 RON
T Evrw Obligativ

0.00 RON

465.45 RON

este portofoliul ‘nveszing in oricare din fondurile de mai jos.

Si e sundm imadiat

BT Index Romania-ROTX

BT Index Austria-ATX

(] BT Maxim

Contact
BT Asset Maragemoens S8
%, 0D40264301036

=] btam@btam,ra

Cards (Carduri)

This section is only available if you have admin rights. You will be able to view your company's cards,
both debit and credit, along with their details:
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° Carduri
DERIT CREDIT
CARCURI DE DEBIT
WA
: 3 | RN 2,523,600.00 &79,253,687.00 sume klecsne 2,523, 600.00 RO
Pt - VISA 17T Expiis L 03,28 k| Rz Suly carert, ETHIELAATAN RON
: Blacat 00 1345.67
o] acat 0. 12,34 o)
- Lz 0272
insat
0.0 ROM
17,345,67 ROM
AR [
[ 0 Aot 5,600.00 20,000,040
B s Fapind 1 1 SO [
3 L 14,568.21 B9ETE.56
- WSA 173 Fapiis s T670 RO [

Blacat €.00 1,400.00

Debit card (Card de debit)
- Current balance (Sold curent) = the amount available for trading;
- Blocked amounts (Sume blocate) = amounts pending settlement;

- Book balance (Sold contabil) = Current balance (Sold curent) + Blocked amounts (Sume
blocate);

- Transactions (Tranzactii) = carried out transactions;

- Card status (Status card) = Active (Activ) / Expired (Expirat) / Locked (Blocat) / Closed
(Inchis).

- Actions: Web — Limits (Limite) / Lock (Blocheaza)/ Reset PIN (Reseteaza PIN) / Close
permanently (Inchide definitiv)
Mobile - View Data (Vezi date) / Limits (Limite) / Block (Blocheaza)/ Reset PIN
(Reseteazd PIN) / Close (Inchide)

Credit Card (Card de credit)
- Committed amount (Credit utilizat) = the amount used out of the credit amount;
- Credit limit (Limita de credit) = total amount of loan;
- Minimum turnover to be performed (Obligatie minima de efectuat) = minimum amount

to be paid;
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- Minimum outstanding turnover (Obligatie minima neefectuata) = outstanding amount;
- Current balance (Sold curent) = the amount available for trading;
- Blocked amounts (Sume blocate) = amounts pending settlement;

- Book balance (Sold contabil) = Current balance (Sold curent) + Blocked amounts (Sume
blocate);

- Loyalty points (Puncte de loialitate) = points accumulated by the cardholder under the
Star program mechanism,;

- Transactions (Tranzactii) = carried out transactions;

- Card status (Status card) = Active (Activ) / Expired (Expirat) / Locked (Blocat) / Closed
(Inchis).

- Actions: Web - Limits (Limite) / Lock (Blocheazid) / Reset PIN (Reseteaza PIN)/ Close
permanently (Inchide definitiv)
Mobile - View data (Vezi date) / Limits (Limite) / Lock (Blocheaza) / Reset
PIN (Reseteazi PIN) / Close (Inchide)

Also in this section, on the mobile version, you can view the details of a card, change its limits, block
or unblock it, close it permanently or reset its PIN.

When resetting the PIN of a valid card, the activation code can be sent to the default phone number
or another phone number of your choice.

The action requires a signature and can be found in Payments (Plati) - Transactions to Sign
(Tranzactii de semnat).

Once the action is completed, the card will need to be activated at the ATM by the cardholder, who
will choose a new PIN. Until the activation, the card will no longer be visible in the BT Go app.

€ MasterCard Business -
EUR

& MasterCard Business - EUR

BANCA @ TRANSILVANIA

e
® 291.44 =

0.00 EUR

() 3 ]

Modific Umite  Blocheazi  Reseteaza PIN  Inchide definitiv “ e

Card transactions can be filtered by:

- Transaction type (Tipul tranzactiei);
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- Time interval (Intervalul de timp);
- Amount range (Intervalul de suma);

- Transaction description (Descrierea tranzactiei).

(< ] Filtre (< ] Filtre

Incasari

Ultima 21

Ultimele 7 zile

& Toate
@ Ultimele 2 s&ptamani

PLEti
Ultima tuni

Tncasdri
Alt interval

Ultima zi
® Toate

Ultimele 7 zile
Sumd fixa

® Ultimele 2 siptamdni
Altinterval

Ultima luna

BTSSR

POS

This section is only available if you have admin rights.

If you do not have an active POS solution, you will only see an information message and the option
to be directed to BT’s website to select one of the available solutions.

L s oo
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If you have active POS solutions, you have access to different information, divided into several
sections:

If you have only one type of POS solution (POS, ePOS, eCommerce)

Este posibil ca ultimele tranzacyi

53 nus fie Incs afisate

B:a Terminal 1D 1,200,000.00
o Location

=
. Rapoarte

(2]

© POS

P05 | POS App | eConmence

A TERMINAL NO!

Este pasitil ca ultimele tranzactii

23,500.00 o

58 nu fie Incd afisate
RANZACTII RECENTE
17 Terminal 1D 2.500.01
L RON
& Teminl© 120000000

14 Terminal © 07y Location name 150001
" @ Terminal ID 2,500.01
Location RON

Torminst © 3 name 2500

u - ® tocation 500,01
17 Terminal ID 2,500.01
o R L T RON

B Torminal © ® Location same 250001
17 Terminal 1D 2,500.01
uL RON

B Terminal © o Location same 2.500.01
17 Terminal 1D 2,500,01
B e . e e m - -

If you have several types of POS solutions (POS, ePOS, eCommerce)
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Total Incasdsi auqust 2024
23,500.00+¢0n

Pos § POSApp § eCommerce

APR 2024 MAI 2024 IUN 2024 UL 2024

MENIU
é:"] Tamlnal.e

Locatii
o

ozatii cu romm male artive

& Rapoarte

it de acti

SOLICITA TERMINAL NOU

Este posibil ca witimele tranzacyi
sd nu A2 Incd afisate.

23,500.00 wx

TRANZACTII RECENTE

SO Terminal ID 2,500.01
L [ RON

& Teewinsle
n bt D ® Lscaties aume 130001 Pl Terminal ID 2,500.01
L [T RON
s lecap %
Terrenai 10 ® Location mame 2500.01 o=
Sl Terminal 1D 2,500.01
UL [T RON
o Ragoarse
u Terminsd 10 ® Location mame 2,500.0 =] »
SOl Terminal ID 2,500.01
UL IR ROM
E Terminal 10 ® Lacation mame 2,500.03
SEAN  Terminal ID 2,500.01
L [ERERA RON
E Terminst 10 @ Locatien mame 230001

- Charts - total cash flow by month for each type of POS for the last 4 months and total
transactions settled in the current month

- Recent transactions (Tranzactii recente) - list of the 5 most recent transactions sorted
in descending order by date -

Menu - in this screen you will find information according to the subsections below:

¢ Terminal ID - directs you to the list of active terminals, for which the terminal ID,
POS type, location and total collections are displayed. By accessing each terminal ID
you are directed to the POS Transactions ID (Tranzactii POS ID), which
contains a list of the most recent transactions sorted in descending order over the last
two weeks (maximum 100 - with filters by date, amount, transaction type). The
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following is displayed for them: transaction settlement date, terminal ID, transaction
type (installment, sales, loyalty points, reversals), terminal location, transaction value
and currency.

¢ Location (Locatie) - see the list with the address of the locations with active
terminals, the number of terminals and the total cash flow for the previous day for
each location and local currency (equiv. RON). By accessing each location, you are
directed to the active terminals for that location only. You can also search by
keywords.

+ Reports (Rapoarte) - you are directed to the transactions section (you can view
max. 100 - with filters by transaction settlement date, transaction type, amount and
currency). You can generate reports and download them in .xlsx or .csv format (e.g..:
Sales by POS & location). In the history, you can view the last 5 generated reports and
download them again.

-  Request a new terminal (Solicita terminal nou) - you are directed to BT’s website to
choose other POS solutions suitable for your business.

SOLICITA TERMINAL NOU

Discuta cu un consilier BT pentru a identifica cea mai potrivita

solutie de plata pentru compania ta

Solicita POS/eCommerce

Your profile (Profilul tau)

In this section, you can manage everything related to your BT Go account, both on the web platform
and the mobile app, as follows:

In the web platform you have access to:

Your details (Detaliile tale): in this section you can view your personal information managed
within the BT Go app, and if your details are not updated, clicking on the link will take you to
instructions on how to update your details.

Your companies (Companiile tale): in this section you can see a list of the companies you
manage through BT Go.

You can add or remove from the list the companies you have access to on this platform.
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To add a company, please go to the menu Your Profile (Profilul tau) -> Your Companies (Companiile

tale) -> click on the ©) button -> Select the company you want to add -> Add (Adauga).

Companiile tale o

@  Detalilte tale

% 1D de logare

3 Paola

@ Dispozitivele tale

Alege compania pe care vrel s& o adaugi
G ﬁ

@  Oetalide tale
b 1D delogare
5 Parola

@  Oispositivete tate

D isvaacded

Alege compania pe care vrel I 54 o adaugl
° E
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Companiile tale o
° ﬁ

7

7

To delete a company, please go to Your profile (Profilul tau) -> Your companies (Companiile tale) ->
Click on the company you want to remove from the list -> Delete company (Sterge compania).

5}

@ Companiile tale o

& Deuabsle tabe

% 10 delogare

D Dispoaturvete tale

egra

Login ID (ID de logare): in this section you can check your login ID, in case you need to log in to
the web platform.

Password (Parola): This is where you can change the password set for your BT Go account.

Your devices (Dispozitivele tale): in this section you can view the devices you have been and are
currently logged in to with the BT Go app.

Integrations (Integrari): in this section you can view the integration with FGO and its status
(available/active), as well as the permissions for the accounts for which FGO can access the IBAN,
balance and transaction history.
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Conturi permise

Selecteaza conturile pentru care FGO va avea acces la IBAN, sold si
istoricul tranzactiilor. Asocierea automata a facturilor cu platile sau
incasdrile lor se face la finalul fiecdrei zile.

86 conturi selectate Deselecteaza tot

e Cont curent EUR ‘D

‘ ' Cont curent RON

L A

Tranzactiile din acest cont nu vor fi asociate automat La facturile tale.

IS —~

‘ ' Cont curent USD

Tranzactile din acest cont nu vor fi 2sociate autemar La facturile tale,

0 Cont curent EUR ()

=N
[ inapr ]

In the mobile app you have access to:
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Profilul tdu

&) Detatile talo
¥4 Companile tale
S 1D 0% logare

(?_'\ Parala

C3 PIN de splicage
[0 Dispareieie tale

Z Logam blometrica &

D Itegrad

& Terment yl consies

FR Polina deo comddengiainace

[ Tarebades frecvente

@ Contacteazs BT

[1* Detsnecteacite

©

Your details (Detaliile tale): in this section you can view your personal information managed
within the BT Go app, and if your details are not updated, clicking on the link will take you to the
update of your details.

Your companies (Companiile tale): in this section you can see a list of the companies you
manage through BT Go.
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To add a company, please go to the menu Your Profile (Profilul tau) -> Your Companies (Companiile

tale) -> tap on the button -> Select the company you want to add -> Add (Adauga).

©

08:34 e

020 . 09:35 - 4
o Companiie tale @ ° o —— ° Companiile tale @
&= = &=
= @
=

To delete a company, please go to Your profile (Profilul tau) -> Your companies (Companiile tale)->
Click on the company you want to remove from the list -> Delete company (Sterge compania).
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09:35 T

Dacd datele companiel nu mai

sunt actuale, ne poti solicita o
actualizare

Login ID (ID de logare): in this section you can check your login ID, in case you need to log in to
the web platform.

Password (Parola): in this section you will be informed that you can only change your password
from the Web version.

App PIN (PIN de aplicatie): in this section you can set a different PIN to access/unlock your
mobile app.

Your devices (Dispozitivele tale): in this section you can view the devices you were logged into
with the BT Go app and the time related to each device.

Biometric log in (Logare biometrica): in this section you will be able to enable/disable the
biometric unlocking method of the mobile app.

Integrations (Integrari): in this section you can view the integration with FGO and its status
(available/active), as well as the permissions for the accounts for which FGO can access the IBAN,
balance and transaction history.
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9:a1 ol = (B
° Conturi permise

Selecteazd conturile pentru care FGO va avea accas
|a 13AM, sald i istoricul tranzactiilor, Asoci=srea
autamata a facturilor cu platile sau incasérila lor se

face La fnelul Fecared zile.

1 conturi selectate Deselecteaza tot

‘ ' Cont curent RON

_g Cont curent USD ‘_-)

e Cont curent EUR ‘_«)

Terms and conditions (Termeni si conditii): in this section you will find the terms of use for BT
Go.

Privacy policy (Politica de confidentialitate): in this section you will find the privacy policy
employed by BT for the use of BT Go.

Frequently asked questions (Intrebiri frecvente): from this section you will be redirected to
the intreb.bancatransilvania.ro page to find answers to possible questions as easily as possible.

Contact BT (Contacteaza BT): in this section you can find all the ways to contact us.

Logout (Deconecteaza-te): By tapping this button, both on the web platform and in the BT Go
mobile app (in the Profile (Profil) section), you can sign out from the BT Go app.

Recover credentials (Recuperare credentiale)

If you forgot your login ID (ID-ul de logare) or password (parola) in the Can't login? (Nu te
poti loga?) section of the web login page, you should follow the steps listed for each situation:
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€ Recuperare credentiale

electeaza une dintre opliunile de mai jc

+ Forgot your login ID (Ti-ai uitat ID-ul de logare)

If you have forgotten your login ID, all you need to do is go to the BT Go mobile app, Profile (Profil)
- Login ID (ID de logare). If you do not have the BT Go mobile app activated, you can check in the
BT24 app, go to Home (Acasa) -> Quick Options (Optiuni rapide) -> My BT24 Access ID (ID-ul meu
de acces in BT24). You can also check the document in your e-mail or the document you received
when activating the service. You can visit us in any BT unit. Please bring your ID, or you can contact
us at the displayed number.

» Forgot your login password (Ti-ai uitat parola de logare)
If you cannot remember the password you initially set, you can generate a new password.

Access the Reset password (Resetare parola) button from the web or mobile platform:
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Activeaza
aplicatia mobila

D de logare

040223 brgo.ro pe laptop sau PC autentifich-te
423 codul QR generat

Recuperare ID

30 Scaneazs codul Ok

and you will be redirected to the Ino chatbot.

)
2 Chat Online X

Ca orice alta aplicatie, am nevoie de
cookies pentru a functiona. De fapt,
sunt nigte fisiere de mici dimensiuni,
formate din litere si numere, Unele
dintre cookies sunt strict necesare
pentru funclionarea corectd a
aplicatiei 3l nu pot fi dezactivate.
Altele - cele functionale - pot fi
dezactivate de ting, insa ele te ajuta sa
utilizezi chatbot-ul.

Avem nevole de consimiamantul tau
pentru a plasa aceste cookies
functionale. Toate detaliile despre
cookies le gasesti in
™
-
You will need your login ID, your NIN, your company VAT no. and the phone number declared to the
bank, as well as your valid ID card (please note that electronic ID cards cannot be validated at the
moment). You will go through the BT Pay or liveness (if you don't have BT Pay active) identity
confirmation flow and you will receive a temporary password with which you can set up your new
password.

Mobile app activation (Activare aplicatie mobila)

If you want to activate the app on a different phone or you do not remember the PIN code set to
unlock the mobile app, all you need to do is enter your credentials to generate a new QR code in the
webpage by going to Ai resetat PIN-ul aplicatiei mobile? in the LOGIN page, and then follow the steps in the
app.

90



User manual

Activeaza aplicatia mobilad

LE

[i-ai uitat PIN-ul?
Or from the mobile app go to - "Reset PIN" (,,Reseteaza PIN”) and then "Reset app"
(,Reseteaza aplicatia”),

Reseteaza PIN-ul

Acest proces implica resetarea aplicatiei

Acceseaza aplicatia web, sectiunea
"Ai resetat PIN-ul aplicatiei mobile?”
si scaneaza codul QR generat

Reseteaza aplicatia
[ Nu acum j

and then you can reactivate the app using the "Activate app” (,,Activeaza aplicatia”) option.

banking business.

Salut!
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